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BbATAPCKHW MOLLN

mpaguyuu-kaswecmBo-goBopue

ITPOTOKOJ Ne2

OT 3acelaHHe HA KOMHMCHATA 3a pasrjex/laHe, OIEHKAa M KJAacHpaHe Ha
nojajeHuTe odeprH 3a y4YacTHe B OTKPHTAa NpoONeAypa 3a Bb3jaraHe Ha
odmecTBeHa MopbyYKa ¢ mpeamer: ,, [IpexocraBsine na npaso 3a mo.a3BaHe Ha
copTyepHH NPOJYKTH H YCJIYTH OT HPOH3BOIHTEIA*

Juec, 11.04.2016 r, B usmbiHenue Ha 3amoea Ne PJ[-15-7/30.03.2016 r. na ['naBuus
M3ITBJIHUTENIEH JUPEKTOP Ha ,,bbarapcku noum” EAJL 3a pasriexiane, oueHsiBaHe W KilacHpaHe
Ha TNOCTBIMINTE OQEepTH 3a ydacTHe B OTKpHTa IpOLEAypa 3a Bb3jarane Ha oO0IIecTBeHa
nopbuKa ¢ npeamer: ,,[IpenocraBsane Ha MpaBo 3a MoJ3BaHe HA cO)TYEpHH MPOAYKTH M YCIIYTH
OT MPOU3BOJMTENSA”. W HAa OCHOBaHMe 4. 34, an. 1 orT 3akoHa 3a OOLIECTBEHHTE MOPHYKH,
3a104Ha cBosTa paboTa KOMHCHS B ChCTaB!
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KOMYHHMKAIIMOHHU TEXHOJIOTHH
Komucusara B THTYJISApHMS CH CbCTaB ce cbOpa Ha 3acejaHUe M TPHUCTBIH KbM
M3ITBIIHEHME Ha 3abJDKEHHUATA CH ChIVIACHO rOpernocoueHaTa 3amnoBe/l.

Ha 11.04.2016 r. Komucusara npoasmku cBofta pabota 1o pasriexjiaHe W OleHKa Ha
TEXHUYECKUTE NMPEUIOKEHUS HA JOITYCHATUTE YYACTHHUIIM.

KomucusTa pasriena JeTailIHO NPEACTABEHUTE MPEUIOKEHHS B TEXHHIECKUTE 0depTH —
MK Ne2 Ha jonmycHaTMTE YYacTHHUIIM B OTKpUTaTa TMpoleaypa 3a Bb3jiaraHe Ha oOlnecTBeHa
nopsuka, ¢ npeamer: ,,[IperocraBsne Ha mpaBo 3a MoJ3BaHe HA cOTyepHH NPOAYKTH U YCIYTH
OT MPOU3BOIUTENS B CHOTBETCTBUETO MM C TEXHHUYECKUTE U3UCKBaHUS Ha Bwanoxurens. Cren
M3BBLPIIEHUTE CBIIOCTABKH M aHAIW3U Ha CHABLPKAHUETO Ha IPE/IOKEHUATA HA YYACTHHUIMTE,
Osixa HapaBeHH CJICJIHUTE KOHCTATALMH:
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V4acTHUKBT TIpejuiara a W3ILIHH O0IIecTBeHATa MOPBYKA ITPH CIIEIHHUTE YCIIOBHS:

1.1. O6xBar Ha mnpenocraBeHuTe ycnyru: [IpejocraBsHe Ha ISUIOCTEH BapUaHT 3a
JqUleH3MpaHe Ha coTyepHUTE NPOAYKTH Ha Maiikpocor B wsaTa OpraHM3anus Ha
wbeiarapcku nomu” EAJ] Ha abonamenten npunumn - Microsoft Enterprise Agreement
Subscription (EAS), mony4aBaHe Ha MOJI3M 1O BKJIIOYEHATa co)TyepHa OCHIYPOBKA, KAaKTO M
yJIECHEH HAYMH 3a YIpaBJieHHEe Ha JIMIEH3UTE.
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1.2. Cpok 3a u3nbIHEHHE Ha NTOpBUKarta — 3 (TpH) rofnHu, curtano ot 1 pespyapu 2016 .

