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oT 3aceAaHrre Ha KoMncltcTa 3a pa3r,texaaHe, oqeHKa It KJlaclpaHe Ha
rroAaAenrrre o$epru 3a yqacrrle B orxpnra npoqe.rypa 3a Bb3Jtaraue Ha
o6qecrnena [op6qKa c rrpeAMer: , Ilpegocranrne Ha [paBo 3a noJr3BaHe Ha
coSryepHn flporyrcru tr ycryrH or npon]noaure,rn"

.{nec, 1 1.04.2016 r, e uanmueHr4e Ha 3aroBeA Ns PA- 1 5-7130.03 .2016 r. sa flanslrs
lr3rnrrnr.rrelreH &rpeKrop ua ,,Eurapcru noux" EA! 3a pa3rnexlaHe, oqeHrBaHe rr KnacnpaHe
Ha rrocr'rnlrJrure orfepm 3a fracr]re B orKpvra npoqeA]?a 3a Bb3Jrarare ua o6rqecrnena
noptqra c npe.uMer: ,,flpe4ocraarure Ha npaBo 3a noJBBaHe na co([ryepuu rpoayKrr{ 14 ycnyfn
or lpor.r3BoAnrets". u sa ocuoBaHne vt. 34, ut. I or 3arcosa :a o6rqecrnenure rropbqKu,
3anoqHa cBorra pa6ora xouucar B c6craB:
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KOMlTrr{(aqnoHHrr TexHoJrorr4t4 "
Kovlrcusra B TfiTyrrrpHnr cr4 cbcraB ce cr6pa Ha 3aceaaHr,re u npucranlr Kt,M

r,r3rrT,JrHeHr4e Ha 3aa6JIXeHIltTa cLI C6IJIaICHO rOpenOCOqeHaTa 3arrOBeA.

Ha 11.04.2016 r. KoN.racra.sra npoAbnxr{ cnoma pa6ora ro pa3nrexlaue r{ oqeHr(a Ha

TexHIlrIecK Te npeAnoxeH[q Ha AolycHaTr,rTe yqacTHl,Iqu.
Konrucuqra pa3rreAa 4eraftlHo npeAcraBeHure [peAno)KeHnr B rexrrr4qecKure o$eprr.r -

nrtzr J'{!2 Ha Ao[ycHarnTe yqacrunrlu B orKpr.rrara lporleA]pa 3a B63lraraHe Ha o6qecrseHa
Ilop6q(a, c npeAMer: ,,flpe4ocranrue Ha rrpaBo 3a noJr3BaHe na co(fryeprur poAyKrr,r r.r ycJryr]r
or npofi3Bo,4l,ITens" u cr,oreercrBr4ero rrM c rexH[qecKI,ITe I.{3I,IcKBaHut ua Br:loxure:ra. Cleg
H3BT,prXeHliTe CSI]OCTaBKII V AHaJIt4 Ha CAAtpXaHI4eTO Ha npeA.rrOXeHUSTa Ha yqaCTHIrIIHTe,

6rxa Hanpaaenlt creAul,tre KoHcrarallltu:

Vqacrnnrc ..Tere,runx" EAn

Vqacrsurr,r peAJ'rara Aa n3nunrr.r o6ulecrrenara noptqKa rrp cneAHrre ycJ]oBus:
i.1. O6xsar Ha flpeAocraBeur.rre ycnyrn: llpe4ocrannre Ha qrnocreu Bapr4aHT 3a

Jrr4rleH3xpaue na co<pryepuure fipoAyKTr4 ua Mafirpocorfr B rlsrara oprauu3arlr4r Ha

,,Borrapcxu noqr" EA!{ na a6oHauenreH rpr.rHrlr{n - Microsoft Enterprise Agreement
Subscription (EAS), noryranaHe Ha noJr3r,r no BK;rroqeHara co$ryepua ocurypoB(a, Kaxro r.r

ynecHeH HaqrrH 3a yrrpaBneHr.re Ha Jrr{rleH3r4re.
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1.2. Cpox 3a H3[6JrHeHr.re Ha nop6q(ara - 3 (rpu) ro4uHn, cqriraHo or I $enpyapr.r 2016 r.
1.3.Mscro Ha r43nr,JrHeHle: - I {eurpa,rHo yrrpaBJreHne ua "Brlrapcrr.r norqN" EA!,

rp.Corprr 1 700, yr."Ara,{evzr Cre$an M:ra4euoe" l, 6,r.3 1.

