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L. ,bearapckn nomn” EAJL, Bnucano B THProBCKUS PETHCTBP KbM ArCHUMA [0 BITHCBAHKMATA
¢ EMK 121396123, cbe ceganuwe u aapec Ha ynipasnenue rp.Codus 1700, paiion CTymentcku, yii.
wAkagemuk Credpan Mnaneros™ Ne 1, 65131, nipe/icTaBisBaHo 3aamueHo Ha ocHosanue un. 2013314 [ napen
W3MTBIHHUTEICH JIMPEKTOP, Hapu4iaH o-A04y BHE3JOAKHUTEN 3aNM4EHO Ha ocHoBaHWe un. 2 ot 33711 Karo
I'nasen cyeroBoanTes Ha RWboarapekn nomn”™ EAJL oT eana cTpana,

"

2. ,buarapcka Tenekomysukanmnonsa komuanus“EAJL, snucano B THbprosckus peructsp
kbM Arenuns no snucsanuata ¢ EUMK 831642181, cwe ceganumiue u agpec Ha ynpagneuue: rp.Coduist

1784, paiton Mnanocr, Oya. JLlapurpajacko woce™ No 1154, mpeacTaB/isiBaHO 3a/M4eH0 Ha OCHOBaHMWE .

, B kKayectBOTO My Ha Jlupexrop Kopnopartuphy npojaxOu, ¢hbINaCHO HOTAPHATIHO 3aBEPEHO
resiHoMoHO per.Ne 1215/18.01.2018r., 3aBepeHo (13anuueno Ha ocHoBanue ua. 2 0T 3314 HOTApUYC B paitoH
Ha jgeidcTeHe Paillonen Chl COQ)HH, IMLJIHOMOIIHHM K 3aAudeHo Ha ocHoBaHWe 4. 2 oT 337111  Ka4yecTsOTO MYy Ha
3aKOHEH MpeACTaBMTEN Ha ,bbarapcka tenexkomyHukaumonsa komnamus“EAJl, wapuyado no-gony
M3ITBJHUTEJI ot apyra crpaua,

Ha ocHoanue un.112, an.l ot 3akoHa 3a 00UICCTBEHUTE NOPBYKH Bb3 OCHOBA HA NPOBEICHA
OTKpUTA NIpOUEAYpA 3a Bb3narane Ha oOwectBeHa nopbuka ¢ npeamer: yIIpeaocrassine ua
KOMYHHK2RIHOHHA CBBP3AHOCT 34 HYRAUTe Ha , bharapekn nomn“EA* u npu yeiosusTa Ha
K/lacupaHara Ha bpBO MscTO odiepra, cbrimacho Pewenue Ne OF1-50-15/14.12.2018r. na 'napnus
M3ITBJIHUTENIEH AWPEKTOP Ha ,bharapcku mowm™ EAJ] 3a n36op Ha W3mbIHUTEN, C& CKIIOYHM HACTONILNSA
AOTOBOP, KATO CTPAHHTE CE CROPA3yMsXa 3a CHEAHOTO!

LTIIPEAMET HA 1OrOBOPA

Yal(1) BB3JOXKHUTEIAT wwanara, a M3NMBIAHUTEIAT npuema  cpeuy
Bh3HArpaxaeHue Aa u3BbpliBa ,llpenocrassHe Ha KOMYHHKALMOHHA CEBP3AHOCT 332 HYXKAMTE Ha
~bbarapcku  nowwu“EAIL", cbrnacHo rexunveckure  cneunukaumu  Ha  BB3JOKHUTEJS
(INpunoxenne Nel), cbriacHO MOCOMEHHTE HAYAIHM KANAUMTETH B TEXHHHECKOTO MPENOKEHNUE
(HMpunoxenne Ne 2) na H3MBJIHUTEJIA u cvriacto uenosoto npeatoxenue na H3MbJIHUTES
(Mpunoxenne Ne 3), HepasienHa 4acT OT TO3H JHOTIOBOP.

(2) 3a xkparkoct, npeAMETHT HA HACTOSIIMA JOTOBOP 32 NMPENOCTaBSIHE Ha KOMYHHKaLUHOHHA
CBBP3AHOCT 110 Wi 1, an.] we ce napuua “Yeayrara™.

(3) Crmwousane na CropazyMeHHe 3a HHBO Ha TexHuuecko obcnyxsase (Service Level
Agreement), oOxBawauo napamerpute: availability, round trip delay u packet loss, cbriacho
TexuudeckoTo npepnokenue Ha U3INBJIHUTEISA (Ipunowenue Noe 4), uepasjensa wact or
HaCTOAUIMS HOTOBOP.
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II. CPOK U MSICTO HA M3NITLJIHEHUE HA AOTOBOPA

a2 (1) Hacrosimust AOTOBOD C¢ CKIIOUBA 33 CPOK OT 36 (Tpuzecer M wect) KajieHapHu
MECena, CYMTAHO OT JaTaTa HA NOAMNUCBAHE HA KOMITIEKCCH HPUEMHO-TIPEIaBATENICH NIPOTOKOT 3a
NpUeMaHeTo Ha ,,Yeayrata™ B ekcnnoaraums, no 4.2, ars or JIOTOBOpa.