1.3.Mscto Ha wusnbiHeHue: - llenTpanno ynpasnenue Ha “buiarapcku nomum” EAJL,
rp.Codus 1700, yn.” Akagemuk Crepan Mnanenos” 1, 61.31.

1.4. YYacTHUKBT € NPE/ICTABUI PEHIEHHE OT TUIl KIMEHT-ChbPBBP, OTAATeYeH MOHHTOPHHT
M MEHWKMBHT Ha uHbopmanuonHu cuctemu PULSEWAY SAAS ENTERPRISE, koero
OTroBaps Ha TEXHWYECKUTE U3UCKBaHUA Ha Bu3noxurens.

Pulseway e pemieHue OT TUN KIMEHT-CHPBBD M CIYKH 3a OTJ@jJe4eH MOHMTOPHHI H
MEHM/DKMBHT Ha MH(OPMAIMOHHH CHCTEMH OT BCsKa Iuiatgopma, MOXKe J1a ClIe[d cTaTyca Ha
Besaka Windows, Linux 1 Mac cucrema, KakTo M Ha BCAKO TpUIOXKEHHe, u3noissamo API 3a
MOHUTOPUHT. CHCTEMHUAT aJMHHHMCTPATOp NOJydaBa MH(OpMAaIMs 3a craryca Ha cUcTeMara
WIA TIPWJIOKEHHETO B pEATHO BpeMe, BKIIOYMTEITHO H3I0I3BaHH CHCTEMHH pPECYpCH,
norpeburenu, cucremuu wraeiT, 1IS, SQL Server, Exchange, Active Directory, VMware,
Hyper-V u SNMP ycrpoiicTBa. M3BecTsBanusTa Morar jia Ob/1aT HAaCTPOEHH J0 BB3MOKHO Haid-
BHCOKO HMBO € IIeJI IOJydaBaHe Ha Hai-neoOXoaumara uHpOpMaIMs - B peallHO BpeMe W Ha
BCSIKO YCTPOHCTBO.

[IbjieH KOHTPON HA CHUTYPHOCTTA, OBP30 M JIECHO CPEJCTBO 3a peakius MpU PazIM4yHu
npobsiemu ¢ MHGOPMAIIMOHHUTE CHCTEMH, Ype3 U3MpalllaHe Ha KOMaHJM JIOPH U OT MOOMIIHK
YCTPOHCTBA B JIBUJKEHHE, M3MpAlllaHE HAa KOMaH/JM B TEPMHUHAJ, yIpaBisBaHe Ha paborelure
MpOIECH M pecTapTUpaHe Ha YCIyTH, MHCTAMpaHe Ha KPUTHYHM BIICHTH, pecTapTUpaHe Ha
CHCTEMH - M Ol MHOYKECTBO OIIIHH 3a KOHTPOJI BHPXY CHCTEMATA.

Pulseway e nambiHo uHTerpupad ¢ StorageCraft® ShadowProtect®, koeto no3poisiBa
CJIEJICHETO Ha cTaTyca Ha pe3epBHUTE KONMs Ha MH(POpMAlMsITa B peallHO BpeMe, KaKTo |
NpoBepKa Ha ChH3/QJICHUTE pE3EPBHM KOMHUS, cTapTupaHe Ha Oexkbn Ha uHpOpManusTa u
nojyyaBaHe Ha MHGpoOpmalMs 3a cTaryca Ha BCsKa 3ajaya, CBbp3aHa ChC Ch3/ABAHETO Ha
pe3epBHHUTE KOMHS Ha 3aluTeHUTe cucteMu. [Ipunoxkenuero e Hanbano cbBMecTUMO ¢ ESET
Remote Administrator u ¢ pemenusTa 3a OTAajeYeHa aJIMUHHUCTpalMs W II03BOJISIBA JIECHO
clleJleHe Ha cTaTyca Ha aHTHMBUpPYCHATa 3allMTa Ha MpexaTa, MO3BOJIsSIBA peJaKTHpaHe H
BKJIIOYBAHE/M3KIIIOUBAHE Ha noTpedUTes]cKa mapojia, KakTo MW YIpaBICHHE Ha LEJH
NOTPeOUTENICKH TPYIIH.

