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BbATAPCKH MMOLLN

mpiguUuu-Kasacméo-golapus

3anuyeno Ha ocnoganue un. 2 om 33/17],
6b6 6p. c w42, an.5 om 3011

NPOTOKOJ

Ot 3acenanHe Ha KOMMCHATa 3a M300p Ha W3MBIHMTEN, 32 Bb3JaraHe Ha OOLIECTBEHA
nopbuka upe3 crOupaHe Ha odepTH ¢ obsBa mo w20 an.3 ot 30I1, ¢ npeamer Ilpeaocrapsue Ha
uH(pposa MoOuiHa TenedonHa yeayra”

Huec, na 04.06.2018 r. /noneoernux/ ot 14:00 4aca B crpanara Ha LieHTpaiHo ynpasieHne
Ha ,.bearapcku nomu™ EAJL, ya.,Axanemuk Credan Mnagenos™ Ne 1 61.31, er.2, 3ana 212, na
ocHoBarHe wi.103 oT 3akoHa 3a o0lIeCTBeHHTe MOPHYKH, BB Bpb3Ka ¢ 4wi.7 an.2 ot 30101 u ¢ un.97
an.1 ot II130I1, B u3nbaHenue Ha 3anosen Ne PJ] —15-17/04.06.2018 r. na ['1aBHUS W3NBIHUTENEH
AUpeKTOp Ha ..buarapcku moum™ EAJL, ce chbpa koMucHs 3a H300p Ha M3MBIHKUTEN 1O 06IIECTBEHA
nopbyKa 4pe3 chOupane Ha opeptu ¢ obaBa no wi.20 an.3 or 3011, ¢ npeamer ,[lpenocraBsue Ha
urppora MmobuHa TesedoHHa yeayra”, KakTo ciejsa:

3anuueno na ocnoganue ua. 2 om 337171,
u 6v6 6p. c un.42, an.5 om 3011

I8 HPUCBCTBHETO HA NMPEACTABHTENH Ha YYaCTHHIIHTE, KaKTO ciieaBa:

3anuueno na ocnosanue un. 2 om 33/17, 6ve 6p. ¢ u1.42, ar.5 om 3011

Ce nposeae nybnuuno 3acenaHne Ha ocHoBanue wi.97, an.3 BBB Bp. ¢ wi.51, an8-13 u
caeasau ot [IT30I1. Ynen wa komucuaTa 0oOsSBHM 3amoBeATa 3a HA3HAYABAHE HA KOMHCHSATA
3anosen Ne PJ1-15-7/22.03.2018 r. na I'1aBHHS H3NMBIHHTENEH AMPEKTOpP Ha ,.Bwarapcku momu™
EAJ] u nporokona no 4n.48. an.6 IMI30I1.

B nhpBoHauvanHo onpeneneHue Cpok 3a [NpeACTaBSHE HAa O(QEPTH 3a yuacTHe B

oOuiecTBeHata nopbuka, a0 17:30 yaca na 04.06.2018 r., ca nojaneHu TpH O(GEPTH OT ClEAHUTE
YYACTHHUIIH:
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1. ,Al Boarapua“ EAJl - Bx.Ne 1,011-14/01.06.2018 r., B 10:30 h:
2. ,BTK" EAJ /Vivacom/ - Bx.Ne 2, OI1-14/01.06.2018 r., B 13:45 h:
3. ,Teaenop Brarapua“ EAJL - Bx.Ne 3, OI1-14/01.06.2018 1., B 15:55 h;

Crnen obsBsBane Ha perucTbpa Ha MNoJaleHHTe O(DEpPTH, WICHOBETE Ha KOMHCHSTA
NoANKCaxa W MpeAcTaBuXa JeKiapaluu 3a odcroarencteata no w97 an.l or INIM30I1. chriacko
wi. 103, an. 2 or 30I1.

KomucusTa oTBopu 1o peia Ha TAXHOTO MOCTIBAHE 3aNeyaTaHHTE HEMPO3PAYHH OMAKOBKH
M OMOBECTH TAXHOTO ChAbPKAHHE KAKTO CJIe/(BA:

1. Yuactuukst ,Al Buarapua® EAJL e npescrasun opepra, B HEMpo3payHa ONaKoBKa, ¢
HCHApYIICHA UAJIOCT, ChAbPIKAIIA NOKYMEHTH 32 yyacTHe, ONHC Ha MPE/JICTABEHMTE JOKYMEHTH,
KaKTO ¥ 0)epTa C TEXHHYECKOTO M LEHOBOTO NPEIOKEHHE HA YHACTHHKA.

TexHu4ecKo npeaioxenne:

Y4aCTHHKBT Npejutara cjie/IHaTa YC/IOBHS 3a H3MbJIHEHHE HA NIOPhYKATA:

~Al BBJIAPUSI™ EA]] ce cbriacsBat Aa M3MBJIHAT IOPBUKATa, ChIJIACHO TexXHHUYECKUTE
cneundukaunyn — [Npunoxenne Ne 1, ot 1okymenTanusTa Ha Bb310kKHTe 15, 2 HMEHHO:

»  KaTo me ocHrypH uudposa mobuiHa Tenedorsa Bpb3ka no cranaapt GSM, 3aexmo ¢
ONpe/Ie/IcH MaKeT OT JONbJIHWTENHH [J1aCOBH M JPYIH YCJyrH, NMO3BOJIABALIM pealH3aluiTa Ha
MOOHIIHH KOMyHHKauuu B Mpexkara Ha Al BBJITAPUS EAJL , KakTo H BPB3KH KbM Apyru MOOHJIHH
H (PUKCHPaHHM MpEeXH Ha TepuTOpHsTa Ha Peny6nuka Buarapus.

»  Cpok 3a u3nbJIHEHHE Ha NOpbYKaTa - 12 (JBaHaneCeT) Mecena, CYMTAHO OT JaTaTa Ha
MOANMHCBAHE Ha JIOTOBOpa.

»  MsCTO Ha M3MbJIHEHHE Ha J0roBOpa - AJIMMHMCTPAaTHBHATa Crpaja Ha ~bbirapcku
nomn" EAJL, naxomsima ce B rp. Codus, yin."Akax. Ct. Mnagenos" Ne 1, 61.31.

» Al BbJICAPHSA EAJl npennara BCHYKH AQIEKOCHOOIIMTEIHH YCIYTH, BKIOUEHH B
cranaapra GSM:

v\ 1€ PEJOCTaBU CTAHAPTHH IJIaCOBH YCIYTH (I1aCOBa MOLIA; H3YaKBaHe H 3abpiKaHe
Ha TIOBHKBAHETO; IPEHACOYBAHE HA MNOBHUKBAHETO: OrpaHH4aBaHe/3a0paHa Ha [MOBHKBAHHATA:
KOH(epeHTHA Bpb3Ka; uaeHTHOHKaLHS Ha nosuksaneto /CLIP, CLIR7);

v’ lc MpeloCTaBH YCIYTHW 3a OCBHINECTBABAHE HA CHELIHM MOBHKBAHHMS - O€3ILIaTeH
JIOCTHIT Ha KpaHHHUTE NOTPEOHTENIN 10 YCIIYIHTE 33 CHEIIHH HOBUKBAHUS:

v\ lie TpeaoCTaBH BB3MOKHOCT 3@ KPaTKH TEKCTOBH CHOOLICHMS (SMS) #
MyJITHMEIHHHY choOmenusa (MMS);

¥’ IUe NpeoCTaBH BH3MOXKHOCT 33 MEXIYHAPOIHH [ANEKOCHLOOUMTETHH YCIyTH
(MEKYHAPOACH POYMMHT);

v' lIe NPe/0CTaBU BB3MOKHOCT 3a yBEAOMSBAHE 3a IPOIYCHATO [I0BUKBAHE;

v\ IE NpeoCTaBH YCIyTH 10 npeHoc Ha AaHHH - GPRS, WAP, Mo6uien HHTEPHET,
NaHHH U dakc:

Y’ e MpeJ0CTaBH BB3MOXKHOCT 3a CNPABOYHH YCITYTH, OTHACSLIM CE 10 aBOHATHUTE
HOMEpa, KOJOBE 3a aBTOMATHYHO BBTPEIIHO H MEXKIYHApPOIHO H30MpaHe, LeHH M apyra nogobHa
HH(pOpMalIHs, CBbP3aHa C JaleKochoOImmTeHATe yeuyru Ha Al BJITAPUS EANL:

v' e NPeJIOCTaBH yCiyrara ,,[IPEHOCHMOCT Ha HOMepata” - Bb3MOKHOCT 3a 3ana3BaHe
Ha HOMEpaTa, H3I10/13BaHH OT BB3JIOKHTEINTE JI0 CKIIOYBAHETO HA PAMKOBOTO CIIOpa3yMEHHe.

v 1ue NpelocTaBH APYTH YCIIYTH 32 KOPIOPATHBHH KIHEHTH - ChIVIACHO npeacrasen
oT Al BBJICAPUS EAJ] cnucek Ha npesocTaBsHuTE YCIIYTH.
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>  BwaMokHOCT 3a mon3BaHe Ha npedepeHIMATHM YCIOBHS HA CHYKHTENH Ha
Buinoxkutens u mo cneuuansa mnporpama Ha Al BBJIFAPHSI EAJl 3a cayxurenn Ha
BB3NOKHTCIIHTC:

» e NPEeJIOCTaBH BB3MOKHOCT 3a 3aKyNyBaHe Ha NpedepeHIHalH HeHH Ha MOBHITHH
ariapaTH 3a HYX/IMTE Ha KOPIOpaTHBHATA Ipyna;

> llie NPeIOCTaBH BH3MOXKHOCT 3a 6E3BB3ME3HO NPEJOCTABAHE Ha YCIYTH KaTo: 3aMsHa
Ha 3ary0OeHa, OTKpaaHaTta uiH yHHoxeHa SIM kapra, moapo6HO MeceyHo H3BeyeHHe, 106aBaHe
Ha HOBM aOHATH B KOPNOpaTHBHATA Ipyma, M3BaKJaHe Ha aGOHATH OT KOPNOPATHBHATA rpyIa,
HOMepa 3a (aKe U JaHHH H Ip.;

» 1€ TpeloCTaBH BB3MOKHOCT 32 BBBEKIAHE HA MHAMBHAYATEH JUMHT Ha SIM
KapTHTE N0 3aiBKa Ha BB3JI0XKHTEIIHTE;

>  me npeloCTaBH BB3MOKHOCT 3a 3ala3BaHe Ha HOMEpAaTa 3a INPEJOCTAaBAHE Ha
ayOmupar npu oTKpajaHata, 3arybena uim ynumoxena SIM kapra;

> lle NpeocTaBH Bb3MOXHOCT 3a NMPEJOCTaBsHE Ha ApYr MOGHIIEH anaparT 3a MoN3BaHe

A0 OTCTpaHABaHE Ha NOBPEJATa, MPH NPOIBIKHTEIHOCT Ha peMOHTa MoBeye ot 48 vaca.

> lI€ NPE0CTaBU BH3MOXKHOCT 3a MOJ3BAHE HA BCHYKM OCTAHATH YCIYTH, NpeUlaranu
AT BBJIAPUS EAJL . npu cTaHzapTHHTE Wik npedepeHIHATHH YCIOBUS;

» wWe npefocraBu Oe3nuaTHH MHHYTH 3a HM3XOAAIIM pasrOBOPH 0e3 leHa Ha
TbpBOHAYAIHO TAKCYBaHE HA IIOBHKBaHE B COOCTBEHAaTa CH Mpexa M Oe3IUIaTHH MHHYTH 3a
Ppa3roBOpH ¢ abOHATH Ha APYTH MOOHIIHH H (UKCHpaHH MpexH B PB.

>  nputexasa Paspemienne 3a noN3BaHE Ha MH/MBHIYATHO OMpENENEH OrPaHHYEH
PECYPC - PaIHOYECTOTECH CMEKTHP 3@ OCHILECTBSBAHE HA ENEKTPOHHH CHOOIIEHHS Ype3 OOIEeCTBEHH
MOOWMJTHH Ha3eMHH MPEXH C HaLUMOHaIeH obxsar mo craunapt GSM, m3nazeno ot Komucusra 3a
peryaupase Ha croOueHusTa (KPC).

> Al BBJITAPUS EAJl uma BB3MOXHOCT K 1€ OCHTYPH NpPEHOCHMMOCT Ha JocCera
noji3BaHHTe OT Bb3noxutens cayxeOHH HOMepa Ha MOOWIHMTE TenedOHH - OBCTOATENCTBOTO
JIOKa3BaMme C JeKIapalus B CBOOOIEH TEKCT.

> Al BBJITAPUSA EAJl uma:

1) BHe/peHa CHCTeMa 3a ynpaBJieHHe Ha KayecTBOTO nmo cranaapt 1SO 9001:2015;

2) BHEIpeHa CHCTEMa 3a YNpaBJIeHHE Ha elieKTpoHHuTe yeiyru ISO 20000-1:2011 ;

3) BHeApeHa chcTeMa 3a HH(OPMaHOHHA CHIYPHOCT o cTanaapt ISO 27001:20xx .

> YHacTHHUKBT JA€K/Iapupa, ue npegoctassuute yeiuyru ot Al BBJITAPUS EAJ] otroBaps
Hd M3HCKBAHHATA HAa 3aKOHA 3a ENEKTPOHHHTE CHOOWICHNS W Ha I10J3aKOHOBHUTE HOPMATHBHM
aKTOBE, peryJHpalid Ta3H JEHHOCT, KAKTO M Ha H3UCKBAHMATA 73a KauyeCcTBO, IIOCOYEHH B
UHIHBHIyalIHATA MY JTUIIEH3HS/pa3peleHne.