(2) B cpok 10 10 (srecer) kanengapuu auu cies noAnuceane Ha norosopa, H3IThbJHUTEJIAT
npeactaps Ha BB3JMOKHUTEIS noapobuo  orucauve Ha NpOLUENYPUTE 110 CTapTUpaHe Ha
“Yemyrara” BbB BCEKM rpaa M npeuiara 3a Cernacybade rpaduk 3a msnmaHendero um. Cren
oj0bpsasane Ha rpaduka, chiumst crasa Mpunoxenne No 5, HEPA3JE/HA HACT OT HACTOSIUA JIOFOBOP.

(3) Craptupanero Ha . Yeayrara” pus Beitaxu rpajgose or Mpexara va Bh3JIOXKUTEJIS u
PCAIHOTO MM BK/TIOYBAHC B Hed. TPAOBa Aa ce peanmsupa 3a cpok A0 2 (jsa) KajieHAapH#u Meceua,
CBIIACHO TeXHuYeckoTo npeanokerne Ha U3ITbJHHTEJISA (punoxenne Ne 2). Ho He noseye ot 2
(1Ba) KaneHAapHU Mecela cie Moanucsane na loroeopa.

(4) Crnen nyckawe Ha ,Venyrara” 3a Beska TO4KA HA Bb3JIOAKHUTENSA, ce noanucea otaenen
NIPHCMHO-TIPE/1aBaATCICH NIPOTOKON 33 NPUEMAHETO i B ekcrutoatauus ot Bh3JTOMXKHUTEJIS.

(5) Caea nyckane wa ,,Venyrara” ce noAnucsa KoMILieKceH NPUHEMHO-TIPEJABATENIEH [IPOTOKOJ
34 npueMaHeTo # B ekcrtoaratus ot BhIJIOWKHUTES.

Yn.3. Mecrara Ha usirbnsenue Ha 10roBopa ca; Hewrpanno ynpassienue na “Buarapeku nowu”
EAJ, rp.Codua 1700, yn Axazemux Credan Mnagenor” No I, 6231, repuropuanuute wu
CriCLHanMasupany noaencuus Ha “brearapexku nouw”™ EAJ] u [Nowenckure cradumy (11C), nocouenn B
[pwioxkenne Ne 1.1, Touxn na cabp3aHocT”, HEpa3ie/Ha HacT oT HACTOR KA J0TOBOP.

III. HEHA H HAYUH HA IUIAIAHE

a4 (1) 3a w3nLaHeHHE NIPEAMETA HA IOTOBOPA, NOCOYEH B UJl, Loand, BB3JJOXKUTEIIT ce
sajpiokasa Aa sannawa va MSITBJIHUTEJISE veceunn cymu 3a manomsanute yCJlyru, karo ofuara
CTORHOCT HA A0roBOpa € B pasmep 10 2 880 000 (182 MHJIHOHA OCEMCTOTHH M oceM/IeceT XHJsAH)
neea 0e3 JJIC.

(2) TlnanaveTo Ha MecedHM CYMH 33 H3NOJI3BAHUTE YCNYTH C€ H3BLPUIBA B jesose no 30
(Tpunecer) paboTHN AHM clej NpesicTaBsie Ha baxrypa, uznagena or U3MTBJIHATEJIS. no 6anxosa
cvetka Ha M3OBJHHUTEJA w ce dopmupa na 6aza Ha nonucanure [IPHEMHO-NPEIABATEIHY
NPOTOKOAM 33 M3TPALEHUTE Npes NPEIXOAHNTE MECCUM TOMKM 32 BCAKA MPELOCTABEHA yenyra no
Ipunoxenne Nol. 1., Touku Ha CBBP3aHOCT® 1 MECEYHMTE LIEHH HA BHJIOBETE [IPCAOCTABEHU YCIYTH.

(3) BeB dakrypata uenure Tpadea sa Gbaat 110COYEHH B OTACTHMU MIO3ULIUH 38 MECCYHUTE LIEHU
Ha BHIOBETE NPEJOCTABEHH YCIIYIH 10 MECTA HA W3ITLIHEHME.

(4) Ilpn npomsna mHa Gaukopara cmerka, M3MBJIHUTEJIST YBEAOMABA FIMCMEHO
BB3JOKHUTESA B cpok 10 3 (tpu) paboTHu 1HM OT HACTBNBAHE HA npomsnara. B cayuait, ye
H3ITBJIHATEIAT ne yseaomu BB3JOKUTEIIS & nocouenus CPOK, IUIALEAHETO [0 CMETKATA Ce
CYHTA 38 BATU/IHO UABBPILEHO.