ITpennoxenoro pemenue ot ., Tenenunk™ EAJl nHanbaHo otroBaps Ha TexHudeckara
crienMUKals ¥ Ha U3UCKBAHUATA HA BB3/10KUTENS B OTKpUTATa IIPOIIE/ypa.

Yuacruuk O6equnenue 33/1 ..Konrpec*

Y4acTHUKBT Ipejsiara ia U3MbIHA 00lecTBeHaTa MOPHYKA IPH CIICIHUTE YCIOBHS:

1.1. O6xBar Ha mnpejaocraBeHuTe yciayru: [IpepocTaBsHe Ha LAJIOCTEH BapHaHT 3a
JMIIEH3UpaHe Ha codTyepHuTe NpOJAYKTH Ha MaiikpocodT B usnara opraHuzanus Ha
.bbiarapcku momu” EAJl Ha aGonamenten npusHuun - Microsoft Enterprise Agreement
Subscription (EAS), nomyuaBaHe Ha MOJ3M 10 BKJKOYEHaATa cOTyepHa OCUI'YPOBKA, KaKTO M
yJIeCHEeH HAuWH 3a yIpaBlIcHHE Ha JTUIICH3HUTE.

1.2. Cpok 3a U3ITBITHEHME HA TTOpbUKaTa — 3 (TpH) rojuHK, cunTano ot 1 ¢pespyapu 2016 r.

1.3.Mscro Ha wu3nbiHeHue: - llenTpanHo ympasnenue Ha “bouarapcku momm” EAJL
rp.Codus 1700, yn.” Akagemuk Credan Mnanenos” 1, 61.31.

1.4, Y4acTHUKBT € IIpe[ACTaBWJ pEIICHHE OT THI KIMCHT-ChPBBP, 3a OTHAJICUYeH
MOHHTOPUHI ¥ MEHHDKMBHT Ha uHpopmaronnu cucremu WhatsUp Gold Premium + WhatsUp
Gold Application Performance Monitoring& WhatsUp Gold Whats Virtual for WhatsUp Gold.

Cnen wM3BbplIeHa TNpoBepka Ha (YHKUMOHATHUTE XapaKTEPUCTHKM Ha TPEIIOKEHUS
NporpaMeH MpOAYKT, KOMHCHATA YCTAHOBH, 4e TopernocodeHus codryep He OTroBaps Ha
TEeXHWYECKUTE W3UCKBaHMS Ha BB3noxkurens, KakTo M Ha JeKiapupaHoto B ,, TexHuuecko
npesIoKeHne” Ha yJacTHHKA, a UMEHHO:




1. Tlpemnoxenusar codryep e npenHasHayeH NpPeIMMHO 3a HAOMIOJEHME M aHAIM3 HA
aKTUBHO 00opy/BaHe (pyTepH, CyHUOBE) B MpEKOBa HMH()PACTPYKTypa M He I03BOJIABA
OT/IaJieYeH MOHHUTOPHHT H KOHTPOJI HaJl CIIEJHUTE YCIYI'H, KOUTO UMAT WM Ce NpeABHKIA J1a
ObaaT BHEAPEHHU:

¢ SCOM /System Center Operations Manager/

e Azure services;

*ESET Remote Administrator - ,bbarapcku nomm* EAJ[ pasmonara um mnomssa
anTHBHpycHa 3ammrta oT ESET, unnto Remote Administrator ce noibpxa ot Pulseway, Ho He
H OT MPEUIOKEHUTE OT YYACTHUKA TPH MPOJYKTA.

2. Ilpemioxkenusat codryep He MOXKE Ja OCHTYPH AMPEKTHA HHCTANALMSA HA KIHEHT BhPXY
crnepaute miarpopmu: -Microsoft© Windows© 7 wiu no-xHosa Bepcust; Apple© Mac OS X
Snow Leopard unu no-nosa Bepcust; [Toutn Benuku Linux auctpubyuuu; Apple© iOS 6azupanu
mMoOmHK yeTpoiicTa;Google© Android Ga3upanu MobuiHK yerpoiictea; Microsoft© Windows
Phone© O6asupanu mobGunnu ycrpoiicrea; Blackberry© 6Gasupann MoGuiiHM ycTpoiicTBa;
Windows 8 ycrpoiicTsa.