> lie OCHIypsiBa HEMNpPEKhCHATO IMpPEJOCTABSHE HA ONHCAHMTE B JOKYMEHTALMATAa Ha
Bo3stouTeNs 1a/1eKoChOOMHUTENHH YCIyTH, BKIIOYHTENHO K Ha CIIPAaBOYHM YCIYTH, Upe3 MpexKara
CH, 24 (1BajieCeT M YETHPH) Yaca B JEHOHOIIHETO. 7 (ceaeM) AHM B CeMMIATA.

» MO/UIbpXKa MpEKaTa CH NPH Ka4eCTBO Ha JalIeKOCHOOIMTENHATE YCIYTH C:

- BEPOATHOCT 3a YCMENIHO CBhP3BaHE Ha BPh3Ka B PaiioH ¢ MOKPUTHE - moseye oT 90 %;

- HEYCIEIIHH NOBHKBAHMSA, AbJIKALIN CE Ha MPeTOBApBaHE WJIH MOBPEH — MO MAJIKO OT 5
%. [Ipunosxena neknapauus KoM odeprara;

» YYaCTHHKBT Npejulara ia H3MbJIHA MOPBHYKATA, CHIIACHO JIOMBIHHTEIHH H3HCKBAHHSA OT
Texnuyecku cnermdukauun Ha Bu3noxurend, a HMEHHO:

v JIONBLJIHUTENIHO KbM MNpPEIIOXKEHHTe aboHaMcHTHH Takch. Al BBJICAPUS EAJL
3aIB/KHTCIIHO MOCOYBA H MTBJIHHUAT MAKET OT JONBIHMTENHO npeitaranute ot Al BBJITAPUS
EAJl yenyru u TexnuTe LEHH, B TOBa 9MCIO JOMBIHHTENHH npedepeHIMH 3a Bbinoxutens u
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npedepenunaniy TapudHu MIaHOBE 3a CTyXHTeNnTe Ha , Bearapeku nomm” EAJL, KakTo M ueHuTe
Ha BCHYKM OCTaHAM YCJIYTH, Mpe/laraHd OT TAXHATa €IeKTPOHHA CcLOOUMTENHA Mpexa (MMS,
rJlacoBa Inoia u Jpyry).

¥’ e NpeIoku YCIOBHS 3a 0CTaBKAa Ha MOOHIIHHM anapaTd M aKcecoapH Mo Kartalor W
npeuiara NpoleHT Ha TbProBCKAa OTCTBIKA 3a 3aKyNmyBaHE Ha amapaTH OT CIYKHTEIMTE Ha
Boarapeku noum" EAJL

Y4acTHUKBT Npejulara C/IeHHTE JaNeKOChOOMMTEIHH YCIYrH, BKIIOYHTEIHO B CTAHAapT
GSM:

»# e NPE0CTaBH CTaHAPTHH INIaCOBH YCYTH /I71acoBa MoLIa: H34aKBaHe U 3abpiKaHe Ha
MOBHKBAHETO, TMpPEHACOYBAHE Ha IIOBHKBAHETO, OrpaHH4YaBaHe/3abpaHa Ha TOBHKBaHUATA,
KoH(epeHTHa Bpb3Ka, HAeHTH(UKauus Ha nosuksaneto /CLIP,CLIR/;

# 1€ MPeNOCTaBH YCIYTH 3a OCBHUIECTBABAHE HA CNELIHH MOBHKBAHHA - OE3MUIATEH A0CTHII
Ha KpalHHTE MOTPEOHTENH 10 YCIYTHTE 3a CMeIIHU TOBUKBAHHS;

» 1lle NPEeIOCTaBH BB3MOXKHOCT 3a KPaTKH TEKCTOBH choOueHHs (SMS) u MyaTuMmeuiisu
chobienns (MMS);

» 1€ TPeJoCTaBH BB3MOKHOCT 33 MEXKIAYHAPOIHH JaleKOCHOOLIMTENHH  YCIYTH
(MEXIYHAapOIeH POYMMHT);

# 1€ NIPEIOCTaBH Bb3MOXHOCT 3a YBEJIOMSABAHE 3a MPOMYCHATO OBUKBAHE;

# 1€ NIpeIoCTaBH YCIYTH no npeHoc Ha aanuu - GPRS, WAP, MoGuieH HHTEpHET, JaHHH
1 akc;

# L€ MNPelocTaBH BH3MOXKHOCT 3a CIPABOYHH YCIYIH, OTHACAIIM ce 0 aboHATHHTE
HOMEPA, KOJ0BE 3a aBTOMAaTHYHO BBTPELIHO H MEWKIYHapOAHO H30MpaHe, leHH M Apyra nojaotHa
uH(bopMalHs, CBbP3aHa ¢ AanekocbobmuTenuTe yenyr Ha Al BBJICAPUS EAJL:

» 1€ NpeJIoCTaBH YCNIyraTa ,,IPEHOCHMOCT Ha HOMepaTa" - BB3MOMKHOCT 3 3ara3BaHe Ha
HOMEpaTa, U3MOJI3BAHK OT Bb3JIOKUTEIUTE 0 CKIOYBAHETO HA PAMKOBOTO CIIOPa3yMEHHE.

» e NPeJOCTaBH JIPYTH YCIYTH 33 KOPNOPATHBHH KIMEHTH - CHIVIACHO TpeCTaBeH 0T Al
BBJITAPUS EAJ] cniuchK Ha NpeOCTaBIHUTE YCIYTH.

» llpenocraBsHuTe YCIYTH OT YYaCTHHKBT OTTOBApsAT HA M3MCKBaHMATA Ha Bw3noxurens,
KaKTO clie/1Ba:

v BB3MOXHOCT 3a 110J13BaHe Ha Npe(epeHIMAIHHE YCIOBUSA Ha CTY/KHTEMH Ha BpanoxuTes
H no cneuranna nporpaMa Ha Al BbJICAPUSA EAJ] 3a ciyuTenH Ha BB3IOKUTENUTE;

v' IlpenocrapsHe Ha BB3MOKHOCT 3a 3aKyNyBaHe Ha NMpedepeHIMATHH LeHH Ha MOGUIHH
anapaTH 3a Hy)XKIMTE Ha KOpropaTHBHATa rpyna;

v’ Ilpenocrapsiie Ha BB3MOKHOCT 3a 6€3BH3ME3/IHO NMPEIOCTABAHE HA YCIIYTH KATO: 3aMsHa
Ha 3aryOeHa, OTKpaaHaTa HIH yHHImoxeHa SIM kapra, noapoGHO MeceuHO H3BicuUcHHE, H00aBsHe
Ha HOBM abOHATH B KOpPHOpaTHBHATA Ipyna, M3Bax/JaHe Ha abOHATH OT KOpPNOpaTHBHATa rpyna,
HOMeEpa 3a (akc ¥ aHHH U JI.;

v IlpenocTassie Ha BB3MOKHOCT 3a BbBEKJAHE HA MHAMBUYaleH TUMHT Ha SIM kaprute
110 3asiBKa Ha Bb3JIOKUTEIIHTE,

v IlpenocTassie Ha BB3MOKHOCT 3a 3ana3BaHe Ha HOMEPA M 3a MPCIOCTABSHE HA IyO/IHKAT
MpH OTKpaJiHaTa, 3arybena uim yHuuoxkena SIM kapra;

v IlpenioctaBsne Ha BB3MOXKHOCT 32 NPEJOCTaBsIHE HA APYT MOOHIICH anapat 3a MoJ3BaHe
N0 OTCTpaHsBaHe Ha NMOBpe/aTa, NpH NPOABLIKHTEIHOCT Ha peMOHTa roseye oT 48 yaca.

v TlpenocTaBsne Ha BB3MOXKHOCT 3a MOJI3BAHE HA BCMYKH OCTAHATH YCIYTH, Mpelaray
Al BBJICAPUSI EAJL, npu cranaapTHHTe WK npedepeHIUaTHN YCIOBHS:



v’ TlpenocraBsne Ha Ge3NNaTHd MHHYTH 33 M3XOAAIIM pasroBOpH 6e3 lieHa Ha
MbPBOHAYAJIHO TaKCYBaHC Ha MOBUKBaHE B cOOCTBEHaTa CH Mpexa H Oe€3mIaTHH MHHYTH 3a
pa3roBopH ¢ abOHATH Ha APYTH MOOH/IHK U (pUKCHpaHH MpexH B PB.

» YYaCTHHKBT [IpeUIara JOMbIHHTENEH [aKeT YCIYTH, B TOBA YHCIIO JOMbIHNUTEIHH
npedeperun 3a Buanokutens u npedepeHunHaIny TapuHH MIAHOBE 3a CTYKHTENIH Ha . BBarapeku
nout" EAJI, KakTo M leHHTe Ha BCHYKH OCTAHAIM YCIYIH, NpelaraHd OT HAliaTa eeKTPOHHA
cvobmmTenna mpexa (MMS, rnacosa noma u apyru.):

v' IlpenocTaBsne Ha CTaHAAPTHH TIACOBH YCIIYrH (I71acoBa I101LA; H3YaKBaHe H 3adbpiKaHe
Ha TMOBMKBAHETO, IMPEHaCOYBAHE Ha TMOBHKBAaHETO; OrpaHWuaBaHe/3a0paHa Ha [OBUKBAaHHATA;
KOH(epeHTHa Bpb3Ka; uaeHTH(HKauus Ha nosuksaneto /CLIP, CLIR/);

v’ IlpefocTaBsHe Ha YCIYrH 3a OCHLIIECTBSBAHE HA CMENIHH MOBMKBAHHS - OE3MIaTeH
JOCTBIT Ha KPaHHHUTE MOTPEOHTENH 0 YCIIYTHTE 3a CTICIIHH NOBHKBAHHUA;

v’ [lIpenocrapsHe Ha Bh3MOXKHOCT 3a KPAaTKH TEKCTOBH ¢hobenus (SMS) 1 MynTumemiiHu
crobmenus (MMS);

v IlpenocraBsHe Ha  BBL3MOKHOCT 33 MEXAYHAPOAHH JANEKOCHOOIIMTENIHH YC/IyTH
/MEKIYHAPOIEH POYMHHT/;

v’ IlpenocTasse Ha B3MOKHOCT 3a YBEIOMSABAHE 3a MPOITYCHATO OBHKBAHE;

v’ Ilpenocrassie Ha ycmyrm no npeHoc Ha jgaHHn - GPRS, WAP, mobuieH uHTepHeT,
JaHHH U dakc;

v Tlpunara B odeprata cu CHUCHK C /IONBLJHHTENHH YCIYIH, NpPEAOCTaBSHH OT Al
BBJICAPUA EALT

v' YYacTHHKBT L€ MpenocTaBd npedepeHUHaATHH Tapu(HH NIAHOBE 3a CIYKHTENH Ha
.buarapckn nomm" EAJl- noapo6Ho onucanu B [Ipunoxkenne KM opepra;

v’ Ilpennara ycnoBus 3a 10CTaBka Ha MOOMJIHM anapaTH M aKCecoapd M0 KATalor 3a
ciyxkutennte Ha . bouarapcku nouwm" EAJL

l_leuolm NpeAJoAReHHE:
YYacTHUKBT € TMOCOYWJI EIWHUYHH [EeHHW 3a H3MBJIHEHHE Ha mopp4Kara, CbIJIaCHO
H3HCKBAHHATA NOCOYEHH B JOKYMCHTALIUATA 3@ YHaCTHE, KaKTO CJi¢/IBa:

Ennnnyna
Ne HAUMEHOBAHHWE HA YCIIVTA LieHa B iepa
(6e3 /1C)
| Meceuna abonamenTHa Takca 3a | (rnacosa) SIM kapra. Beska (rnacoea) SIM
KapTa TpabBa 71a € C BK/IIOYEHW B MeceyHata abOHaMeHTHa Takca: Oe3nnaTHu
pa3roBopu B rpynata Ha Bw3noxwurtens, 100 6p. SMS kbM HauMOHaNTHN MOGHIHU 0,00 ..
onepatopu ¥ 10 GB nHTepHer Tpaduk Ha MakcHManHa CKOPOCT 3a MNOJ3BaHe B
buarapus.
2 |Llena 3a enHa MHHYTA PA3rOBOP KbM HAUHOHATHH MOGHIHH MPEXH, cllen
H3uepnBaHe Ha Ge3nnaTHUTe MHHYTH. 0,00 ne.
3 |llenaza | SMS kbM BCHYKH HALMOHANHK MOOWJIHM ONEPATOPH ClE/l H3UeprBaHe
Ha OesnnathuTe SMS. 0,15 ns.
4 Llena 3a nombnnutenes naket ot 5 GB uHTepHeT TpadUK Ha MAKCHMATHA CKOPOCT
3a nonssane B bvarapus 3a rnacosa SIM kapra. it
5 |Llena 3a enHa MHHYTA pa3roBOp KbM HALMOHAIHH (PHKCHPAHU MPEKH. 0,00 ne.
8 Llena Ha MexyHapo/ieH pa3roBOp KbM MOOH/IHU H (JUKCHPAHK MPEXKH - 32 MUHYTA i
(no 3omm — 1, 1w 111). ;::: I’]‘I'_ ’1'.3:?1:.
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7 |Llena na meceyna aGonamenTHa Takca 3a | Data SIM kapra ¢ Bkiouen 15 GB 9.00 as.
HauMoHaleH Tpaduk 3a 1aHHU W MHTepHer
8  |Lena Ha ycTpolicTBo 3a 06MeH Ha aaHHH ¢ USB untepdeiic 0,00 ns.
9  |BesnuiaTHu MHHYTH 32 Pa3roBopH ¢ aGOHATH HA MPEXATa HA YHACTHHKA, 34 |
(rnacosa) SIM kapra 3a eaun mecell. 44640 6p.
10 |Be3nnaTthu MHHYTH 3a pa3roBopu ¢ aGOHATH Ha APYrH MOGHIHK U PUKCHPaHH
Mpexn B Pb. u3ssH Mpeskata Ha yuacTHHKa, 3a | (rnacosa) SIM kapra 3a eaun 44640 6p.
Mecell.