(3) BB3JIOKHUTEJISAT ne awvku va U3 bJHUTEISA paszaukara mexay obiuara croitsocT
Ha TIIATCHHTE MECSUHY CyMH M MaKCHUMAIHATA CTOHHOCT HA [OTOBOpA, NPU YCIOBHE, Y€ 3a cpoka Ha
AI0TOBOpA HE € yCBocHa mMakcHManHara cyma o 2 880 000 (aBa MMIMOHA OCEMCTOTHH M OCeMJEceT
XU 1N) JIeBa, OCOYEHA B Uil 4, . | oT gorosopa.

(6) Beudku JOMBIHUTENHM PasXoau 3a M3NLAHEHUETO W NpeOCTaBEHETO B MbJIeH obeM Ha
sassenure o1 BB3JIOXKMTESA ycnyry, Brmouenu s npeameTa M obxsara Ha mopwukarta (3a
MBIPAKAAHE, HHCTATUPAHE, NOIPBKKA U T. H.), KOUTO DMXAa MOMIM 11a BbIHUKHAT [pH NpefoCTaBsHe
Ha yenyrure va BB3JIOXKUTEIS, sxmounrenno C/AHOKPATHHTE pa3xoiu 3a NPOMAHA HAa CKOPOCT,
3aKpuBaHC Ha CBUICCTBYRALIKM TOYKH Ha CBbP3aHOCT, IPEMECTBAHE B PaMKHTE Ha €0HO M Bl



HaceJIEHO0 MACTO WM OTKPMBZHE HAa HOBM TOYKM Ha CBBP3AHOCT, Ca M3UAJIO 33 CMETKa Ha
HN3ITBJIHHUTEJIS.

(7) B uenara no ai. | ca BmoueHy BeHuku pasxoan Ha UBITBJIHHTEJIA 3a usiibanenne ua
Ycenyrara, BKIIOYUTETHO M Pa3XOMTe 34 NepcoHaia, KONTo e U3IMhjiHARa NOPbUKATA W HA uleHoBeTe
Ha PHKOROJHUS CHCTAR, KOUTO LUE OTroBapart 3a wanwjinenuero, katro BhIJOKUTEIAT ue nomxn
RAMAMAHETO HA KAKBUTO W J1a € APYTH pazHockH, Hanpasery o1 U3ITHJIHHATEJISL.

(8) Eauvuuunure ueHH, CBLP3aHM C H3MBLIHCHHETO HAa Yeiyrara, MOCOMEHHM B LEHOBOTO
npeaioxkenne Ha U3HBJIHHUTEJS (11punoxenne Ne 3), ca okoHyaTenHyt 3a BpeMeTo Ha JICHCTBUE HA
JOTOBOPA M He Morar na Obaar npoMeHsHu, ocBen B nojsa va Bb3JMOKHUTEJIIS.

(9) Ipu y3nonssane Ha Ycuyrara 3a KOHKPETHA TOYKA M TUIT CBBP3AHOCT 1IPE3 HEIThJICH MeCell,
cbOTReTHATA aboHaMeHTHA TaKca cie/Ba Aa Obe NPONOPUHOHATHA HA MePHOJA HA W3NO0JI3BaHE.

IV. HPABA 1 3AABJDKEHMA HA U3ITLJTHUTEJISI

YaLS. Ipu npenocrassrero Ha Yenyrara U3ITHJHUATEJIAT uma npaso:

(1) na nomy4u yroBopeHara LE€Ha B pasmep, [0 Hau#H W B CPOK, CbIVIACHO YCIOBHATA HA
JOroBoOpa;

(2) na ucka u aa noaydasa ot BB3JIOKHUTEJIS ueobxommMoTo ChASHCTBHE 32 UBITBIAHEHUE
Ha 3a(bJDKCHUATA 110 TO3M JOIOBOP, KAKTO M BCUYKH HeOOX0AMMM JHOKYMEHTH, nHDOpMALIME U JaHHY,
MPAKO CBbP3aHK Wi HEOOXOAMMH 3a U3IThJIHEHHE Ha IOrOBOPA.

Ya.6. Ilpu npenocrassuero na ¥Yenyrara U3NNBJIHUTEJIAT ce 3anniokasa:

(1) 1a npenocTaBs npes LUE|s CPoK Ha sorosopa, 6e3 npexksesane, 24 (ABajeceT M YeTHPH) Yaca
B leHoHomMe 1 365 (TpUcTa WECTAECET ¥ NeT) AM B roauHa (24x365) BHCOKOCKOPOCTHH 1 HAIEHKIHU
Bpb3Kku 3a Bouuku oOektu Ha BB3JIOXKHUTEJISL. ¢ rapanTthHpaHa CKOPOCT Ha 3aABEHUTE TOYKY Ha
canp3anoct no [punoxenue Ne [.1 ,,Touku Ha cBbp3aHoCcT™, ¢HriaacHo TEXHUYECKHUTE crielM(pUKalUu
Ha BDB3JMOKHUTEJI (llpunoxenne Ne 1) u  CbrmacHo TEXHUYECKOTO MNPEJUIOKEHHE Ha
H3ITBJIHUTEJS (Ipunoxenne No 2), HepaziesnHa HacT 0T J0rosopa;