I .4. Vqacrsuxr,r e npeAcraBr,rn perxeHue or rr.rn KJrrreHT-c6pBr,p, orairneqeH MoHrrropnHr
r{ MeHuAxMtHr ua uu$opuaquouur.r cncreMu PULSEWAY SAAS ENTERPRISE, xoero
orroBapr Ha rexHr{qecru4Te r43uc(BaHHs na Br,3loxprrelq.

Pulseway e perxeHrre or rr4n KJrrreHT-ctpBr,p r{ cnyxu 3a orAaJreqeH MoHr,rrop[Hr r,r

MeHr,rAxMT,HT ua uH$opnraquoHrru cucreMn or BcsKa nlartfoplra, Moxe.4a cneAn craryca Ha

scqxa Windows, Linux n Mac cncrelra, KaKTo Ir Ha BcrKo npnJroxeHrre, usnorseauo API ga

MoHuropr,rHr. Cracrevnlrsr aAMrrHrrcrparop noJDAaBa nn<fopuaqr.rr 3a craryca Ha crrcreMara
Itnu IIp[noxeHLIeTo B peanHo BpeMe, BKJItoqI{TeJIHo r{3rroJr3BaHu crrcreMH}t pecypc}t,
norpe6ure;ru, crrcreMHn lnaefiru, IIS, SQL Server, Exchange, Active Directory, VMware,
Hyper-V u SNMP ycrpoficrna. I4:necrssaHrrrra Mofar Aa 6r4ar uacrpoeHu 4o nrrlroxno uafi-
BncoKo Hr,rBo c rreJr rronyqaBane sa sai-seo6xoArrMara untlopruaqr,re - B peanso BpeMe u Ha

BcrKo ycrpoficrBo.
fltaen rourpo.u Ha curypHocrra, 6rp:o ra necHo cpeAcrBo 3a peaKrlr4r nptl pzBnrrqHr4

npo6reuu c unrf opuaqr,ronHnre cr4creMr.r, qpe3 r.r3npauaHe Ha KoMilHAr,r ,4opu H or lro6unsu
ycrpoficrna B aBrrxenrre, r43npauaHe Ha KoMaHAr4 B TepMnHirn, ynpaBnrBaHe Ha pa6oreulnre
flpoqecu n pecraprlrpaHe Ha ycny .r, r,rHcra,'rl4paHe Ha Kpfirr.rr{H}r r,n4eiirn, pecraprnpaHe Ha

crncTeMu - H orle MHoxecTBo ofiquu 3a KoHTpon Bbpxy cr4cTeMaTa.

Pulseway e HarrlJruo lrHrerpupaH c StorageCraft@ ShadowProtect@, Koero no3BonrBa
creAeaero Ha craryca Ha pe3epBHr,rre Konrrr Ha uHSopvaquara B peanuo BpeMe, Ka(To t4

npoBepKa Ha cb3Aa,qeHr4re pe3epBHr4 Konr.rr, craprr4pase na 6erc,n Ha uHrfoplraqurra u
nonyqaBaHe na uu$opvaqufl sa craryca Ha BcrKa 3aaaqa, cBr,p3aHa c6c c!3aaBaHero Ha

pe3epBHr{Te r(onrrs Ha 3arrlrrreHnre clrcreMrr. flputroxenzero e Hanbnuo ctBMecrl{Mo c ESET
Remote Administrator u c perneHr{qra 3a orArureqeHa a,{r,rr.rHucrparlfir ]r no3BoJrrBa JrecHo

cJreAeHe Ha craryca Ha aHTr4Br,rpycHaTa 3arrIHTa Ha MpexaTa, no3BorrBa pe,qaKTr4paHe 14

grcloqsaHe/z:xrrcqBaHe Ha norpe6urelcxa napoJra, KaKTo r4 ynpaBJreHr4e Ha ueJrr4

norpe6ure,rcxlr rpynlr.
flpe4roxeuoro perrreHne or ,,Tenenunx" EA,{ nanr,:rrro orroBapt na Texnnqecrara

creqnrfnraque u Ha Ii3ItcKBaHlrrra na Br::roxureJrr B orKprrrara flpoueAypa.