B nocoueHnte uUeHH ca BK/IIOYEHM BCHYKH Da3sXO4H 3a M3MBIHEHHE HA MOPbYKATA.
YYacTHHKBT Npe/uiara JONMBIHATENHO CIEAHHTE YCIOBHS 3a % /MpoueHT/ ThProBeKa OTCTbIKA 3a
3aKyMyBaHE HA anapaTH OT CIYKHTeAHuTe Ha ,bearapcku nomm* EAJl — 10 % /necet npouenta/ ot
LeHoBaTa JucTa. [IpHeMar nuiamaneTo Ha nesata no JOroBopa Ja ce W3BbpliBa B OBATrapcKH JeBa
€XKEMECEYHO MO DAHKOB BT, C IUIATEXHO Hapek/AaHe 10 CMeTKaTa Ha M3MbJIHHUTENS B 3aBHCHMOCT OT
M3MO/I3BAHNTE Mpe3 MpeaxoJHust Mmecen ycayrd. [lnamanero or cTpana Ha BB3JIOKHTENS ce
H3BBPLIBA B CPOK 10 30 /TpHjeceT/ KaneHIapHH IHH, CNel JaTara Ha MojyuaBaHe Ha (aKTypara,
nocoypaina Opos, BHAA M LEHHTE Ha NIPeJIOCTABEHNTE U MOJN3BaHH yCiuyru no otaenuute SIM kapru
3a CLOTBETHHS OTYETEH MEPHOI.

3anuyeno na ocnosanue 4n.2 om 3311, eve ép. ¢ un.42, an.5 om 30I1.

2. YuactHuksT ,BTK* EAJI /Vivacom / e npeacrasun odepra, B HENPO3pauHa ONAKOBKA, ¢
HEHApYUICHA LANOCT, ChAbpIKAIlA JOKYMEHTH 32 YYacTHE, OMMC Ha INPeACTaBeHHTE JOKYMEHTH,
KaKTO ¥ o()epTa ¢ TeXHHUECKOTO H LEHOBOTO NPEUIOKEHHE HA YUaCTHHKA.

TexHHYecKo npeLIoKeHHE:

Y4acTHUKBT Npejulara CJie/IHaTa yCIOBHS 3a H3ITbIHEHHE HA NOPbYKaTa:

» ocurypssaie Ha uuppoBa MoOuIHa TenedoHHa Bpb3Ka no crauaapr GSM, 3aeaHo c
ONpeeneH MakeT OT MOMBIHHTENHH TJIaCOBH M JIPYIH YCJIYTH, NO3BOJIABALIM peaiM3allMAaTa Ha
MOOHJIHH KOMYHMKAUMH B MpeXaTa Ha OIEpaTopa, KaKTO M BPB3KH KbM APYTH MOOH/IHM M
(unkcupanu MpexH Ha TepuTopHaTa Ha Peny6iuka Brirapus.

» Cpok 3a H3NBJIHEHHE HA MOpbYKATa — 12 (IBaHajeceT) Meceua, CYATAHO OT JaTaTa Ha
TIOANHKCBAaHE Ha JI0TOBOPA.

» MHACTOTO Ha M3NBbIHEHHE HA JOTOBOPA - AJIMHHHCTpaTHBHATA CIpaja Ha ..bBarapcku
nouw" EAJL. naxozasima ce B rp. Coust, yin."Akan. Ct. Mnazenos" Ne 1, 611.31.

»  YHacTHHKBT Npejsiara ClleIHUTE 1aneKOChOOIMTENHH YCIYTH, BKIIOYEHH B CTAHAapTa
GSM:

v’ CTaHJapTHH [ACOBH YCJYTH (I71acoBa MOLLA; H34aKBaHE M 3aIbPIKAHE HA [IOBHKBAHETO!
IpEHACcOYBAHE HA MOBMKBAHETO; OrpaHHYaBaHe/3adpaHa Ha NMOBUKBAHMATA; KOH(EPEHTHA BpPBH3KA;
uaeHTH(uKauns Ha nosuksauero /CLIP, CLIR/);

Y’ YCIYTH 3a OCBIIECTBABAHE HA CTCUIHM NOBUKBAHMS - OE3NJIATEH JOCTBI Ha KpaiiHMTe
NOTPeOHTENH 10 YCAYTHTE 3 CHICIIHH NOBHKBAHUS;

v' KpaTKH TEKCTORH chobienus (SMS) u myntumeaniinu cnobmenns (MMS);

¥ MEKAYHApOAHH JANeKOCHOOIIMTENHH) YCIYTH (MEXIYHAPOICH POYMMHT);

v’ yBEJIOMSIBaHE 3a MMPOIYCHATO NOBHKBAHE;

v yeayru no npesoc Ha aauuu - GPRS, WAP, mo6usen HHTEPHET, 1aHHH H dakc;



v\ CNpaBOYHH YCIYTH, OTHACAINH ce A0 abOHATHUTE HOMEpA, KOJOBE 3a ABTOMATHUYHO
BBTPEIIHO W MCHKIAYHapoJHO wu30MpaHe, LEHM M JApyra mnojodHa uHPOpMaUHUs, CBBp3aHa ¢
NANEKOCHODMMTETHATE YCIYTH Ha ONepaTopa;

v' yciyra .IpeHOCHMOCT Ha HoMepaTa"' - BB3MOXKHOCT 3a 3ama3BaHe Ha Homepara,
M3MOI3BAHH OT BB3JIOKHTENHTE 0 CKIIOYBAHETO HA PAMKOBOTO CrOpa3yMeHHe.

v’ JIpyT" YCJYTH 3a KOPIOPAaTHBHYU KJIHEHTH - ChIJIACHO NIPEJCTABEH OT y4aCTHHKA CIHCHK
Ha NpeIOCTaBIHUTE VCITYTH.

»  YYaCTHHKBT TIpejiiara jia peocTaBy YCIYTH, KOUTO IIe OTrOBapsT Ha CJIEJIHATE 061H
TEXHHYCCKH H3UCKBAHHUS:

v Bb3MOKHOCT 3a mon3BaHe Ha npedepeHUMATHM YCIOBHS Ha CIYXKHTEIH Ha
Bb3noxuTens u no crneusansa nporpaMa Ha ONepaTopa 3a CAYXKUTEIH Ha Bb3JI0KHTEIHUTE;

v BB3MOKHOCT 3a 3aKymyBaHe Ha mnpedepeHUHaIHH lIeHH Ha MOOWIHM anapaTH 3a
HYXKJIUTE Ha KOPNOpaTUBHATA IPyMia;

v' Bp3MOKHOCT 3a Ge3Bb3ME3NHO MpPENOCTAaBAHE HA YCJIYrM KaTo: 3aMsHa Ha 3aryOena,
OTKpajHara win yuumoxena SIM kapra, moapoGHO MeceuHo H3BiedeHHe, A00aBAHE — Ha HOBH
aboHaTH B KOpNOpAaTHBHAaTa rpyna, W3BexaaHe Ha aGOHATH OT KOpHNOpaTHBHATa rpylia, HoMepa 3a
(axc u raunu u ap:

v' BB3MOXKHOCT 3a BBBEKIAHE HA MHAMBHMAyaleH JMMHT Ha SIM KapTuTe no 3asBKa Ha
BB3/I0KHTEIHTE;

v’ BB3MOKHOCT 3a 3ana3BaHe HA HOMEpA H 3a NPEJOCTaBsHe Ha TyOIUKaT NP OTKpaaHaTa,
3arybena wim yuumoxena SIM kapra;

v' BB3MOXKHOCT 3a NpeocTaBsiHe HA APYr MOOWIIEH anapar 3a noji3BaHe J0 OTCTPaHABaHEe
Ha MOBpEJIATa, NPH NPOIB/DKHTEIIHOCT HA pEMOHTa noBeuye ot 48 vaca.

v' IlpenocTaBsine Ha Bb3MOKHOCT 3a I10J13BaHE HA BCHYKH OCTAHAIH YCIYIH, IPE/UTaraHy or
y4aCTHHKA, NPH CTAHAAPTHHTE UK npedepeHIIHaTHN YCIOBUS;

v BTK EA]J] wme npenoctasu Oe3myaTHM MHHYTH 3a M3XOJSIIA pasroBopu 6e3 LeHa Ha
MbPBOHAYAIHO TAKCyBaHE Ha MOBHKBaHe B coOcTBeHaTta CH Mpexa M 0e3rlaTHH MHMHYTH 3a
pa3roBopy ¢ aboHaTH Ha ApYTH MOOWIHU U PHKcHpaHH MpexH B PB.

» YYaCTHHKBT OTTOBAapsT Ha CICAHHTE H3UCKBAHHA 3@ KAYECTBO Ha YCIyTHTE:

v’ nputexkasa Paspeuienue 3a noji3BaHe Ha WHAMBHIYATHO ONpPE/E/IEH OrPaHHYEH PECYPC -
panMO4eCTOTEH CMEKTHP 3a OCBLIECTBABAHE HA ENIEKTPOHHH CHOOINEHHS upe3 o0IecTBEHH MOOHIHH
Ha3eMHH MPEXHM C HauuoHaineH obxsar no crannapt GSM, usnaneno or Komucusra 3a perysimpane
Ha ceobmennsita (KPC).

v/ MMa BB3MOJKHOCT Jla OCHTYPH MPEHOCHMOCT Ha JOCera MON3BaHHTE OT Bb3noxurens
cayxeOHu HoMepa Ha MOGHIHHTE TesleOHH - CHIJIACHO NPHIIOKCHA JCKIapatius.

v YYacTHHKBT HMa:

1) BHEIpEHA cHCTEMa 3a yIpaBJIeHHe Ha Ka4ecTBOTO o cranjapt ISO 9001:2015;

2) BHeJpEHa CHCTEMA 3a yIpaBJieHHe Ha enekTpoHHuTe yoryru ISO 20000-1:2011;

3) BHeApeHa cucTeMa 3a HH(OPMAaLHOHHA CHIypHOCT 1o cTanaapt ISO 27001:20xx.

»  IlpenocraBsHHTE OT y4aCTHHKBT YCIIYTH L€ OTrOBApAT Ha H3MCKBAHHMATA HAa 3aKOHA 3a
eNKTPOHHHTE CHOOIIECHHS W Ha MOA3aKOHOBHTE HOPMATHBHH aKTOBE, PEry/lHpAllld Ta3d JeHHOCT,
KaKTO H Ha H3HCKBAHWATA 3a Ka4€CTBO, MOCOYEHH B MHAMBHYyaIHaTa MY JIMLIEH3UsS/pa3pelieHue -
CBITIACHO MPHJIOKEHA JeKIapaits.

» YUacTHHKBT HIC OCHIYpsiBa HENPEKbCHATO MNpeHOCTABAHE HA OMHCAHHTE B HAaCTOALIATa
JROKYMEHTAlHs JaJIeKOCHOOIMTENH) YCIYTH, BKIFOYHTENTHO M HA CIPABOYHHM YCIIYTH, Ype3 Mpexara
CH, 24 (11BasieceT ¥ YETHPH) Yaca B ACHOHOIIHETO, 7 (ceneM) AHH B CeIMHIATA.



» OnepatopsT Ie MOMIbPKA MpexkaTa MPH Ka4ecTBO Ha JaIeKOChOOLIMTETHHTE VCIyru
(CBrIIACHO TPHIIOXKEHA JCK/IApalKs) C: BEPOSTHOCT 3a YCMEIHO CBbp3BaHE HA BPb3Ka B paiion ¢
MOKPUTHE - noBeye oT 90 %: HeyCHelmHN MOBHKBAHHS, ABJDKALUM CE HA PETOBAPBAHE WIIH MOBPENH -
o-MaJko ot 5 %.