(2) na npenocran Ycayrata Ha BB3JIOKHUTEJIS B cpok (m3rpaxiaHe Ha JOCTbIA,
WHCTAIMPaHE U KOHQUIYPUPAHE HA aKTUBHO U NacUBHO Mpexoro oGopyasane) 40 2 (aBa) KaneHaapHu
mMecela oT Jararta Ha MOATMCBAHETO HAa JIOTOBOpPA M ChLOOPA3HO C TIpeaBAPHUTENHO ChHIVIACYBAH C
BBH3IJNNOXKHATEIA rpadux;

(3) na ce cproOpa3sk cbe cxemara Ha PyHKUHOHMpAlLATa B MOMEHTa BhTpewHa [P agpecauus na
BB3JIOKHUTEJISA,

(4) aa nojurbpKa TOYKHUTE 3a A0CTBIT Taka, 4¢ jaa ocurypsza 3a Bb3JIOAHUTEJIS nonssanero
Ha Yenyrata no npeaHasHaueHue 24 (ABajieceT ¥ HETHpH) uaca Ha JAeHOHOuUMe, 7(cefieM) Hu
CEAMHYHO, C HEOOXOAMMMTE KaYECTBEHM MNOKA3ATENM W Ja [OJIbpika COBCTBEHUTE CH XapiyepHH
YCTPOHCTBA (MapmpyTH3aTOPH), W3MNOI3BAHH 32 TIPE/I0CTaRAHETO Ha Yeyrara;

(5) na npomeHs CKOPOCTTAa HA JIMHUMTE 3a JOCTBIL, TIPEMECTBA B PAMKHTE HA €AHO M ChILO
HaCeICHO MACTO MM OTKPHBA HOBH TOYKH HA CBLP3AHOCT 3a CPOK He no-rosisM or 7 (cegem) paboTHH
IIHH, CJIe[ mony4yaBaHe Ha nucmena 3asieka ot Bbh3JIOXKHUTEJSA;

(6) ma npekpatsBa 110 nucmera sasska Ha Bb3JIOKHTEJIS nons3sanero Ha onpenened Bui
JIUHHS 38 AOCTDHIN B paMKuTe Ha | (eanH) paboTeH JieH OT NoJy4aBaHeTo i;

(7) na yscpomsasa ceoespemenHo Bh3JIOMKHTEJIS 3a HacTbnumy nospeu, aBapuu ¥ apyru
NpHYHHE, KOWTO 3ATPYLHABAT WK IIpcHaT 3a HOPMaTHOTO IIGA3BAHE HA YC}"I}‘[“EIT& Mo TO3M J0OroBOp,
KaKTO M 32 CPOKA O OTCTPAHABAHETO UM;

(8) 1a nznasa exemeceuno Ha Bb3JIOKHUTEIIS nokyment, yaoctosepsasaill Bb3HUKBAHETO W
BPEMETPACHCTO HA NPEKbCBAHUATA,;

(9) aa cnasea ycTaHOBeHMTE B TeXHuucckure cneuudukauuun na BHIJTOKUTEJS
(Ilpunoxenune Ne 1) cpokoBe 3a OTCTPAHABAHE HA HOBPEIM W ChITIACHO NMOCOUYEHHUTE B TEXHHUYECKOTO



npeiniokenne  Ha  M3ITBJHUTEISA  (TNpwiokenne 2), ako «ca no-6aaronpuaTHy 3a
Bb3JIOXUTEJA;

(10) na ocurypsBa BBIMOKHOCTH 32 Ob/ielio pasmupenne Ha yeayrurte — B HOBM HaceneHy
MECTA M KaTO KANAUMTETH, B T.4. JIECHO PA3LINpPABAHE 32 BKIKOYBAHE HA HOBU aboHaTHU NoCTOBE, WK
MPEMECTBAHE HA CHLLECTBYBALLM;

(11) na npegocrasu dakrypa 3a BeuukM TouKM Ha CBBD3AHOCT HA CACKTPOHEH WM XapTHeH
HOCHTEL, KaKTO M 2@ OCHIYPH BB3MOKHOCT Ha OTOPHMIMpAH nepcodan Ha BB3JOXKUTEA 3a
AMPEKTEH 0CThI OT caiiT Ha U3ITBJIHUTEJIS:

(12) na nasu noseputensa Konpmacnumaimara UH(POPMALINS, B CHOTRETCTRIE C YTOBOPCHOTO B
JA0roBopa;

(13) na wudopmupa csoespemento BhIJTOKHTEIS 2a BCHYKH NPEYKH, Bb3HUKBALLM B XO/a
Ha U3N'BJIHEHWETO HA paboTa, Aa NPEAJIKH HAYUH 3a OTCTPAHABAHETO MM, KATO MOXE Ja IOuCKA OT
BB3JIOKHTEIS yxasanua w/amm cuaeiicTare 2a OTCTPAHABAHETO UM,