Yqacrnnx O6eanneHue 33.1I ..Konroec"

Vqacrnr.mrr npeAnara Aa It3[srHI4 o6lrecreeHara fiopr,qxa [pr{ creAHrrre ycroBns:
1.1. O6xnar Ha npeAocraBeHnre ycnyrrr: flpe4ocrarrue Ha qrJrocreu Bapr,ranT 3a

JrnrreH3r4paHe na co$ryepHure npoAlrou Ha MafixpocoQr B urnara opraHr,r3arlr4q Ha

,,Burrapcru norqz" EAA Ha a6oHaN{eHreH rpr{Hrrxn - Microsoft Enterprise Agreement
Subscription (EAS), no:ryvaaaHe Ha noJr3r,r no Bx:rroqeHara co<fryepna ocurypoB(a, Ka(ro H

ynecHeH HaqnH 3a ynpaBneHne Ha nr4qeH3I4Te.

1.2. Cpor< 3a H3r6JrHeHHe Ha nopr,qKara - 3 (rpr-t) ro.quulr, cqlraHo or I tpenpyapa 2016 r.
l.3.Mrcro Ha u3[brHeHr,re: - Uerirpa,'rHo ylpaBneHrre ua "Eurapcru norqa" EA!,

rp.Co<|ur I 700, yn."Ara4euux CrerfaH Mra4eHon" 1, 6.r.3 l.
1.4. Vqacrsuxrr e npeacraBlln perleHve or rlrn KJILTeHT-cr,pBbp, 3a orAaneqeH

MoHr.rropnHr r.r MeHr,rAxM:r,Hr ua un<fopvaquoHHr{ cr4creMr.r WhatsUp Gold Premium + WhatsUp
Gold Application Performance Monitoring&WhatsUp Gold Whats Virtual for WhatsUp Gold.

C:req uretpureHa npoBepra Ha OynKqr.roHa,rHr4Te xapaKrepr,rcrrrr(r4 Ha flpeA,'roxeHr.rs

nporpiuen npoayKT, KoMlrcrrsra ycraHoBr,r, qe ropenocoqeHnr coifryep He orroBapt Ha

TexHI,tqecKI{Te rr3LtcKRar'Lrr. Ha B:s3:roxrrelt, KaKTo v Ha aeKnaptpaHoro B ,,Texnr.ruecro
npe4:roxeuze" Ha yqacrHlKa, a r{MeHHo:



I . flpeg,roxeurarr coifryep e npeAHa3HarreH npe.qr{Mno :a ua6:togeHze u aHaJru3 Ha
aKrr,rBHo o6opyABaHe (pyrepr.r, cynuooe) B MpexoBa au$pacrpyxrypa u He no3BorurBa
oTAaJreqeH MoHItToprrHr u KoHTpon Ha,q cJreAHLTe ycnytlr, KorITo vMaT vJ&l ce npeABuxla Aa
6r,4ar nue4peHu:

. SCOM /System Center Operations Manager/
o Azure services:

r ESET Remote Administrator - ,,8r,:rrapcxu noqu" EA! pa-rno,rara n non3Ba

aHrr,rBupycHa 3arqr.rra or ESET, vnrro Remote Administrator ce [oAA6pxa or Pulseway, no ue
E OT npeanoxeHHre oT yqacTHl4Ka rpr,r [poayKTa.

2. flpe4loxenrarr co$ryep He Moxe Aa ocIarypr4 Ar.rpeKTHa r4Hcra]raqnr Ha Knr4eHT Btpxy
cJreAHure n:rarrpopuu: -MicrosoftO Windows@ 7 lr:ru no-noea Bepcuq; AppleO Mac OS X
Snow Leopard llnr4 no-HoBa Bepcur; flo.rru acuqKu Linux aucrpu6yquu; AppleO iOS 6a:r.rpaur,r
vo6ursu ycrpoftcrna;Google@ Android 6asnpanu rrao6uluu ycrpoftcrna; MicrosoftO Windows
PhoneO 6asupauu uo6ulsu ycrpoftcrna; Blackberry@ 6azupauu irao6ululr ycrpoficrna;
Windows 8 ycrpoiicrna.