» YYaCTHHKDBT Npejulara c/ieIHATE JAOMBIHHTENHH YCIOBHS:

v' JIOMBIIHHTEHO KbM MpE/LIOKEHHTEe aBOHAMEHTHH TaKCH, YY4CTHHKBT 110COYBA M MaKeT
OT JNOMBJIHHTENHO MpPEIAraHUTe OT YYaCTHHKA YCIYTH M TEXHUTE UEHH. B TOBA YHCIIO
JOUBIHUTEIHH TIpeepeHuny 32 Buinokutens u npedepeHuuanty Tapuduu 3a ClyXuTeNHTe Ha
~buiarapcku nouwm" EAJl, KakTo M LEHWTE Ha BCHYKM OCTAHANM YCIYTH, npejslaraHd OT TAXHaTa
e/IeKTpoHHa cbodlumTenHa Mpexka (MMS, riacosa nowa u apyry).

v BTK EAJ] npejutara yci0Bust 3a JOCTaBKa Ha MOOKTHH anapary ¥ akcecoapH 1o Kataior,
KaKTO M MPOUCHT THProBCKa OTCTBNKA B pasmep Ha 10 % /mecer npouenta/ 3a 3akynyBaHe Ha
anaparH ot ciy)KuTenure Ha , borarapekn nown" EAJ]

v' 3a cpoka Ha JOrOBOpa YYacTHMKBT Npeilara ja NnouIepXka NyOJIUYHO-IOCTBIIHA
MOOMIJIHA Mpexa, JiMleH3npana oT Perynaropa, B KOATO e NOJIbPKAMe YCIYIHTe, H3UCKBAHH B
Hactosuara ObLiecTBeHa NopbyKa

v' Cp3jaieHa e BBTPEIHA OPraHM3alKs 32 H3ITbIHEHHE HA W3MCKBAHMTE M0 HACTOSIATA

npoueaypa yciayri, CBbp3aiH ¢ MpeoCTaBIHUTE KOMYHHKAUHOHHH YCIYTH.
[lpennarar ce cineanuTe naneKoOChOOMMTENHH YCIyTH, BKIIOYHTENHO B cranapt GSM: BTK EAJ
li¢ TNpCAOCTaBH CTAaHAAPTHU TJIACOBH yCiayrd (IjlacoBa MOIIA; HM3YaKBaHe M 3ajbpKaHe Ha
MOBHKBAHETO; IIPEHACOYBAHE HA [OBHKBAHETO; OrpaHHYaBaHe/3a0paHa Ha MOBHKBAHHATA:
KoH(epeHTHa BpB3Ka; MieHTHUKauus Ha nosuksaneto /CLIP, CLIR/); NPEAOCTaBAHETO HA YCIYrH
32 OCBUICCTBABAHE HA CMEIIHH MOBUKBAHUA - K4TO JIOCTHIA JO YCIAYTHTE 3a CNCIUHH IOBHKBAHMS Ha
KpalHHTe nOTpeOMTeNn e ObAe CHINIACHO WCKAHMATA HAa Bb3iokuTeNs; NpeIOCTaBIHE Ha
Bb3MOKHOCT 32 TMOJyYaBaHE M M3NpallaHe Ha KpPaTKH TeKCTOBH cboOuienHs (SMS) u
MyITUMENHiEH choOLIeHns (MMS); npenocTapsne Ha Bb3MOKHOCT 3a aKTHBHPAHE H JleaKTHBHpaHe
Ha MEKIyHAPOJHH NAJICKOCHOOIMTENHH YCITYrH /MexyHapoaen poymunr/; BTK EAJ] we OCHTYpPH
BB3MOJKHOCT 32 YBEIOMABaHE Ha Bb3/0kuTens nMpu NpomycHAaTO NOBHMKBAHE; NpEJOCTABSHE Ha
AOCTBII 10 yenyru 3a mpeHoc Ha dauuu - GPRS, WAP, moGunen unrepuer, mauuu u daxc;
NIPEIOCTaBAHE Ha CIPABOYHM YCJIYTH KAKTO HA XapTHeH HOCHTeN Taka ¥ mpe3 WEB 6Ga3upano,
OTHAaCAUM ce 70 aDOHATHUTE HOMEpa, KOZIOBE 3a ABTOMATHYHO BBTPELIHO H MEMKIYHAPOIHO
u3dHpaHe, UEHH H Jpyra noxo6Ha WHMOPMAlUA, CBBP3aHA C JAIEKOCHOOIIHTEIHHTE YCIIYTH Ha
Oneparopa; NpeoCTaBAHE Ha Bb3MOKHOCT 3a H3MO/I3BAHE HA YCIyraTa ,,IPeHOCHMOCT Ha HoMepara”
- BB3MOJKHOCT 3a 3ana3BaHe Ha HOMeEpaTa, H3MOJ3BaHH OT BB3JNOKHTEIMTE 10 CKIIOUBAHETO HA
PaMKOBOTO COpa3yMeHHeE,

» BTK EAJ] me npenoctaBu Bb3MOKHOCT 3a M3MON3BAHE HA npedepeHIaiig yCI0BUS
Ha CIYXWTE/IH Ha B3/107KuTENs 1 MO crienHaita nporpama Ha onepaTopa 3a CiIyKUTelu
Ha BB3JIOKHUTEIIHTE:

» BTK EAJ] we npenocraBu BB3MOKHOCT 32 3aKyMyBaHe Ha NpedepeHlHAlHH LEHH Ha
MOOHJIHH anapaty 3a HY®IHTe Ha KOPNOpaTHBHATA IPyNa;

» BTK EAJ] e npeaocTaBu ChINIACHO HCKAHHATA OT BbanoxkuTtens Ha4yHH, BB3MOKHOCT
3a NPENIoCTaBANE HAa yC/YTH KaTo: 3aMAHa Ha 3aryOeHa, OTKpaJHaTa WM yHHuoxena SIM kapra,
noApoOHO MeceyHO M3BJeYEHHe, N00aBsHE HA HOBH abOHATH B KOpIOpaTUBHATA Ipyia, U3BaXKIaHe
Ha aboHaTH OT KOpNOpaTHBHATA Ipyna, HOMepa 3a GaKe U JaHHH U JIp.;

» BTK EAJ] we npexocrasn BB3MOXHOCT 3a BbBEXIaHE HA MHIMBH/YaJIeH KpeIuTeH
anmuT Ha SIM KapTHTe 110 3asBKa HA BB3/IOKUTETHTE;



» BTK we npenocrasn BB3MOXHOCT 33 3ana3BaHe Ha HOMEpa M 3a NpeNOCTaBiHE HA
AyOnMKat npH OTKpaaHarta, 3arydeHa uiM yuuauoskena SIM kapra:

» BTK EAJ] uie npesocTaBy Bb3MOXKHOCT 3a NMPeJOCTaBsHE HA APYr MOOHJIEH anapar 3a
MON3BaHE JI0 OTCTPAHSBAHE Ha NOBpeAATa, NPH NMPOABLIDKHTENHOCT HAa peMOHTa noseye oT 48 uaca.
BTK EAJ] uie npeaocTaBH Bb3MOXKHOCT 32 1MOJI3BAHE HA BCHYKH OCTAHANH YCJIYTH, MpPEiaraHd ot
YYaCTHHKA, MPH CTaHJapPTHHTE WIH NpedepeHIHATHH YCIOBUS,

» BTK EAJl we npenocrash Ge3ruiaTHH MHHYTH 32 M3XOJSIIM pa3roBopH Oe3 1eHa Ha
MBPBOHAYAIHO TAKCYBaHE HAa IMOBHKBaHe B COOCTBEHaTa CH Mpexa M O€3MJIaTHH MMHYTH 3a
pasroBopu ¢ aboHats Ha ApYTH MOOHIHH W (ukcupanu mpexu B PB.

» bBTK EAJl me npenoctaBd CTaHZapTHU TJIaCOBH YCIyrH (riacosa roia; u3vakpaHe/
3aJbpJKaHE Ha [OBMKBAHETO: [PEHAacOYBaHE Ha MOBHUKBAHETO; OrpaHH4aBaHe/3abpana Ha
MOBUKBaHUATA; KOH(epeHTHA Bpb3Ka; HaeHTudukauus Ha nosuksanero /CLIP, CLIR):

» BTK we npeaocrasu yCIIyry 3a OChIIECTBABAHE HA CMEIIHH TOBHKBAHHS - KaTO JIOCTHII
710 yC/IYTHTE 3a CMEIIHH MOBHKBAHHS Ha KpaHHHMTe MOTpeOHTENH e Ob/Ie CHINIACHO UCKAHWSTA HA
Boanoxurens.

» BTK EAJ] wme npeaocTaBH BB3MOKHOCT 3a TOJYYaBaHE H H3NpalllaHe HAa KPaTKH
TEKCTOBH cholenus (SMS) u Mmyntumeuiinn ¢cpobienns (MMS);

» BTK EAJl me npenocTaBy BB3MOXKHOCT 3a aKTHBHpPaHE/ICAKTHBHPAME MEXIYHAPOIHH
JANEKOCHOOUIATETHH YCITYTH (MEXAYHAPOISH POYMHHT);

» BTK EAJI me ocurypy Bb3MOKHOCT 32 YBEZIOMABaHE Ha Bb30kuTe s NpH NpPOIyCHATO
MOBHKBaHe,

» BTK EAJl me mpenoctaBH JOCTBII 10 YCIYTH 3a npeHoc Ha aaHHH - GPRS, WAP,
MOOHJIEH HHTEPHET, aHHH H daKc;

» BTK me npenocraBu cnipaBO4HM yCIyrH KaKTO Ha XapTHEH HOCHTEN Taka u mnpe3 WEB
Oa3upaHo, oOTHacsiuM ce g0 abOHAaTHHTE HOMepa, KOJOBE 3a ABTOMATHYHO BBHTPEIIHO H
MEKyHapoJHO n30upaHe, IeH! U Jpyra nogobHa nHpopMmaims, CBbp3aHa ¢ JajJeKOCHOOMMNTETHHTE
YCIAYTH Ha oneparopa;

» BTK EAJ] me npexocTaBi BB3MOXKHOCT 3a M3MON3BaHe HA yciayrara ..[IPeHOCHMOCT Ha
Homepara - BB3MOXNHOCT 3a 3ama3BaHe Ha HOMEpara, W3MON3BaHH OT BB3JIOKHTEIHTE JI0
CKJIIOYBAHETO HA PpAMKOBOTO CIOpa3yMEHHE.

» llpemnarat ¥ JONBIHUTENEH MAKET YCJAYTH, B TOBA YHCJIO JOMBJIHHTETHH NpedepeHIHH
3a Be3noxurens u npedepenunanin TapudHu niaHoBe 3a cayxuTend Ha bearapckn nomm” EAJL
KaKTO M LCHHTE HAa BCHYKH OCTAHAIH YCIYTrH, NpeTaraHd OT HallaTa eJeKTPOHHA CBhOOLIMTE/IHA
mpexa (MMS, rnacosa nowa 1 1pyr. ).

[lenoBo npeaokenue:

Ne HAUMEHOBAHHE HA YCIIVTA Eaunuuna

LCHa B JiICBa

(6e3 JJC)

I |Meceuna abonamenTHa Takca 3a | (rnacosa) SIM kapra. Beska (rnacosa) SIM
KapTa Tpa0Ba aa e ¢ BKIIOYEHH B MecevHaTa aboHaMeHTHa Takca: 0e3nnaTHH

PasroBopH B rpynata Ha Branokurens, 100 6p. SMS kbM HaUHOHATHH MOGHIHH 0.00
oneparopu v 10 GB uuTepHer TpadHK Ha MaKCHMallHa CKOPOCT 3a M0/13BaHE B
Bwarapus.

2 |llena 3a enHa MHHYTa Pa3roBOp KbM HALMOHATHH MOGHIIHY MPEkKH, criell 0.00

H3uepreaHe Ha Oe3MNaTHUTE MHHYTH.




3 |llenaza | SMS kbM BCHYKH HALIHOHATHH MOOHIIHH OTNIEPATOPH Clell H3UEPNBAHE Ha 0.12
Oe3nnatHuTe SMS.

4 |Uena 3a nonmbanurenen naker ot 5 GB unTepHer Tpadmk Ha MaKcHManIHa CKOPOCT 9.60
na nonssane B bvarapus 3a rnacosa SIM kapra.

5 |leHa 3a eHa MUHYTA Pa3roBOP KbM HALUMOHAIHU QHKCHPAHH MPEKH. 0.00

6 |llena Ha MeXyHapOAEH Pa3roBOp KbM MOOWIIHM M (DUKCHpPaHH MpexH - 3a MuHyTa | | 30Ha -0.30
(no 3zonu - 1, 11 u 11). Il 30ma-00.63

[T 30Ha-1.05

7 |lena Ha meceuna aboHameHTHa Takca 3a |1 Data SIM kapra ¢ simouen 15 GB 10.00
HauuoHaneH Tpaduk 3a AaHHH M UnTepHer

8 |Llena na ycTpoiicTeo 3a 0Omen Ha nannn ¢ USB uurepoeiic 5.00
besnnarhu MuHYTH 32 pa3roBopu ¢ aDOHATH Ha MpeKaTa Ha Y4acTHHKA, 3a | 44 640 6p.
(rnacoea) SIM kapra 3a eauH mecel.

10 |BesnnaThu MHHYTH 3a Pa3roBopH ¢ aDOHATH Ha ApYrH MOOHIIHH M GUKCHpaHH 44 640 6p.
mpexu B Pb, u3sbH Mpeskata Ha yyacTHHKa, 3a | (rnacosa) SIM kapra 3a eaun
Mecell.

Y4aCTHUKBLT npeulara AONBJIHUTEIHO CICJHHTE YCJIOBHS 3a % /mNpOLEHT/ Thproseka
OTCTBIIKA 32 3aKylyBaHe Ha anapard oT CIyXHTenuTe Ha ,buarapcku noww™ EAJl — 10 % /mecer
NpoUeHTa/ OT LieHoBaTa nucTa. [Ipremame, Ye HAYMHBT HA TUIAINAHE € CEIHHAT: 3alUIAlAHEeTO HA
lieHaTa 10 J0roBopa Ce H3BbplIBa B OBATapCcKH JI€Ba €XEMECEYHO 10 OaHKOB MbT, C IUIATEIKHO
HapeKJaHe 110 CMeTKaTa Ha M3nbiHHTENs B 3aBHCHUMOCT OT M3MON3BAHNTE NPE3 MPEAXOIHHS Mecell
ycayry. [namanero ot ctpana Ha Bb3noxuTens ce u3BbpiuBa B cpok 10 30 (Tpuaecer) KajieH1apHH
JOHH, CcJeJd jaraTa Ha InojydaBaHe Ha ¢axrypara, mocouypamia OposT, BHABT H LEHHTE Ha
[Pe/IOCTABEHUTE W NOJ3BaHH OT Bwinoxkurens ycayru no otaentute SIM kapTi 3a cbOTBETHHA
oTueTeH nepuoj. Llenara ce npesicraps B Obarapcky nesa, 6e3 u ¢ skmouen JJ1C.

3anuyeno na ocnosanue 4n.2 om 331/, 6ve 6p. ¢ un.42, ar.5 om 30I1.