V. IIPABA U 3AABJIKEHHSI HA Bb3JIOKUTES

7. BB3JOKHUTEISAT nma npaso:

(1) na noayuu 3a uenns cpok Ha Aorosopa, 0e3 npekbesane, 24 (aBajgeceT HETHPH) Yaca B
AeHoHOWME M 365 (TpUCTa LWECTASCET M HeT) AHM B rofuHa (24x365) BUCOKOCKOPOCTHM 1 HACAGIHN
BPB3KK 3a BeHukM obextn va BB3JIOKHUTEIIS, ¢ FapaHTHpaHa CKOPOCT HA 3aABCHWTE TOUKY Ha
CBBP3aHOCT  Cohinacho  Ilpuinoxkenne Nel.l.  Toukum na CBLP3AHOCT", CBINIACHO TeXHHYCCKHTE
crrennduxaumu Ha BBIJIOKUTEISL (Ilpunoxenne Ne 1) u cwrnacno TEXHHUECKOTO TpEIOKeHe
(IMpunoxkenue Ne 2), xoeto e HEpa3/esHa 4acT OT J0roBopd;

(2) no Bpeme Ha M3NbIHEHMEe Ha AoroBOpA Ma H3BBPUIBA NIPOBEPKa OTHOCHO KAYECTBOTO Ha
npepocTapaHarta Yeinyra, 6e3 aa npeun na paGortata Ha M3IIBJIHUTENSA;

(3) na npueme n3nbHeHMETO HA Yenyrara, korato OTrOBaps Ha JOTOBOPEHOTO, MO peaa v npu
YCIIOBHATA HA TO3M JOTOBOP.

Yn8. BBIJNOKUTEINAT ce sanbmxasa:

(1) ma 3armatn va M3NLJHUTEIS YTOBOpCHATA 1I€HA B pasMep, 1O HAa4MH M B CPOK,
ChIJIACHO YCIIOBUATA HA TO3H JOTOBOP;

(2) na ocurypu BOCTBI A0 TeXHMKATA, KAKTO M JIO BCHUKH CHOPBKEHNSA M MHCTANAUNH,
HEOOXOAMMH 3a U3BBLPILBAHE HA Yenyrara;

(3) na nonasa nucmena 3asska 3a KOHQUIYPHPAHE WM NPOMAHA HA CKOPOCTTA HA JTHHUSTA 32
JOCTBIT;

(4) na nogasa nucMeHa 3axBKAa 3a 3aKpUBaAHE, NPOMSHA MITH OTKPHBAHE HA TOYKA 32 JIOCTHIT;

(3) ma ynbaHOMOWM CBOM MNpPEjCTABUTENM 38 KOHTAKTH © H3IBJHHUTENSA no semuxu
BBIIPOCH, CBLP3AHM € M3ITHIIHEHHETO HA HACTOSILUMA A0TOBOP;

(6) na nasu nosepurenta Kouduaenunaniara uH(pOPMaLH, B CbOTBETCTBUE © YFOBOPEHOTO B
JI0roBopa;

(7) na npejocrau u ocurypu pocrbn va U3MTbJIHUTES 10 uHpopmauusTa, HeobxoauMma 3a
H3BLPIUBAHETO Ha Yeilyrara, npefiMeT Ha JOroBopa, IPH cra3BaHe Ha OTHOCUMHTE W3HCKBAHHUS WM
OTPAHHYUCHAS CBIIACHO IPHUIOKUMOTO NPaBo;

(8) na oxassa cvaeiicreue Ha M3 BJIHUTEJIS s BPB3KA ¢ H3MLIIHEHUETO Ha TO3H J0T0BOp,
BIJIOUUTCIINO M 33 OTCTPAHABAHE HA BB3HUKHAIN PEUKH NP UIMBIHEHHETO HA JI0roBopa, Koraro
M3I'BJIHHATEJISIT noncka tosa;

(9} aa ocsoGoan mpeacrasenara or M3ITbIHUTEJIS rapaHuus 3a W3IIBIIHEHUE, CBINACHO
YCHOBUATA HA 0TOBOPA.



Yn9. BB3JIOKHUTEIAT ce sagbmkasa Ja nojibpxa coOCTBEHMTE CHM  XapayepHu
yeTpoHcTBa (MApuIpyTH3aTOpH), M3NON3BAHM 33 NPEAOCTaBAHETO Ha YCayrara OT cTpaHa Ha
W3O bJIHUTEJIS.

Yn.10. Msrpaxpaneto Ha BCAKA TOHKA 3a JAOCTBII C& YAOCTOBEPABA ¢ ABYCTPAHHO NOANMCAH
IIPUEMHO-TIpEIaBaTe/IeH NPOTOKOJI MEXAY CTPaHKTE, ¢ IOCOUBAHE HA JaTaTa Ha OTKPUBAHETO i,

VL YCJIOBUA 3A TTIOAAPHIKKA

Ynll. (1) UBITBJHHUTEJAT cnexsa sa noaaspxa usnonzsauute or BB3JTOXKHUTEJS
yenyry Ha Gasara paboteum 6e3 npexbeane (24 saca B geHoHowMe ¥ 365 AHM B roanHa) edeKTUBHH
(pYHKUMOHMpALIM CHCTEMM 3a: NIPHEMAHE Ha ChOGILCHNS 3@ BH3HMKHAT npobrem (trouble ticket system)
W 33 rapantupaHa Texuuuecka nomipwikka (helpdesk/ Texunuecku UEHTBP), KOATO pernameHTHpa
CXeMa 3a peakius M OTCTpaHsasBane Ha npobJieM, ChOTBETCTBALLM HA MWHUMAIHUTE W3HUCKBAHUS
onucany B cneundukanuure ua BHIJIOKUTEJIA.