3. llpennoxenust codryep nama nouipwixka 3a Windows Back-up jobs.

4. llpepnoxenusr codryep HiMa Bb3MOXKHOCT 3a OT/AJCUYeH KOHTPOJ M MHCTATMpaHe Ha
Windows Update (nipe3 Opay3bp Wi MOOHIIEH KIIHEHT).

5.1IpennoxeHusT copTyep HsMa BB3MOXKHOCT 3a MHCTANAIMS WIH JEMHCTATAlASA Ha
codTyep oTnanedeHo npe3 Opay3bp I MOOHIIEH KITHEHT.

Bp3 ocHOBa Ha Taka H3BBPINEHATA MPOBEPKA KOMHCHATA KOHCTATHPA, 4Ye
yyacTHuKbT Obeunenne 33/1,,Konrpec* e npeacrasui npeuioxenue, KOeTo He OTroBaps Ha
Texuuyeckara cnenuduKanua U Ha M3UCKBAHMATA HA BB3NOXKHTENs B OTKpUTATa MPOIELYpA.
BumHo ot ropeussoxenute koncraraiuu Ha KomucusTa, ydacTHUKBT He € IpecTaBui codpryep
OT THIl KIMEHT-ChPBBD, 3a OT/Jaje4eH MOHHUTOPHHI M MEHWKMBHT Ha HHPOPMALMOHHH
CHCTEMH, YHHTO TEXHUUYECKH XaPaKTEPUCTHKH Jla OTTOBapAT Ha M3MCKBaHMsATA HA Bb3noxurens
U KOMUCHSITA HE € IPUEMA HETOBOTO TPEUTOJKEHHE.

B Texnuueckure H3MCKBaHUA BB3TOKUTENAT € 310K BB3MOXKHOCTTA J1a C€ M3BBPINBA
WHCTAAllMg Ha KIMEHT BBbPXY pa3MyHH ONEpPallMOHHW CHCTEMH, KaKTO W Ja Ce IpaBH
MOHHUTOPHHI IIpe3 MOOHJIHUTE YCTpPOICTBRa, ¢ oriea Ha ¢akTa, ue B ,,brirapcku nomu EAJT ce
M3M0/I3BAaT pa3IMyHU 1o BUJ smart TenedoHH, KOMTO pabOTAT ¢ pasMyHU ONepalMOHHU
cucremu. llpeunoxenure Tpu npoaykra ot Msmemaurens (/I33/] Konrpec), momabpxar
Bb3MOKHOCTTA, IPUJIOKEHUETO 3a HabmozeHue ja Obje JOCTHIBAHO €IMHCTBEHO Ipe3 web
Opay3np.

SCOM /System Center Operations Manager/ e KOMIOHEHT OT coTyep 3a ynpaplieHUe Ha
Microsoft ¥ mo3BosisiBa Ha cUCTEMHHMTE aJIMUHMCTPATOPH Ja HabnrogaBaT paboTara, yCIyruTe,
YCTPOHCTBA M NPUIIOXKEHHATA HA MHOTO KOMITIOTPH B paMKHTE Ha JIPY’KECTBOTO, 4Ype3 ejiHa
€/IMHCTBEHAa KOH30a 3a ynpasienue. SCOM ce miuanupa na Obje usnon3BaH B ,bwirapcku
nomu* EAJI, xato 3a Ta3u uen ca npeasunaeHu u muinensu (CIS Standard u CIS Datacenter —
NaKeTHH NPOAyKTH, BKmousam SCOM) B nacroswmara TpbxHa npoueaypa. SCOM ocHOBHO
OCHTYpsiBA HHCTPYMEHT 32 MOHMTOPUHI M JIOKJIaJIBaHE, KOMTO MOXe Ja HabJoaBa pa3indHu
00ekTH, JeDUHUpPAHH, HACTPOSHH M KOH(UIYPHPaHH B PaMKHTE Ha OMpeesieHa cpella, Karo
HalpUMEp CbPBBPEH Xapayep, CHCTEMHHM YCIYr'H, ONEpalMOHHU cUcTeMH, hypervisors wim
npuiaoxenus. SCOM npoepsiBa OTHOCHTENHATa €pEeKTUBHOCT M JOCTBHIIHOCT HAa BCEKH ODEKT,
aJlapMupa aIMHHUCTPATOPUTE 3a IMOTCHUMAIHH HpobieMH W Ipe/uiara BB3MOKHOCTH HITH
KOPUI'MpAIlH JICHCTBHS 3a OTCTpaHsBaHe Ha IpodiieMuTe.