3. YuactuuksT ,Tenenop Bwnarapua“ EAJl e npexacraBun odepra, B HenpospayHa
OTIAKOBKA, C HEHapylleHa LANOCT, ChAbpKalla JOKYMEHTH 3a yyacTHe, OIMC Ha [pe]CTaBeHHTeE
JIOKYMEHTH, KaKkTO W opepTa ¢ TEXHHYECKOTO H IIEHOBOTO MPEUIOKEHHE HA YYACTHHKA.

Texnnuecko npeioxenne:

Y4acTHHKBT Mpejuiara cjieJiHata yC/IoBHs 3a M3NbIHEHHE Ha NOPbUKATa:

» IlpeamersT Ha oOlleCTBEHaTa NMOpPbYKA BKJIIOYBA OCHIypsiBaHe Ha UH(POBAa MOOHIHA
TeneonHa Bpb3ka no cranaapt GSM, 3aeaHO C ompeneieH NakeT OT JONbIHUTEIHH [JIACOBH M
ApYTH YCJIYTH, MO3BOJISIBAlM pealu3auusTa Ha MOOHJIHH KOMYHHKALMM B MpeXara Ha oreparopa,
KaKTO M BPB3KH KbM JIpyrH MOOMJIHM M (HKCHpaHM MpeXH Ha Teputopusta Ha Penybiuka
Bwarapus.

» B cayuait, ue ,Tenenop buirapus” EAJ] Obae u3bpa 3a H3NBIAHMTEN CPOKBT 3a
H3M'bJIHCHHE Ha nopbyKarta wme Obae 12 (1BaHazeceT) Mecela, CYHTAHO OT JlaTata Ha MoANMCBaHe Ha
Jl0roBopa.
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» B cnyuait, ue ..Tenenop Buarapus" EAJ] 6bae u3bpat 3a M3MBIHHTEN MSACTOTO Ha
W3NBIHeHHe Ha JIoroBopa me 6bae AIMHMHUCTpAaTHBHaTa crpajga Ha .bbiarapcku nomu" EAJ,
naxonsia ce B rp. Copus, yn."Axan. Ct. Mnanenos" Ne 1, 61.31.

» ..Tenenop Bwarapus" EAJ] npurexapa Paspeienne 3a rnonasBaHe Ha WHAMBHIYalHO
onpejie/ieH OrpaHHYeH PeCcypc - paZHOYECTOTEH CMNEKThP 3@ OCHIUIECTBABAHE HA CICKTPOHHH
cboOwieHNs upe3 oOiecTBeHH MOOHIIHM Ha3EMHH MPEXH ¢ HAIHOHAICH obxsar o cranaapt GSM,
usnaneno ot Komuchara 3a peryaupase Ha cpodiennsta (KPC).

> .. Tenenop bwirapus" EAJ]l mma BB3MOKHOCT Ja OCHIYPH INPEHOCHMOCT Ha Jocera
0/3BAHUTE OT Bb3noxkuTens cnyxeOHM Homepa Ha MoOHnHWTE TenedoHH, Karto 3a uenra e
MPUIIOXKEHA JeKapaiis KbM odeprara.

» . Tenenop brarapus" EAJ] npurtexasa:

v BHeIpeHa CHCTEMa 3a YIpapieHHe Ha KauecTBoTo 1o ctanaapt ISO 9001:;

v BHEJpeHa CHCTeMa 3a ynpasjieHue Ha enektpornute yeayru ISO 20000-1:;

Y BHeIpeHa cHcTeMa 3a HH(pOpPMAUHMOHHa CHrypHoCT 1o ctanaapt ISO 27001:20xx.

»[penocrassunre ycayru ot ,,Tenenop bwarapus” EAJ] oTroBapar Ha H3UCKBaHWATA Ha
3aKoHa 3a eeKTPOHHHTE CHOOIEHHs H HA MOJ3aKOHOBHTE HOPMATHBHH AKTOBE, PEry/IHpALIX Ta3H
NeHOCT, KaKTO H Ha H3HCKBAaHMATA 3a Ka4yecTBO, IIOCOMEHH B HHIMBHAyalHaTa My
NHIEH3Us/ pa3pelieHHE.

» YuacTHHKST odepupa, Ye Iie OCUrypH HENPEKbCHATO MPEIOCTaBSHE HA ONHCAHHTE B
HACTOAIIATA JOKYMEHTAIAs JATCKOCHOOUIMTEIHH YCAYTH, BKIKOYHTEIHO H Ha CNPaBOYHH YCIIYTH,
ype3 Mpeskata cu, 24 (IBajeceT M YETHPH) Yaca B JICHOHOIHKETO, 7 (ce/ieM) AHH B CeIMHIIATA.

» [Tpeanara, ye 11e MOUTBLPXKA MpeXKaTa NPH KA4eCTBO Ha JaIeKOChOOIUHTEIHUTE YCIIYTH C:

- BEPOSITHOCT 3@ YCMENIHO CBbP3BaHe Ha BPb3Ka B paiioH ¢ MOKpHTHE - moseye ot 90 %;
- HeyCTICUIH) OBWKBAHHS, TBJDKAIIM CE HA IPETOBAPBaHE HITH MOBPE/IHU - IO-MATKO OT 5 Y.

TTpesuiara clieiHUTE JaleKOCHOOIIMTENHN YCIIyTH, BKIIOUHTENHO B cranaapt GSM:

» CTaH[ApTHH TJIACOBH YCIyrH (r71acoBa MoINa; H3YaKBaHe H 3aJbpiKaHE Ha MOBHKBAHETO,
MpeHacoyBaHe HA TOBMKBAHETO; OrpaHWYaBaHe/3abpaHa Ha MOBHKBAHMATA, KOH(EPEHTHA BPB3Ka;
uaenTudukanus Ha nopuksavero /CLIP, CLIR/);

> YCIyrH 3a OCBIIECTBABAHE Ha CMEWIHM MOBHKBAHHA - Oe3MyiaTeH JOCTHI Ha KpaHHHTE
noTpeOUTENH 10 YCIYIUTE 3a CHEMIHH NOBHKBAHUSA,

» KpaTKH TEKCTOBH ChoOwenus (SMS) u MynTHMEAHHHH CHOOIICHHS (MMS);
MEIYHAPOIHH JANeKOCHOOIIMTENHH YCIYTH (MEKAYHAPOIEH POYMHHT);

YBE/IOMSBaHe 3a MPONYCHATH MOBUKBAHMS,
YCIIYTH 110 fipeHoc Ha faHHK - GPRS, WAP, MoOnJleH HHTEPHET, IaHHHU H (akc;

» CNpPaBOYHH YC/YrH, OTHACAIH ce N0 aOOHATHHTE HOMEPA, KOJOBE 33 aBTOMATHUYHO
BLTPEIIHO M MEXIYHApoJHO W30WpaHe, LeHH M jpyra noaobHa uHGOpMauHs. CBbp3aHa C
JAeKOCHOOUIMTEIHUTE YCIYTH Ha ONepaTopa;

» yciyra ,IPEHOCMMOCT Ha Homepara" - BB3MOXKHOCT 3a 3ana3sBaHeé Ha HOMeEpaTta,
M3M0/13BAHH OT BL3JIOKHTEINTE JI0 CKIIOYBAHETO HA PAMKOBOTO CIOpa3yMeHHE.

> APYrH yCIYrd 3a KOPIOPAaTHBHH KIHEHTH - CBIJIACHO MpPEJICTABEH OT YYaCTHHKA CIHCHK
Ha MPeI0CTABSIHUTE YCITYTH.

Y4acTHHKBT NPaBH U CIIEAHOTO NpeIoXKeHHe B opepTara cu:

v v

v

> BB3MOKHOCT 3a MoN3BaHe Ha MpedepeHIMaTHN YCIOBHS HA CITY)XHTEH Ha Branoxuress
H [0 CTIeLHAIIHA NPOorpaMa Ha ONepaTopa 3a CIIYKHTCIIH Ha BB3JIOKHUTEIINTE]

> BBIMOKHOCT 32 3aKynyBaHe Ha npedepeHUMaTHH LEeHH Ha MOOWIHM anapartd 3a
HY/IMTE HA KOPIIOPATHBHATA rpyrna;
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» BB3MONKHOCT 32 Ge3BB3ME3IHO MPENOCTaBAHE HA YCIYrH KaTo: 3aMsHa Ha 3arybeHa,
OTKpajHaTa MiaH yaumoxena SIM kapra, noapoOno MeceyHO H3BjeueHMe, 00aBIHE HAa HOBH
aboHaTH B KOpNOpaTHBHATA Ipyna, H3BaxkaHe Ha aGOHATH OT KOPMOpAaTHBHATA Ipyna, HoMepa 3a
dbakc n nanuu U ap.;

» Bb3MoXHOCT 3a BbBeXkIaHe Ha MHAMBHAYaJIeH JUMHMT Ha SIM kaptute no 3asBKa Ha
Bb3JI0KHTEIINTE;

» BB3MOXHOCT 3a 3ana3BaHe Ha HOMEpa U 3a NPeIoCTaBsHe Ha AyO/IMKAT MpH OTKpaIHaTa,
3arybena uam yuuioskena SIM kapra;

» B®3MOXKHOCT 3a npejocTaBsHe Ha JpYr MOOMJIEH anapar 3a IOJI3BaHE JI0 OTCTPaHsBaHE
Ha roBpejara, [p1 NpOALIKUTENIHOCT HA PEMOHTa NoBeye oT 48 yaca.

» Ilpenocrassne Ha Bb3MOMKHOCT 3a MONI3BAHE HA BCHYUKH OCTAHAIM YC/IYTH, NPE/IaraHu OT
YYaCTHHKA, NPH CTaH1apTHHTE WIH NpedepeHIHaTHH YCIOBHS;

» B cayuait, ye 6bae u3bpan 3a usnbauuren "Tenenop Buarapus” EAJ] ue npenocrasu
Oe3IaTHH MHHYTH 32 H3XOSLIM Pa3roBopH (e3 LeHa Ha MHPBOHAYATHO TAKCYBAHE HA [IOBHKBAHE B
cobcTBeHaTa CH Mpexa M Oe3MIaTHH MHHYTH 3a pasroBopd ¢ abOHATH Ha IPYrH MOOHIHH H
(ukcupann MpexH B PB.

[Ipepnarar ome cieqHUS AONBIHUTENEH MAKeT YCIYTH, B TOBA YHCIO JONBAHHTE/IHU
npedepenuny 3a Be3noxurens 1 npedepeninanin TapuHH IJ1aHOBE 32 CAYKHTEH HA »DBIrapcku
nown"” EAJl, KakTo M LEHMTE Ha BCHYKH OCTAHAIM YCIYIH, NpPEMIaraHd OT HalllaTa eleKTPOHHA
chobumTenHa Mpexa (MMS, rnacosa noma u apyru.):

M34akBaHe Ha NoOBUKBaHE.

AKO 110 BpeMe Ha pa3roBOp OIle HAKOH BM THPCH, KPAaThK 3BYKOB CHTHaJl BH HH(OPMHUpa 3a
HOBOTO oOaxmawe. Ha jucnimes me ce mOSBH WMETO HAH HOMEPHT HA TO3H, KOWTO BH
TbPCH.AOOHATBT, KOHTO BM ThpCH L€ 4ye Oe3MmnaTHO ClIeaHOTO choOmenHue:..Mons, u3yakaiite
npHemMaHe Ha Baileto obakaaHe. B momenTta abonaThT pasroBaps."Moxere na npuemere, ja

OTXBBPJIHTE WJIK 1a UTHOPHpATe BTOPOTO odaxiaHe. B naneH MOMEHT caMo e/1HO oDakaaHe Moxe Jia
€ Yakaio.

3ajbpkaHe Ha IOBUKBAHETO

[lo BpemMe Ha pasroBop MOXeTe €IHOBPEMEHHO a NMPEKhCHETE pasroBopa 0e3 Aa ro
npekparsBare, 3a Ja: MHHLMUPATe HOBO MOBHKBAHE MJIM NPHEMALLO Yakaulo obaxiaaue. ITo eaHo u
CBLIO BpeMe caMO €1HO OT 00aXJaHHATa MOXeE J1a € aKTHBHO M CaMO e/IHO 3aabpikano. OcBeH ToBa
MOXeTe Ja peayBare JABeTe 00aKAaHHA KOJKOTO ITHTH MOKeaeTe.

» ['macosa nowa. I'nacosa noima e yciayra KosTo BY /1aBa Bb3MOKHOCT J1a He PONycKare
BXOJIAIIMTE CH 00@XKIaHUs I0PH KOraTo: TeJeOHBT BH € H3KIOYEH WM He CTe B 30HA C MOKPUTHE
Ha ,TeneHOp"; HE MOXETE HIIH HE JKeNlaeTe Jia OTrOBOPHTE HA NOBUKBAHETO; JIMHHATA BH e 3aeTa. B
TE3H Ciy4yad BallHTe BXOAAUIM obaxnanug we ObJar aBTOMATHYHO 3aMHCAHH B BallaTa Ijacosa
MOIIEHCKA KYTHS

# 3abpana Ha H3XOAAUM NIOBHKBAHHSA. Y I06HO e 1a MMate euKacHa cuCTEMa 3a KOHTPOJI
Ha pa3sXoJHTE, KOraTo HAKOH ApYr M310.13Ba BalliuA Tele()OH HIlH CTe B POYMHHT.