(2) 3a cpoka ua aeficreue Ha jorosopa U3IMTBJIHUTENAT ce 3anbmkaBa ¢ aHTaXUMEHT 33
He3abaBpHa peakuus NpH 3asseH npobnem.

(3) MBIBJHUTEJIAT npeanara CriopasyMeHMe 3a HHBO HA TEXHHHECKO OOCITyKBaHe
(Service Level Agreement), obxsawaio napamerpute: availability, round trip delay u packet loss,
kacaewo [Mpunoxenne Ne 1.1 . Touku Ha cebp3anoct™ (Ipusnokenne Ne 4 - CriopazyMenue 3a HUBO Ha
TexHu4ecko obcnyxpane (Service Level Agreement). :

Y12, (1) Hezabaguo cnen sw3uukpare Ha npobsem, Bh3JIOKHUTEJISIT ornpass 3asexa ¢
MHOPMALMA 32 XapaKTepa U YCIOBUATA, NP KOUTO € Bb3HMKHA NMPo6lieMa, JI0 HeHThPA 33 NpHeMatie
Ha 3asBKkuTe 3a o0cnysxsane (Help Desk) na U3ITBJHMTEJS, xoiito ¢ AeHOHOWEH, Ha Ten: 121, 123
ur 080010130, Tenedon/paxc: 080010130, e-mail: VIP_HelpDesk@vivacom.bg ¢ undopmanus 3a
XapaKTepa ¥ YCIOBUATA, IPH KOUTO € Bb3HUKHANA NOBPCAATa.

(2) MBITBJIHUTEJIAT ce 3aam/mkaBa 4a OCHIYPU TEXHHIECKOTO 0GOPYABAHE 32 CBOS CMETKA,
KOETO Z1a OCHrypsBAa M3MCKYEMUTC [1APAMETPH HAa KOMYHWKALMOHHATA CBBP3AHOCT HA TOUKHMTE HA
BB3JTOKHUTEJIA cvraacko Ipunoxenne Ne 1.1 Toukn Ha cBBP3aHOCT®, KAaKTO M JIa H3BBPILN 33
CBOS CMETKa BCHYKH ACHHOCTH [0 MHCTANALMA, INUTAHMA, NOAAPBKKA, TPOBEPKA M PEMOHT Ha ToBa
Oﬁﬂp}’,lIBEHB. C Uehl OocCHryparaHe Ha YCNYIUTE U CbBMECTHMOCT CBhC C'I)HJ.CCTB)’B&IHOTO MPEXKOBO
obopyagare va Bb3JIOKHUTEJIA.

(3) M3IIBJTHUTEJBIT crensa ja ocurypsBa 3a Lsiata Mpexosa CBBP3AHOCT, 38 BCHYKH
nocouenu B Ipuwnoxenne Nel.1 , Toukm Ha cebpianoct™, GesnpobnemuoTo npemunasawne wa TCP/IP
NakeTH ¢ Makcumaner pasmep (MTU) e no-mansk ot 1400 bytes.

(4) HBNBJHHUTEJIAT cnenBa HeNpeKbeHATo, HAACKIHO ¥ CUCTEMHO Jia KOHTpoaupa {(caeau)
34 ONacHOCT OT HAapylllaBaHE CUIYPHOCTTA HA €ICKTPOHHUTE CLOOIIMTENHN MPEXH M NPH ChMHEHNe
HJIH BB3HUKBaHe CBOEBpeMEHHO J1a yeenomssa Bh3JTOKUTEISL.

(5) UBITBJAHHUTEJSAT 1pstea na ysenovssa Bb3JAOKHTEIS npeagapuresto, s paMKuTe
#a 3 (tpu) paboTHU AHK, B iHcMeHa dopma 3a:

I. TlpexbeBane WM BAOWICHO KAHCCTBO Ha Yenyrata np M3BbpLUBAHE Ha PO UIAKTHYHN
TIpCLIIC/M, PEMOHTH WM OpajW pa3sBUTHE HA elIEKTPOHHATA CHLOOIMTENHA Mpeka, KAKTO M 3a
CPOKOBETE Ha MPEKBCBAHETO WIIM BOWABAHETO HA KAYECTBOTO Ha Ycayrara,