B®b3 ocHoBa Ha Taka H3BBPIICHATA MPOBEPKA, KOMHCHATA

PEIIIHN:



I. Jla 6be oTcTpaHeH OT yyacTHe B npoueaypara:

» Yuyacruuk ¢ BX.Ne 2 O6eannenne 33/1 ,, Konrpec® — na ocuopanue wi.69.an.1, 1.3 ot
30IT m ¢ ornen ¢akTHdecKHTEe KOHCTATallM, HANPABEHH I0-TOPE, IOPajIH
00cTOATENCTBOTO, ue ,[Ipe/ulokenne 3a M3MBIHEHHE Ha MOPBHYKATA ChABLPKAIIO B
oepraTa Ha y4aCTHHMKA HE OTrOBaps HA M3MCKBAHMATA HA Bb3oxuTens. YUaCTHHUKBT €
NpeJICTaBuI [PEIOKEHHE, KOeTo He oTropaps Ha TexnHuueckarta crienmpuxaius Ha
M3UCKBAHUATA HAa BB3/0XkKHTENsA, HA JOKYMEHTAIUATA 3a y4acTHE M OOSBIIEHHETO Ha
oOmecTBeHaTa MOpbhUKa, ca IIOCOYEHHM HM3MCKBAHMATA KbM odeprara M YyCIOBUSTA 3a
H3ITbJIHEHHUE Ha MOpBHYKATa.

YUYacTHUKBT HE € MpeJcTaBul codTyep OT THI KIHEHT-ChPBBP, 3a OTJaJCUcH
MOHHMTOPUHI' M MEHM/UKMBHT Ha WHGOPMAIMOHHM CHCTEMM, 4YHMHTO TEXHHYECKU
XapaKTEepUCTHKH [1a OTTOBapAT Ha H3MCKBaHMATA Ha BB3JOKHTEIS M KOMHCHATA HE €
IpueMa HEeroBOTO IPeJUIOKEHHE.
II. Ia 6b/1e q0mycHAT /10 MO-HATATHINIHO YYacTHE B NPoLeyparTa:
Yuactauk ¢ Bx. Ne 1 ,, Teinemunuk“EAJL

II. Odeprara Ha jgomycHaTHs 0 y4acTHe B Npolleaypara YYacTHHK, IIE€ CE€ OIeHSBA OT
KOMHCHATA Bb3 OCHOBA Ha KpUTEpHs “‘Hali-HMCKa 1leHA” U B CHOTBETCTBHE C MPEIBAPUTEIIHO
obsiBeHuTE OT BB3/10XKHMTENA YCIOBUA.

IV. CrneaBauioro OTKpUTO 3acejlaHie Ha KOMHCHSATA Ja ce mposene Ha 15.04. 2016 ron. , ot
10:30 yaca B 3ana 212, crpagara Ha llentpanno ynpaenenue Ha ,,bwirapcku momm“EAJl, Ha

Koeto me Obae otBopeHo muk Ne 3 ¢ Haanuc ,,IIpeanarana nena Ha JIOMyCHATHS YYACTHHK.
r

Ha ocnoBanune 41.69 , ain.3 or 3011 YYaCTHHUIIUTE IIIE 6’bJIﬁT YBCOIOMECHH HAJUICKHO 3a
Jiarara, yaca H MACTOTO 3a lFI'BIE!DSIHE H OIIOBECTSRAHE HA 1T {OBATA O(l)ep'ra_
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