3. flpegroxenurr co$ryep HrMa noAApbxKa :a Windows Back-up jobs.
4. flpe4roNeuurr co$ryep HqMa B63MoxHocr 3a orAaJreqen KoHTpoJr rr r.rucraJrupaHe Ha

Windows Update (npe: 6payrr,p unr,r uo6unen rcuenr).
5.flpe4,roxenurr co$ryep HcMa Bb3MoxHocr 3a r4ncraJrawc, tv aer4Hcrarauuq Ha

co@ryep oraarreqeHo nper 6payarp lrrrrz uo6uleH r:rraenr.

Brs ocHosa Ha raKa [3BbprneHara npoBepl(a KoM[c[sra Koncrarnpa, qe
yqacrHnrcbr O6eAnnenne 33,n[rrKoxrpec" e fipeAcraBrrn npeAJlo]r(eHr,re, Koero He orroBapq Ha
Texruqecxara cnequrf r.t xaqlra u Ha vsucKBaH .rra Ha Btsroxnrem B orKprrrara nporleA)?a.
Bn4uo or roper43Jroxeur{re (oHcraraqrr}r ua Kolrucaxra, yqacrHlrKlT He e npeAcraBr.rn co$ryep
or rfin KJIneHT-cbpBbp, 3a orAilJreqeH MoHHTopr,rHf H MeHUTxMtHT Ha uutfopvaquoHnu
cltcreMll, qr.rfiro rexnlqecKn xapa(Tepl,Icrt4(r4 Aa orroBapsr Ha ll3ucKBaHuqra na Btgroxnre:rs
14 KOMrrCr4rTa He e [pIIeMa HeIOBOTO npe&'roxeHI4e.

B Texnuqecxrre r,r3ucr(BaHlrf, Bls:roxure:rcr e 3aroxrrJr Br,3MoxHocrra Aa ce Ir3B6pIIIBa
r,rrrcTaJlaqut Ha KJIIieHT BSpxy pa3JrrrqH[ onepaquoHHlt cr{cTeMr.r, KaKTo L Aa ce npaBl
MoHl.rroprrHr lpel uo6n:ruure ycrpoficrna, c orreA Ha Qaxra, ve n ,,Br:rrapcru norqu" EA! ce
[3noJI3Bar pasnwrtLt no BtlA smart re:re$onu, rolrro pa6orrr c pa3nfirrHu onepaquoHHr,r
cr{creMu. flpeg.roxenr,rre rprr npogyKTa or I,Ignunfiren.f, ([33.{ Kourpec), uo.q.{bpxar
Br3MoxHocrra, npl ox(eHrrero sa Ha6rloAeHze Aa 6rAe Aocrb[BaHo eAIiHcrBeHo npe: web
6pay:r,p.

SCOM iSystem Center Operations Manager/ e KoMnoHeHr or coifryep 3a ynpaBneHr4e Ha
Microsoft l-r no3BorqBa Ha cr.rcreMHure aAM[Hncrparopu 4a na6lroganar pa6orara, ycnyrnre,
ycrpoftcrna Il npr.rJroxenrrrra Ha MHoro KoMnlorpr4 B paMKrrre Ha ApyxecrBoro, qpe3 eAHa

eArrHcrBeua KoH3oJra 3a ynpaBneHr.re. SCOM ce nJraHrrpa Aa 6rAe r{3rroJr3BaH n ,,Br,,rrapcru
roun" EA[, Karo 3a ra3r,r qen ca rpeABlrAeHr.r rr JrurleH3r{ (CIS Standard r CIS Datacenter -
laKerHlt npoAyKrn, BKJrroqBaulu SCOM) n Hacrorxlara rpbxHa npoqe.rypa. SCOM ocHoBHo
ocrrryprBa r.rHcrpyMeHT 3a MoHlrropr.rHf 14 AoxnaABarre, xoiro uoNe Aa Ha6:loAaea pa3nr.rqHr4