2. Besaka npomsHa Ha napametpute Ha Veiyrara BKITHOUHTENHO npenocraseHy nyobnuunu IP
aapecu, pasmep Ha MTU u ap.

(6) CpokoBere 3a peakiuus U CPOKOBETE 3a OTCTpaHSBaHE Ha NOBPE/M, CIC/ H3NpallaHe Ha
curHan (3asska) kbM Texunueckus uedtvp va W3ITBJIHUTEJIS 3a 0cHOBHMS KOMYHHKALMOHEH
ueHtbp B Codus (HUL)) no 30 (rpuaecer) munyti, Ho He noseue oT 30 (Tpuzecer) MUHYTH; 3a
Teputopusta Ha Codua no 120 (cro u apauecer) MUHYTH, HO He noseve ot 120 (cto M naBagecer)
MHHYTH 1 240 (1BecTa M HYeTUPHIECET) MUHYTH, HO He foBede oT 240 (aBecTa ¥ yeTUpMIECET) MUHYTH



3a CTpanara, CUYUTaHO OT MOMECHTZ Ha ¥BeAOMABaAHE., ChLrNacHo TEXHHYCCKOTO l]pe,z‘:l,l"lﬂ}h'el-ll‘le Ha
W3ITHhJIHUTEJISA ( [Mpunoxenne Ne 2).

Vil. CAHKIUM [IPH HEM3HBJIHEHUE

Y13, (1) Ilpu 3abaBeHo wu3NbiIHEHHE HA 3aABDKEHUS TMO AOTOBOpA OT CTpaHa Ha
M3ITBJIHATEJIS B vapyuienue Ha npeisuiennte B TO3M JIOTOBOP CPOKOBE, CHUMAT 3ariaila Ha
BBb3JIOXKUTEJIS neycroiika B pasmep Ha 0,1 % (1yaa 1sno u equn MPOLEHT) OT CyMara, MocoYeHa B
wid, an.l ot pasgen 1 0T HacTOAWMS 10rOBOP 3a BeekwM NpOCpo4eH AeH, Ho He noseye o1 10 % ( aecer
npoteHTa) ot ofwara uena no pasaen Il ua gorosopa.

(2) lpu 3abasa na BH3JIOWKUTENS 32 usnbinenue Ha 3a1boKeHusTa MY 34 IUlaliane rno
Aorosopa, chiusT samiama va U3IThJIHUTEJIS neyctoiika B pasMep Ha 3aKOHOBATA JTHXBA 32 BCEKM
IPOCPOYCH ACH, HO He noBeue 0T 2 % (J1Ba NPOUEHTa) OT MECEHHUTE CYMMU HA W3MO/I3BAHNTE YCIYIH, OT
M3MBJIHEHUETO HA JOTOBOPA.

(3) lpu cuctemMo (TpH M NOBEYE MHTH) HEMIMBIHEHHE, BKIOYHTE/HO OTKA 32 MAMBIHCHME Ha
SaABDKEHUSITA WM TIpH OTKNOHEGHWE OT wuiucksanusta wa BBIJNOKHUTEJIS, nocovyenu B
Texuudeckara crnetpuxaius, HSIMMBJAHUTEIAT awoku va BB3JOXKUTEJIS HeyCcTOHKA B
pasmep Ha 25 % (ABAAECET M NET IPOLEHTA) OT MECCUHHTE CYMH HA H3TIOI3BAHITE YCIIyTH 110 JOTOBOpA.

(4) Tlpn paseansHe Ha JOroBOpa NOPaZAM BHHOBHO HEM3MIBAHCHME HA 3abJDKEHHE  Ha
M3ITbJIHUTEJIA, UBMBJIHUATEJAT xnioxu va Bh3JIOXKUTEJIS HeycToMKa B pazmep Ha 20%
(aBasecer Ha cT0) OT CTORHOCTTA MY.

Yn.14. (1) BH3JNOKUTEJAT uma npaso 1a yaspiu BCAKA ABIDKMMA IO TO3U JOTOBOD
HEYCTOMHKA Upes 33 bpiKate HA CyMa OT FapaHIHTA 34 U3ITBIAHEHUE WU 4pe3 NPHUCHATAHE OT ABIKHMO
NIAW@AHE No A0T0BOPA, Karo ysenoMu nucmero U3IMTBJHHUTEASNA 2a topa.

(2) 3a uesmre Ha TO3H IOTOBOP, CTPAHMTE 1IE CYMTAT 33 BUHOBHO HEM3ITBIHEHNE HA ChILECTBEHO
3aabokeHye #a U3INBJHUTEN scexu o1 cneanite ¢n yuau:

L. koraro UBITBJIHUTENAT ne e 3anounan usnmbiHeHHeTo Ha Yeayrara 8 cpok (M3rpaxade
Ha 0CTHIMA, MHCTANIMPAHe M KOHQUIYPHPAHE HA UKTHBHO M NACMBHO MPEKOBO obopyneane) no < 2
(/1B2) KajeHJapHU Mcceua OT AAT4aTa Ha IOANUCBAHETO HA ACroBopa u ¢hobpaszHo ¢ npeasapuTenio
cernacysad ¢ Bb3JIOKHUTEJSA rpadu;

2. MBITBJIHUTEJIAT ¢ npekpatvn wambiHeHHETo Ha Yenyrara pocraBka Ha Murepuer 3a
noseye o1 30 (TpuieceT) MUHYTH;

3. H3ITBJIHUTEJIAT e 3a6aBun U3biHEHHETO MO OTCTpaHABaHe HAa BBL3HMKHAN npobieM 3a
TepuropusTa Ha Codust noseue or 120 (cto u asagecer) MUHYTH M 33 TEPHTOPHATHUTE NOJEIICHHS
noseye o1 240 (aBecta v 4eTHPH/IECET) MUHYTH.