» [llpenacouBane Ha MOBHKBaHMATA. AKO BHE He MOXKeTe ja OTrOBOPHTE Ha
MOBHKBAHHMATA, HE XKejaeTe /Ja IojyyaBare obaklaHHs HaM OaTepHsTa BH € M3TOLIEHA, BCe MNak
MOXETe Ja nonyuute odakAaHWATa cH HAa W3bpaH OT Bac TenedOH - (UKCHPAH HIH MOGHIIEH.
MoskeTe ChIIO Taka jJa NPeHacounTe BCHUKH 00aKIaHHs KbM MOLICHCKATa CH KyTtHs. Tenedonsr BH
HAMA J1a 3BLHH, IOPH aKO € BKJIIOYEH, a HOBEKHT, KOWTO BH TBPCH, lue Obje HHOOpMHpaH, ue
MIOBHKBAHETO MY Ce peHacoysa
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’ KOHTpOJI Ha MOBHKBaHHATA.Yciyrara JaBa BB3MOKHOCT [a KOHTpPOJIHpare u
BXOJIALIMTE U H3XOAALIHTE CH 06K AaHNA Ype3 3a/1aBaHe HA HAaCTPOMKH.

' Buzco Pasrosop Buaeo pa3roBop ce OCHIIECTBABA MOCPEACTBOM BHCOKOCKOPOCTHATA
MOGHIIHA TEXHOJIOTHS OT TpeTo nokosienne 3G U Mo3BOMABA W HA JIBaMaTa ChOECEIHHIH JIa BIKAT
Ha eKpaHa Ha TefeOHa CH B PeaHO BPeMeE APYIHs, KakTo H COGCTBEHOTO CH H300paXeHHe B MaJIKO
npo3opue

> MMS - Venyrata MMS npenoctaBs BE3MOXKHOCT 3a Ch4CTaBaHE Ha TEKCT, LIBETHH
rpaduKH, KApTHHA U 3BYK B €HO MYJITHMEIHHHO CHOOIIEHHE
e WAP. ( wireless application protocol ) mo3BoasBa mnpeoOpazyBaHETO Ha

nHpopmaimaTa ot MHTepHeT BbB (opMar MOAXOASLI 32 JMCIJIEs Ha MOGWIHHS BH TenedoH.
TexHonorusTa No3B0OJIsBA J1a H3MOI3BATE YCIYTH KaTo:

e [IpoBepka Ha elleKTPOHHA MOINA, ThPCEHE W CBAISHE HA KAPTHHKH U MENOIUH OT
CTIEIHATHO Ch3/]1a/71€HH 3a BaC CTPAHHIIM, ThPCEHE HA pa3inyHa HHPOPMALHS OT HHTEPHET. Y CIyrHTe
ca JIOCTHLITHU O€3 MeceuHa Takca, HaBCSKbAe B Mpexkata Ha ., Teaenop”. Ot WAP crpanuuara Ha
Tenenop" ( wap.Telenor.bg ) MokeTe: 1a momydaBate HHpOpMAaIHs 32 POJYKTHTE U YCIYTHTE Ha
.Tenenop™, uenn u npomounu; aa akrusupare ycayru — MMS, GPRS; ma tepcute nonesna
uHpOpMallus — KHHA, HOBHHH, 3a0aBnenues; Ja ce 3abapispare, KaTo ,,CBAIATE™ Hall — HOBH Jiora
MEJIOJTHH.

» WAP npez GPRS / UMTS / HSDPA TaxcyBaneto ce M3BbpHIBa criope] obema Ha
oOMeHeHata uHpopmaius, 6e3 3HaueHHe oT BpemerpacHeTo. Cnopell BalIUTe HYXIH, TeledoH H
nokputue Ha ..Tenenop" BHe moxeTe ga u3nojssare gocten npes GPRS, UMTS, HSDPA wm
HSUPA. GPRS e TexHOOTHS 32 BHCOKOCKOPOCTHO NpejlaBaHe Ha JaHHW. Makcumannara CKopocT,
KOATO ce jocTura B Mpexkara Ha ,Tenenop" e 86 kbit/'s UMTS e mobunHata Mpexa OT TpeTo
nokosenyue Ha . TeneHop”, KOATO MO3BOJABA M3MON3BAHETO HA MAKCHMAlHAa CKOPOCT 0 384 kbps.
HSDPA e TtexHos0rusi, KOATO MO3BOJISBA YBEIHYEHHE Ha MaKCHMMajlHa CKOpPOCT 3a download B 3G
mpexkata g0 7.2 Mbps. HSUPA e TexHOJOrHs, KOATO MO3BOJIABA YBE/IHWYEHHE Ha MaKCHMallHa
ckopocT 3a upload B 3G mpexara 1o 2 Mbps
Vg WAP npe3 nomep 1000 - Cebp3Badero npe3 Homep 1000 ce ochiuecTssiBa 4pes
texnosnorusta CSD . CkopocTTa Ha NpeJlaBaHeTO Ha JJaHHH € M0-0aBHa M TaKCYyBaHETO CE W3BBpIIBA

CMOpeJl BPEMETO, Tpe3 KOETO CTe OUJIH CBBP3aHH, a HE Copel OOMEHEHOTO KOJIHYECTBO JaHHH .

e [TpenocsT Ha AanHK npe3 Homep 1000 e cve ckopoct 9.6 kbit /s .
e WAP nipe3 nomep 1000
Ve VYenyrata e J0CThMHA 3a BCHYKH abonath Ha . TeneHop" ¢ AGOHaMeHTHH H

[Ipennnareny nporpam.

»  E-Qaxrypa. 3a jga u3bernere moapoOHMTE CMETKH H JIOCAJHHTE NMpPOBEPKH HHe Bu
npemtarame yeayrara e-daktypa. Bedye umare 6bp3 W JieceH 0CThN 0 BamuTe Gaktypu. Moxere
MO BCAKO BpeMe Jla HanpaBHTE CNpaBka 3a ABIKHMHTE MO TAX CYMH H 3a NPOBEJICHHTE OT Bac
pasroBopu. AKO MoJydaBaTte rnoBede OT eHa (akTypa H Te ca OT Pa3jiH4YHH OTYETHH ICPHOJH, Ha
calfTa 1€ HAMEPHTE CNpaBKA 3a BCHYKH JLIDKHMH CYMH KbM ChOTBETHara nara.Moxere ia
MOJYYHTE M JOMbIHHTENHA HHpOopManHs 3a:PakTypH 3a TpH Meceua Hazan.O0mara AbnKuma cyma
no Bawara ¢aktypa/u. Pa3buska no nepa Ha apKHMaTa cyma. JIBKHMHTE CYMH 3a BCEKH Ball
TenedoneH Homep o6mo W mo mepa. CripaBKa 3a NpPOBEIEHHTE OT BCEKH TeJE(OHEH HOMEP
pasroBopn (maTa. 4Yac, MpOXB/KMTENHOCT, ThPCEH HOMEp, CTOWHOCT Ha pasrosopa). Homep Ha
nocneHaTa HerulateHa ¢akTypa M Cpok 3a 3amiaiaHeto W ['paduunHo H300pakeHHe Ha CyMH M0
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(aktypa, pabusku no Hanpasienus u tenedornn Homepa. Excriopr Ha ®aktypu, cymH, noapobuu
pasneyartky 3a H3bpaH nepuon B pasnnunn dopmarn: PDF, XLS, CSV, XML

» llorpeburenn xbm Bamms KiueHcTkH HoMep: 3ajaBaHe Ha mpaBa 3a JOCTBI M
aJIMMHHCTPauMs Ha TeneOHHMTE HOMEpa KbM Baluus KIHEHTCKM HOMEp; BB3MOKHOCT 3a
H3BECTABaHE NMpPH HoBa (aktypa no SMS unu e-mail; noamsana va CUM kapra npu 3aryba unn
Kpaxoa.

» Ilon3sane Ha yenyrara "Koit me Topen”.

» BB3MOXHOCT Ja noiyyasate HH(pOPMALMA 32 IPONYCHATHTE CH MOBHKBAHHS B Clyyail Ha
M3K/TIO4YEH MOOHJIEH anapar WM MpPH JIKIICA Ha MOKPHTHE.

» Jlocren o cneunanen vomep 177.

» Ilpu noanucsane Ha gorosop ¢ ,, TeneHop benrapus" EAJ] we Bu npesoctasy 6e3n1aTHo
JOCTBIT 10 CNICUHATHHSA HOMED 3a 00cIy:KBaHe Ha KJIFOYOBH KJIHEHTH.

» CneuHa noMour

» C .Tenenop" mosere 1a ce cBbpxKeTe Oe3M1aTHO 24 yaca B A€HOHOIMETO ¢ ONpeAeTeHH
HoMepa 3a cnewHa nomouny: 150 Cnemna meauuuHcka nomout; 160 [Toxapua; 166 IToauuus;

112 MexaynapoaeH HoMep 3a Criemsa nomouy

» llpedepenuunanna nesosa odepra 3a CIyxKHTENH, MOAPOOHO onHucana B T.2 ot ,llenoBo
NnpeIoKenHe" B HacTosmara opepra.

» Cneunanna odepra 3a GPS ycnyra - TeneHop aBromapk pewienns: Ilpeanarame Ha
Baureto BHumManue MoiepHn OM3HeC peleHHs 3a YIIpaBIIeHHE HA BalllUs aBTONApK, ¢ KOWTo Baiuarta
KOMIaHHs LIe CIIECTH BpeMe M IIE YBEIMYH peHTabWiIHOCTTa, edeKkTHBHOCTTA M Be30macHoCTTa Ha
OuzHeca cu.

[lenoBo npemioxerne:
Ne HAUMEHOBAHUE HA YCJIVTA Enuunyna

1leHa B JeBa
(6e3 JJ1C)
I [Meceuna aGonamentna Taxca 3a 1 (rmacosa) SIM kapra. Beska (rnacosa)l  7.00

SIM kapra TpsOBa na € ¢ BKJIKOYEHM B MeceyHaTa abOHAMEHTHA Takca:
Ge3niaTHU pasroBopH B rpynara Ha Bw3noxwutens, 100 6p. SMS kbm
HalUMOHAIHM MOOMIHM onepatops M 10 GB wunTepHer Tpaduk Ha
MaKCHMajiHa CKOpOCT 3a Nos3BaHe B buiarapus.

(3]

[lena 3a eJtHa MHHYTa Pa3roBOp KbM HALWMOHATHH MOGHITHH MPEXKH, Cle/l 0.00
H34YEpIIBaHE Ha Oe3nnaTHuTe MHHYTH.

L

[lena 3a 1 SMS KbM BCHYKH HAUMOHAHH MOGHIIHY ONEPaTOpH Cel 0.00
H34epnsaHe Ha 6e3nnaTHuTe SMS.

4 |llena 3a nonbiunTenen naket ot 5 GB unTepHer Tpaduk Ha makcnmamua 0.00
CKOpPOCT 3a noJ3saxe B bunrapus 3a rnacosa SIM kapra.

5 |llena 3a eqHa MHHYTa pa3sroBOp KbM HALMOHAIHH QUKCHPAHH MPEKH. 0.00

6 |llena Ha MexkayHApOAeH Pa3roBOp KbM MOGHIHH H (HKCHpaHH Mpexd - 33 0.00
MUHYTa (110 30HH - I, II u III).

7 |llena Ha meceuna aGoHamenTHa Takca 3a 1 Data SIM kapta ¢ Bkmoyen 15 4.00
GB naunonanen tpaduk 3a nanuu u Uatepuer
8 |llena na ycrpotictBo 3a o6MeH Ha sauuu ¢ USB untepdeiic 0.00




9 |BesnyaTHM MHHYTH 32 Pa3rOBOPH ¢ a0OHATH HA MPEKATa Ha YHacTHHKa, 3a 1| 44640
(rmacopa) SIM kapra 3a euH Mecell.

10 | BesnnaThu MHHYTH 32 pa3roBOpH ¢ aGOHATH Ha APYTH MOOHIIHH H 44640
durcupanu Mpexu B PB, H3BbH Mpexara Ha yJacTHHKa, 3a | (rnacosa) SIM
KapTa 3a e/IMH Mecell.

2. [peanarame JIOMBJIHHTENIHO KM MpPEUIOKEHNTE aDOHAMEHTHH TAKCH CIIE/IHATE
VCIYTH:
M3uaksane Ha noukBaue - 0.00 nB. 6e3 JIJIC.
3anbpikane Ha noBuksane - 0.00 n8. 6e3 JJIC.
I'nacosa nowma - 0.00 ns. 6e3 JIJIC.
3abpana Ha u3xonamu nosuksanus - 0.00 ns. 6e3 JJIC.
IIpeHacoyBaHe Ha MOBUKBAHUATA - CTIOPEJl LIEHOBUTE YCIIOBHA Ha Br3noxurens.
KonTpon Ha nosukpaunsra - 0.00 n8. 6e3 IJIC.
Buzieo Pasrosop - Buneo pasrosop B mpexara Ha TELENOR - 0.49 nB./Mun. Buzeo
pasroBOp KbM JpYrH HauMOHaIHH MoOWiHH mpexu - 0.49 nB./MuH. Buiaeo pasroBopu KbM
MOOHMJIHHTE ONepaTopH OT 30Ha ,Bamkamu" - 0.83 nB./MuH. Buaeo pasroBopH KbM MOOHIHH
oneparopn B CAIIl, Kaunana, Pycus - 0.99 Buzeo pasroBopu kbM MOOHIHH onepatopu B EBpona -
1.29 nB./mMuH. Buieo pa3roBopH KbM MOOHIHHM OMEPATOPH OT BCHYKH OCTAHATH Ibp:XaBH — 1,44
JIB./MHH.

> MMS - Mysrtumeuitan chobimenus (MMS) B mpeskara Ha .. Tenerop”: 0.20 18./MMS
Myntumeanitnu chobiuenns (MMS) keM apyria mobnnaun mpexu: 0.45 18./MMS

>  WAP - WAP npe3 nomep 1000. Cenp3saneto npe3 Homep 1000 ce ocniiecTssBsa 4pes
texHonoruara CSD . CkopocTTa Ha npeaBaHeToO HA JIaHHH € M0-0aBHa M TAKCYBAaHETO CE H3BBPLIBA
CIIOpE/l BPEMETO, Mpe3 KOEeTO cTe OHIN CBBP3aHH, a HE CMopel 0OMEHEHOTO KOJIHYECTBO JAHHH.