o6erru, ge(funupaHx, HacrpoeHn u r<on(f r,rrypupaHv B pzrMrurre Ha onpeAeneua cpeAa, Karo
Hanpr.rMep cbpBapeH xapnyep, cucreMHa ycJryrlr, onepauuoHHu cucreMn, hypervisors ulu
npuroxeHrrr. SCOM nponeprBa orHocr.rreJrHara e$errtrruocr r4 Aocr:r,nHocr ua oceru o6err,
ilnapMr.rpa aAMr.rHr.rcrparopr,rre 3a noreHrlraa,ruu lpo6leur4 14 npeAJram B63Moxuocr[ rrn]t
Kopr4ruparqn AeficrBfir 3a orcrpaHcBaHe Ha lpo6leunre.

Brs ocnoga Ha raKa H3BbprleHara rpoBepxa, KoM[cusra

PEIIIII:



L .{a 6r4e orcrpaHeH or yqacrue B npoqeAypara:
) Y.racrnurc c sx..lli 2 O6eguueuue 33l ,,XoHrpec" - Ha ocHosaHr.le v:r.69,a1.1, r.3 or

3OII 14 c orneA $arruvecrure KoHcrararlxlt, HanpaBeHr4 rro-rope, nopaAn
o6croqrercrsoro, qe ,,llpeAnoxeHlte 3a rr3[6JrHeHue Ha noptrrKara" cr,Atpxauo B

oQeprara Ha yqacrHl4Ka He orfoBapr Ha rr3r.rcKBaHutra na B:sg.noxuters. V.iacrHltrtt e
npeAcTaBnn npeAnoxeHl,re, KoeTo He oTroBapr ua TexHr4qecrara cneqt$uxaque ua
r,r3r,rcKBalrrltra tta Brgloxurem, Ha AoKyMeHTa\utra 3a yqacrlle u o6qg-nenlrero ga
o6qecrBeHara nop6qKa, ca nocorreHr4 r,r3r4cKBaHxrra KbM olbeprara r4 ycroBusra 3a
LI3ntlHeHr4e Ha [OpbqKaTa.

Vqacrsuxrr He e npeAcraBr4n co(bryep or rr4[ KJrr4eHT-cr,pBr,p, 3a orAil,.rerreH
Mor{rrropuHr r.r MeHHAXM'I,HT Ha r.rH$opuaquoHHr.r crrcreMu, qHfiTo rexr,rqecKr4
xapaKTepllcrliKl,I Aa orroBapgr Ha [3l4cKBaHr.rsra Ha Bb3JloxxreJrr 14 KoMl4cllrra He e
npr4eMa Hef oBoTo npeanoxeHr4e.

II. ,{a 6r,4e 4orrycua'r'Ao no-Haralbrrrno yqacrre B rpoueAypara:
Vqacrnnr c ex. J\b I ,rTe,renunr"EA!.

III. O<feprara Ha Aolycnaru.f, Ao yqacrr,re B nporleAypara yqacrHr.tK, ue ce ouenqBa or
KoMI,Ic[tra Bb3 ocHoBa Ha Kpllreput '1rai-nucra qena" u B c]orBercrBr.re c [pegBapurenHo
o6qBeHr4Te or B63Jloxvrens ycnoBrrs'

IV. C-neAsaqoro orr(pr4ro 3aceAaHrre Ha KoMrrcr4sra Aa ce [poBeAe Ha 15.04. 2016 roa. , or
10:30 qaca n zata 212, crpaaara Ha I{enrpaluo ynpaBneHrre ua ,,Br,lrapcru noqu"EA!, na
Koero rle 6r4e ornopeno n4rar J\b 3 c uaAnnc ,,flpe4:rarana ueHa" Ha AonycHarr4q )AacrHrzK.

I

Ha ocsoganue v1.69[, an.3 or 3OII yqacrHrrrlr4Te rqe 6tAar yBeAoMeHr4 HaAnexHo 3a

4,arara, saca v Mscroro 3a-dlrBaptHe 14 orroBecrsnaHe we rrcq69414 6$9p13.
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