> [TpenochT Ha nanuu npe3 Homep 1000 e cbe ckopoct 9,6 kbit / s . WAP nipes Homep

v VvV V vV V V¥V

1000

> VYenyrata e jgocTenHa 3a BeHukd abonatd Ha TeneHop” ¢ AOGOHAMEHTHH M
[Ipeannarenu nporpamy.

>  TakcyBaHETO ce W3BBLPILIBA CIIOpE] BPEMETPAeHETO HAa Bpb3KaTa 6e3 oriea Ha obema
nos3BaHa HHGopManus.

m 3a aGonatute Ha AGoHamMeHTHH nporpamu- 0.05 nBYMHH

> E-®aktypa - 0.00 nB. 6e3 JJIC.

> [Moamana na CUM xapta nipu 3ary6a win kpax6a - 0.00 ns. 6e3 JI/IC.

> [Ton3sane na ycnyrara "Koii me Topen” - 0.00 nB. 6e3 JIJIC.

> Joctsn g0 cnenuanes Homep 177 - 0.00 xs. 6e3 JJIC.

> Ilpu noanuceaxe Ha a0oroBop ¢ TesneHOp e BH NpeaocTaBd Oe3MIaTHO JOCTHI 10
CNCHHATHHA HOMCD 3a OSCH}'}KBaHC Ha KJIHOYOBH KIIHCHTH.

> Creuria nomotr

>  C Tenexop moxere jaa ce cebpxere Ha ueHa or 0.00 as. Ges JJIC 24 waca B
JICHOHOIIIMETO € ONpe/ie/IeHH HOMEepa 3a CrelIHa MOMOLIL:
150 Crnemna meauiunacka nomoi 160 [Moxapua 166 Tonuuus
112 MexnynapoaeH Homep 3a Crierria nomou
Liena Ha SMS 1o MexxayHapoanu Hanpasiaenus - 0.18 as. 6e3 JUIC.
Ilena na MMS 1o mexaynapoanu Hanpasienus - 0.45 nB. 6e3 JUIC.

vV V VvV VvV
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> [lena pasrosop poymuHr, SMS, MMS u MoOuneH HMHTEpHET 3a BCHYKHM 30HH Ha
Esponeiickus cbio3;

Haxonsmo obaxaane koM
SMS MMS .
Travel'n'Tal | Buarapus, Crpanu n3BbH|CaTennTHH Bxonswu MoGunen
k zoun | Epponeiicku 3oHa MpEARH obaxnanua Hurtepuer
Chio3 H Esponeiickn
cTpaHara Ha ChIO3
npeduBapaHe
3JoHa Lienara 3a 5.00 ne. 11.00 ne. 0.00 ns. Llenata 3a 0.361B. [0,01171n8./
Esponeiickn obaknaHe SMS  kBM MB
CBIO3 KbM JApYTH npyru
HalHOHAIIHH HallHOHa
MpexH UIHKW  MPEeXKH
crope cnopen
aboHameHTHH laboname
f Na HTHHA MaH
3oua Jlpyru 2.91 ne.. 5.00 ns. 12.50 ns. 1.33 nB. 0.66 nB. 1.57 ns. 12.50
I'bpiKaBH B as./MB
Espona
3oua [Inpxasu 5.00 nB. 5.00 ag. 12.50 as. 1.99 np.* 0.83 ns. 1.57 nB. 20.83
H3ebH EBpona ns./MB

YuactuuksT npeanara 20 % npoueHTa TbProBCKa OTCTHIKA 3a 3aKyIyBaHe Ha anapaTd
YCTPOHCTBa OT CiIyXHTenuTe Ha ,buarapckn nomm" EAJ], kaTto € NpHIOKHI M LEHOBA JIMCTA Ha
CHOTBETHHTE anaparTu — Mapka i MOJie/l. YYacTHHKBT NpUeMa 3alljlaliaHeTo Ha LeHaTta 1o J0roBopa
ce W3BbPLIBA B ObJIrapcKkH JieBa €KEMECeUHO Nno OAHKOB ITbT, C IUIATEKHO HAPEKIaHE M0 CMETKaTa
Ha M3MbIHUTENS B 32BUCHMOCT OT M3MOJI3BAaHHTE MNpe3 MpeaXoaHus Mecel ycayrd. [lnamanero ot

ILlenata ce npunara ciea U34EpNBAHE HAa BKJIOYEHHTE B niana MB Ha MAaKCHMAIHO JIOCTHAHMMA CKOPOCT, NPENOCTABEHH 32
poymuur 3ona EC cbrnacHo noaurdxara 3a cnpasemineo nonsgade. Llennre ca 3a munyta/MB/ SMS/ MMS. Llennte 3a
HIXOAAUINTE W BXOAAWMTE O0WKNAHMA BAXAT 3a FNACOBH, BMAEO M (aKC NOBHKBaHMA. [IpUHUNN Ha MLpEOHauanHO/
noceABailo TapuupaHe Ha pasroBOPH B POYMMHT (B CeKyHIH): M3Xoaaim paroBopu KbM 30Ha EBponeiicku cbio3 B paMkuTe
Ha 30Ha EBponeiicki Cb03 cnopea a0OHAMEHTHMA TUIaH; 33 BCHYKH OCTAHAIH 30HH M ciayuad - 60/60. [Mpuuumn Ha
MbpBOHAYANHO/ nocliensao Tapupupake Ha MoOHAeH uHTepHer B poymuHr (B KB): B 3ona Esponeiicku cwioz cnopen
AGOHaMEHTHUS MNAH; Cllel WIUePNBaHe HA BKIIOUEHHTE B MuiaHa MB HA MAKCHMAHO JOCTHXMMA CKOPOCT, NPEJIOCTARSHH 34
poymuHr 3oHa EC cbrnacHo noAMTHKAaTa 3a CripaBenHBo nonzeade - 1/1; 3a octananuTe 30HM - 100/100, a 3a ycayrara
Blackberry n3sbu 30na Esponeiickn cbioz 30/30. HakoH oT MOGHAHNTE OniepaTopH B 30Ha "Jlbpxasu H38bH EBpona” Takcysar
NOMBAHHTEIIHO BCAKO 0DaKIaHe H/WIH BCAKO H3XOAALIO W/HH BXOALIO NO3BbHABAHE, HE3ABHCHMO IAJIH € YCNIEWHO K He. B
TE3H CIIYUaH TAKCHTE Ce J00aBAT KbM NOCOYEHaTa eHa 3a obaxkaane.
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cTpana Ha Be3nokuTens ce W3sbpuiBa B cpok 10 30 (TpHAeCeT) KaleHIapHH [HH, CC] AaTata Ha
nojyuaBane Ha dakTypata. noco4saiia GpoAT, BUABT W LUEHHTE HA MPEJOCTABCHHTE H MOJN3BAHM OT

Bwanoxkutens yeayru no otaennute SIM kapTH 3a CHOTBETHASA OTHETEH TMCPHOA. Llenata ce npeacTass
B Owarapckn nesa, 6es u ¢ Bemove JUIC.

3anuueno na ocnosanue 4n.2 om 3317, évé ép. ¢ un.42, an.5 om 30I1.

KomucusTa npoasaKu paboTaTta cH B 3aKPHTO 3aCelaHHE, C pasriexKaHe Ha JOKYMEHTHTE
no wi.39. an.2 TIT30I1, 3a cbOTBETCTBHE C M3UCKBAHUATA KbM JIMYHO CHCTOSHHE M KPHTEPHHTC 32
noabop, nocTaBeHu oT Bu3oxuTess.

Komucusra HarpaBH CJIEQHUTE

KOHCTATALHH:

YyacTHUKBT ,, Al Buarapua® EAJ
Crent pasrfiex/iaHe Ha JOKYMEHTHTE NPE/CTaBEHH OT Y4aCcTHHKA, KOMHCHSATA yCTaHOBH, 1€
ca TNpeJCTaBeHH BCHYKHM HEOOXOMHMH JOKYMEHTH. TeXHHYECKOTO MpEIOKEHHE ChIABpKa BCHIKH

[IOCOYEHH OT BBLIJIOKHTEIS TOKYMEHTH M OTroBaps Ha MOCTABEHHTE H3HCKBAHHA H YCIIOBHA 32
H3MbJIHEHKE Ha O01ecTBEHATa NopbHKa.

VyactauksT . BTK “ OO0 (Vivacom)
Crient pasriexiaHe Ha JOKYMEHTHTE MPEJICTaBeHH OT yYaCTHHKA, KOMUCHATA YCTAHOBH, 1€
ca MpeICTaBeHH BCHYKH HEOOXOAMMH JOKYMEHTH. TeXHHHECKOTO MpPEIOKEHHE CHLABPKA BCHUKH

MOCOYEHH OT BB3IOKUTENA JOKYMEHTH M OTroBaps Ha MOCTABEHWTEC H3HCKBAHHA W yC/IOBHA 32
W3IbTHEHHE Ha 00IIecTBEHATa MOPbhUKa.

YyacTHHKST ,, Tenenop Buarapna® OO

Cren pasrjexkaHe Ha TOKYMEHTHTE NPEeACTaBEeHH OT Y4acTHHKA, KOMHCHATA YCTAaHOBH, 1¢
ca NpejcTaBeHH BCHYKH HEOOXONMMH NOKYMEHTH. TeXHHYECKOTO MPE/UIOKCHHE ChAbpKA BCHUKH
MOCOYEHH OT BBIIOKHTENS NOKYMEHTH M OTroBaps Ha MNOCTaBEHHTEC HM3HUCKBAaHHsA W YCJIOBHA 33
M3NbJIHEHHE Ha 00IeCTBEHATA MMOPbYKa.

Komucusra npeMHHa KbM OLEHABAHE HA OQ)CPTHTC CBhIJIaCHO MOCOoYEHaTa OT Bb3noxurens
MCTOJHKA:

OleHABaHETO U KJIaCHPaHEeTO CE€ U3BBLPIIBA NPH CACAHUTE MOKa3aTeiIn 3a OlICHKaA!

MKOHOMHYECKH HAii-H3rOAHO NpeiokeHHe, NpH crnenanuTe|Makcumanen  |OTHOCHTENHA
110Ka3aTe/H 3a OLEHABAHE: Opoii TOYKH TeXKeCT
K1 — Llenosu kpurepun 100 70%
K2 — be3niaTHH MHHYTH 100 20%
K3 — O0meH Ha naHHH 100 10%

OnpexaensHe Ha KpaliHaTa OLIEHKA W KJjlacHpaHe:
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Kpaiinata ouenka (K) ce u3uncissa 10 ceanara Gpopmyina;

K=K1+0.70 +K2.0,20+K3.0.,10

YYacTHUKBT, MOAYYHIT HAH-TOJISM Opoii ToukH ce KJlacHpa Ha mbpBO MACTO. B ciyuaii ua
chOMpane Ha paBen Gpoii Touky, Ha [TbPBO MSCTO C€ KJIaCHPa y4acTHHKBT, NOAYHMIT 10-FOJIsM Opoii
ToukH 3a K1 — LleHosn kputepuu.

K1 — Llenou nokasarenu — 100 TOYKH:

Ouenkara Ha TO3H rOKasartesn cTaBa Kato CyMa OT NOJIYYEHHTE TOYKH 33 OLICHABAHE Ha
HAIIPABEHUTE NPEIOKEHHS OT YYaCTHHLNTE, KaKTO CJIe/IBA:

K1=KI11 +K1.2+K 1.3+K 14, kpaero:

MAKC. EP.
Ne KPHUTEPUH 3A OLIEHKA

TOYKH
K 1.1 |Meceuna aGonamenTna Takca 3a 1 (raacosa) SIM kapra. Beska (rnacosa) SIM 55T,

KapTa TpsGBa 2a e ¢ BK/IIOYEHH B MeceyHaTa aboHameHTHa Takca: 6e3nnaThu
pasroBopu B rpynara Ha Buanowutens, 100 Op. SMS KkbM HauHOHATHM MOGHIHM
onepatopu u 10 GB unrepner TPAPHK Ha MakcHMaiHa CKOpOCT 3a nos3BaHe B
Buarapus.

MakcHmanHo ouensBanata meceuna aboHameHTHa Takca oT Bwanoxurens e 8.50
JieBa. anﬂJIO}KCHHﬂ C npeanarasHa ueHa Ha MeECeyHa aﬁOHaMEHTHa Takca no-
Brucoku ot 8,50 neBa Hama na Gwaar Pa3rIekKAaHH, a y4yacTHMUMTE e Obaar
OTCTPAHABAHM OT y4acTHe.

P

Ki.ln = ?ln * 55, KBAETO
n

K 1.1 n - nokasarensr wa n- tust YUYACTHHK

F min - Munnmanuara uena NPEANOKEHA OT YYACTHHK

F 7 - uenara npeanoxena or n-tus YHACTHHK

AKO Y4aCTHHK € Npeuioxui Lena ot 0 JIB, TO TOH Nnonyyasa Makcumanen Opoii
TOUKH, d 38 HYJKIHTE Ha H3YHCIEHHETO Ha TOYKHTE Ha APYTHTE YYACTHHLH, BLB
opmynara ce usnonssa Fmin = 0.00].

K1.2 |lena 3a enna MHHYTa pa3roBOp KbM HALMOHAIHH MOOHIHHK MpexH, caen 15T,
H3uepneahHe Ha GesannaTHute MMHyTH. MakcHMaiHaTa UeHa 3a enHa MMHyTa
HAUHOHAIHK MOOM/IHM pasroBopu ot Bunanoxutens e 0.18 nesa. IMpeanokenus ¢
fIpelaraHa LeHa Ha MMHYTA PasroBOP KbM HALMOHANHH MOGHIHH MpekH ro-
Bucokn ot 0.18 nesa Hama na Obaar Pasriekaann, a y4acTHHUMTE e Gbaar
OTCTPAHABAHH OT yYuyacTHe,

Fmin

Kl 2 X 15
n

K 1.2 n - nokasarenst una n- tuar YYaCTHHK
F min - muaumanuara uena MPENOKEHA OT YYACTHUK
F n - uenara npeanoxena or n-tus YYacCTHHK
AKO YYaCTHHK € NpemIokuI LeHa or 0 218, TO TOIf NOnyuasa makcumanen 6poii
TOUKH, @ 33 HYKIUTE HAa M3UMCICHHETO HA TOUKHTE Ha ApYIruTe yHacTHHUM, BB
opmynara ce usnonssa Fmin = 0.001.
K1.3 [llewa 3a enna MHHYTA pa3roBOp KbM HAUMOHANHM (ukcHpanu mpexu cren IS,
H34CpnBaHe Ha Ge3nnatuute MUHYTH. MakcHMaiHo OLUCHABAaHAaTa LEHA HA MHHYTa
Pa3rOBOp KbM HauMOHanHM (uKcHpanu MpexkH oT Bwianokurens e 0.18 nesa.
Mpeanoxenus ¢ npeanarana UEHA Ha MHHYTAa pasroBOP KbM HALMOHATHM
uKkcHpann MpexH no-sucoku or 0.18 nepa Hama na 6vpar pasriesxknanu, a

» KbACTO




YHACTHHLIHTE LIE Obaar OTCTPAHABAHH OT YHACTHE,

K =F’“—i“x15

1.3n , KbOETO
n

K 1.3 » - nokazatensat Ha n- THAT YYaCTHHK
F min - Mmuiumannara 1eHa npeioxKeHa ot y4acTHHK
Fn - ueHaTa npe/uiokKeHa OT N-THA YYaCTHHK
AKO y4YacTHHK € npeanoxkun uexa ot 0 5B, TO TOH nony4aBa MakcumaneH Opoi
TOYKH, @ 3@ HYHK/HTE Ha M3YMC/IEHHETO HA TOYKWTE Ha JAPYIHTE YYaCTHHLH, BbB
¢dopmynara ce usnonzea Fmin = 0.001.

Kl

4

Llena 3a nomuauurenen naket ot 5 GB unTepHeT Tpaduk Ha MaKCHMAIHA CKOPOCT
3a nonseave B bwarapus 3a rnacoea SIM kapra. MakcuManHO oneHaBaHaTa
MeceuyHa aboHameHTHA Takca oT Bwanowutens e 10.00 nepa. [lpeanoxenus c
npejaiaraHa lieHa Ha mMeceuyHa aboHameHnTHa Takca no-sucoku ot 10.00 nesa HaMa
Ja 6baat pa3riekaanu, a yHacTHHUMTE Liie GbaaT OTCTPaHABaHM OT yUYacTHe.

Fo:
K1_4n - ?ln * 15, KbAETO
n

K 1.4 »n - noka3aTensr Ha n- THAT y4aCTHHK

F min - MUHMMaNHATA LeHa NpejIokKeHa OT YHACTHHK

Fn - ueHaTa npetoXkeHa OT N-THS YHaCTHHUK

AKO y4yacTHHK e mpemioxun uexa ot 0 a8, To TOH nony4asa MakcumaieH O6poi
TOYKH, @ 3@ HYXAHUTE Ha W34YHC/ICHHETO Ha TOYKHMTE HA JPYTHTE YHacTHHIH, BbB

dhopmynara ce usnonzea Fmin = 0.001.

15 1.

K2 - Besnnarau munyTh - 100 T.

OueHkara Ha TO3M ITOKa3aTel CTaBa KaTo CyMa OT MOJIYYEHHTE TOUKH 3a OLICHABAHE Ha
HanpaBEeHHUTE NMPEUVIOKEHNA OT YYaCTHHILIMTE, KaKTO Cli€aBa:

K2=K2.1+K22

KPUTEPHH 3A OLIEHKA

MAKC. BP.

TOYKH

BesnaaTHu MUHYTH 32 pa3roBopH ¢ aOHATH HAa MpeXKaTa HAa YYaCTHHKA, 3a |
(rnacosa) SIM kapra 3a enuH mecen.

K, = i_x 50
- S

max
K 2.1 » - nokasarejiiT Ha n- THAT YYaCTHHK
S - Bpoii 6e3nnaTHH MUHYTH NPEUIOKEHH OT N-THA YYaCTHHK;
Smax - Makcumanen Gpoit npeanoxenu 6e3nnaTHi MHHYTH.
AKO YYaCTHUKBT He Mpeanoxy 0e3nnaTHi MHHYTH, TO wwe noiayyu 0 TOUKH Mo To3u
KpuTepuii. Makcumanen 6poii ouexsBanu MUHYTH 44640.
AKo yuacTHHK npemioxd nosede orT 44640 OGe3mnaTHH HALMOHATHH MHHYTH,
CBUMAT HAMA Aa Gbae OTCTPaHEeH, @ KOMHCHSTA Lle NPHeME, Ye NpeuloxkeHus Opoi
MHHYTH € 44640 1 11e OLEHH CBLINTE CBLITIACHO METOMKATA.

, KbJETO

50T,

to

besnnaThu MHHYTH 3a pa3roBopH ¢ aBOHaTH Ha APYTH MOOHIHH W (PUKCHpaHU
mpesxu B PB, u3BbH Mpexkara Ha yuacTHuKa, 3a 1 (rnacosa) SIM kapra 3a eaun
Mecell.

K,,, =—"x50

. KbJIETO
Smax

K 2.2 n - nokasarensT Ha n- THAT Y4aCTHHK

50T,
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Sn - Bpoii Ge3nnaTHH MHHYTH NPELIOKEHH OT N-THA YUACTHHK;

Smax - Makcumaner 6poi npeaokenu 6e3nnaTHi MUHHYTH.

AKo Y4acTHHKDBT HE NPCLI0KH 6esnnaruu MHHYTH, TO LLIC NOOY4H 0 ToukH Mo TO3M
KpuTepui. MakcumaneH 6poii oueHsaBaHK MHHYTH 44640,

AKO yuYacTHMK npemnoku noseuve orT 44640 Ge3nnaTHU HAUMOHATHH MHHYTH,
CBLUMAT HAMA Ja Objle OTCTpaHeH, a KOMHCHATA LIE NPHEME, Ye NPeUIoKEHHA OpoH

MHHYTH € 44640 H u1e OLEHH CHUIMTE CHIIACHO METOHKATA,

K3 — O6mMmen Ha paanu 100 T.

OueHkaTa Ha TO3M NOKAa3aTes cTaBa Karto CyMa OT NMOJIVIEHHUTE TOYKH 3a OLICHABAHE Ha
HalnpaBeHHUTE NPEIJIOKCHHA OT YYACTHHIIHTE, KAKTO CICABA:

K3 =K3.1 +K3.2

Neo

KPUTEPHH 3A OLIEHKA

MAKC. BP.

TOYKH

K3.1

llena Ha meceuna aboHamenTHa Takca 3a | Data SIM kapra ¢ Bkmouen 15 GB
HalMoHaneH Tpaduk 3a 1aHHK u UHTepHer.

MakcHmanHo oueHsBaHaTa MeceyHa aboHameHTHA Takca oT Buanoxkurens 3a 1 Data
SIM e no 10,00 nesa Braounrento. [peanoxkenns ¢ npeanaraHa UeHa Ha MeceuHa
aboHaMeHTHa Takca no-Bucoku oT 10,00 nesa HsMa ga ObAaT pasriexiaHu, a
YHaCTHHUMTE Lile ObAaT OTCTPaHABAHM OT y4acTHe.

F .
Kl!n = —20-x 50
E,
K 3.1 n - nokazatensr Ha n- THAT YY4CTHHK;
F min - munMManHarta LeHa Npe/UIoKEHa OT YHaCTHHK;
Fn - uenara npejuioxeHa OT n-THs y4aCTHHK.
AKO y4acTHHK € npeuioxkun uexa ot 0 2B, To To# nonyyaea MakcumaieH 6poii
TOYKH, @ 33 HYKIHTE Ha U34YUC/IEHHETO HAa TOYKHUTE Ha JAPYrHTEe YYAaCTHHIIH, BbB
dopmynara ce usnonssa Fmin = 0.001.

» KBACTO

50 T.

K32

Ilena Ha ycTpoiicTBo 32 oOMeH Ha nanHnu ¢ USB unrepdeiic

F min
32n T XSO . KBIETO
n
K 3.2 n - noka3aTensaT Ha n- THAT YYaCTHHK;
F min - MunuManuara LieHa NpeaiokKeHa OT YYaCTHHK;
Fn - uenarta npeanoxeHa OT N-THA Y4aCTHHK.
MakcHmanHo oOueHsiBaHaTa LEHa Ha YCTPOHCTBO 3a OOMEH Ha JaHHW OT
Bwanoxkurens e 10 5.00 nesa. [peanoxenue ¢ npeanarana lieHa Ha YCTpOHCTBO No-
BHcOKO oT 3.00 nesa wAMa na ObJAT pa3riexaaHO, a yYacTHHUWTE wWwe OGbaar
OTCTPaHABAHM OT yuacTHe.
AKO Y4aCTHHK € npeanoxua uexa ot 0 /18, TO TOH NnoJy4aBa MakcumasieH Opoit
TOUKH, @ 32 HYK/IHTE Ha H3YHUCIIEHHETO Ha TOUYKHTE Ha APYTHTE YHAaCTHHLH, BbB
dopmynarta ce uznonssa Fmin = 0.001.

50T,

M3uncisiBa ce komiuiekcnata ouenka (K) Ha BcekH y4acTHHK.

K=KI1*0.70 + K2*0.20 + K3*0.10, kbaero
K1=KI1.1 +K1.2+K1.3 +K1.4;
K2=K2.1 + K2.2;

K3 =K3.1 + K3.2.
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INOKA3ATEJIH: Al BBJITAPHUSA BTK EAJL TEJEHOP
EAZL BBJITAPUSA
EAJL
1 2 3
K1.1=Fmin/Fn*55 0,00 0,00 7.00
Fmin=0,001
K1.2=Fmin/Fn*15 0,00 0.00 0,00
Fmin=0,001
K1.3=Fmin/Fn*135 0,00 0,00 0,00
Fmin=0.001
K1.4=Fmin/Fn*13 0,00 9,60 0,00
Fmin=0,001
K2.1=Sn/Smax*50 44 640 44 640 44 640
Smax=44640
K2.2=8n/Smax*50 44 640 44 640 44 640
Smax=44640
K3.1=Fmin/Fn*50 9,00 10,00 4,00
Fmin=4
K3.2=Fmin/Fn*50 0,00 5,00 0,00
Fmin=0.,001
OnpenensHe Ha KpaiiHaTa OLIEHKA:
K=K1*0.70+K2*0.20+K3*0.10
K1 K2 K3
KI.1 K1.2 K13 K1.4 K2.1 K2.2 K3.1 K3.2
Al BLJITAPUSA EAJ] 55,0000 15,0000 | 15,0000 | 15,0000 50 50122,22222 50
BTK EAJ] 55,0000 15,0000 15,0000| 0,0016 50 50 20 0,01
TEJEHOP BBbJITAPUA
EANL 0,0079 (15,0000 | 15,0000 | 15,0000 50 50 50 50
OBL1O ITO MOKA3AKTEJIH K1 K2 K3
Al BBJITAPUS EAZL 100 T. 100 T. 72,22 1.
BTK EA]] 85.0016 . 100 T. 20,01 .
TEJIEHOP BEBJITAPUS EALT 45,0079 1. 100 . 100 T.
OnpezensHe Ha KpaiiHa OLEHKa:
Al BBJITAPUSA EAJ 97,22222
BTK EAJ] 81.50209
TEJIEHOP BBJITAPUS EAL 61,5055

Ha ocrHoBanme pesynratute OT OLEHSABAHETO HAa OQEPTHTE Ha YYACTHHIIHTE, CHIVIACHO
H3IHCKBaHUATAa Ha Beinoxutens u ¢ OrjicJl HalpaBCHHUTE KOHCTATallMH, OTHOCHO [NCHOBHTC
NPEUIOKCHNA, KOMHMCHATA [PEMMHA KbM KJIaCHpaHE Ha YYAaCTHHILMTE, CBIVIaCHO H30paHHd OT
Bo3jioxurens kpurepHii ,,HKOHOMHUECKH Hal — u3roaHa odepra‘:
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Ha nbpBo mMscto

Komucnsta knacupa yuacthuka ,Al BBJITAPUS“ EAJl, nmoayunsn obma KOMIIEKCHA
olieHKa oT 97,22 To4kH.

Ha BTopo msicro

Komucuara knacupa ywacrauka ,BTK* EAJl /Vivacom/, nojiyyusl o0ia KOMILIEKCHA
ouenka ot 81,50 Touku.

Ha tpero macro

Komuncnsra knacupa yuacruuka ,,Tenenop Bwirapus™ EAJl, noayuun obma KoMmiekcHa

outenka ot 61,51 Touku.

BbB BpB3Ka ¢ HaNPaBEHOTO KiIacHpaHe, KOMUCHATA npejiara Ha Bu3noxurens aa onpesenu
3a n3nbiaHuTeN, yyactiuka ,Al BbJICAPUS“ EAJL

To3u npotokon ce cherasu 1 6e npukmoueH Ha 06.06.2018 r.

KOMHUCHUA: %

3anuyeHo Ha ocHogaHue 4.2 om 33J14, ewe ep. ¢ 4Yn.42, an.5 om 30I1.