(3) Bb3JIOJKUTEJIAT moxe aa npetenaipa obesiieTenne 3a HaHeCeHu BPEC/IM M NIPOITyCHATH
MOA3H NO O0LMA Pet, HE3ABUCHMO OT HAUMCIICHUTE HEYCTONKM UM HE3aBUCHMO OT YCBOSAIBAHETO Ha
rapaHiMATa 32 H3IThIHEHHE.

VIIL. IPEKPATSIBAHE HA JIOI'OBOPA

Ya18. (1) Hacrosumar norosop ce npekparssa:

1. ¢ usTHYAHE HA YTOBOPEHHUS CPOK;

2. pH JOCTUraHe Ha MAKCHMMAIHATA CTOHHOCT HA JOTOBOPA;

3. npu HacTbiiBAHe Ha MbAHA OGEKTHBHA HEBBIMOXKHOCT 3a M3IBIHEHHE, 334 KOETO
O0CTOATENICTBO 3acerHaTara CTpaHa e UrbKHa Ja yBEOMH Apyrara CTPaHA B CPOK 20 7 (cesieM ) IHu oT
HaCTLMBAHC HA HEBB3MOKHOCTTA N Aa [IPEJACTABK J0KA3ATENCTRA:

4. npH npekpaTABaHe HA IOPUAMYECKO JIHLEC — CTpaHa no A0roBopa $e3 npaBonpueMcTBo, 1o
CMHUCBTA HA 3AKOHOAATE/ICTBOTO HA JIBPXKABATA, B KOATO CHOTBETHOTO NIULIE € YCTAHOBEHO.



(2) JdorosopsT MoXe ja Oblle NpeKpareH:

1. IO B3aMMHO CHITIACHE HA CTPAHUTE, U3pa3CHO B nUcmeHa Qopma;

2. xorato 3a H3IIHBJHHUTEJS Obac OoTKpUTO 1NMPOM3BOACTBO O HECHCTOATEIHOCT HIM
JTMKBUIALMS — MO UCKAHE HA BCAKA OT CTPAHMTE.

(3) Besaka ot crpanuTe MOXKe 11a pa3Bajii JOT0BOPA fPH BHHOBHO HEH3ITBIHCHME HA ChLUECTBEHO
32/[bJUKCHHE HA JPYraTa CTPaHa 1o J0TOBOPA, [IPU YCIOBHATA U C NOCIICAMUUTE ChivtacHo wi. 87 v ci.
OT 3aKkoHa 3a 3aIBLIDKCHUATA W JAOTOBOpUTE, HUpe3 OTIPABAHE HA [HCMEHO DpPEAYIPEKIAEHHE OT
M3MPABHATA CTPAHA 40 HEM3NPABHATA W OTpE/leNaHe Ha TOAXOALL CPOK 34 W3mbiHenne. Paspanane na
JOTOBOPA HE Ce AOMYCKA, KOraTo HEM3MBIHEHATa YacT OT 3a[bIDKCHHETO ¢ HE3HAUMTENHA C OrIe Ha
HHTEpeca Ha W3NPABHATA CTpaHa.

(4) BB3JIOKHUTEIAT moxe ga paspaiv A0roBopa CaMo ¢ NHCMEHO YBCIOMJICHME JIO
WBIBJHUATEIISE u Ge3 ga My Jaie JOMBLIHUTENEH CPOK 3a W3IbJHEHHE, ako nopaaud 3abasa Ha
W3NLJIHUTEJY 10 e cranano 0e3noe3Ho WIH ako 3aib/DKCHHETO € TpabBaio ja ¢ W3NbIHU
HETPEMEHHO B YTOBOPEHOTO BpEME.

Ya.16. Bb3JIOKHUTEJIAT npexparaga jaoronopa B cayuante no un. 118, an.1 or 3011, 6e3 na
abiiku obeswereHne Ha U3MNBJIHUTEJISA 3a nperspriens OT NpexparsiBaHeTo HAa JIOTOBOPA BPEIM,
OCBEH aK0 npeKpatasaHeTo e Ha ocHosanme wi. 118, a1, 1.1 o1 30I1. B nocieauus ciyyai, pasMepsT
Ha 00C3IIETEHHETO Ce onpejens B NMPOTOKON WM CropasyMeHue, NOANHCAHO OT CTPAHMTE, a iIpu
HETIOCTAraHe Ha ChIJIacHe ~ M0 PE/a Ha KJIay3aTa 3a pa3pellaBaHe Ha CopoBE Mo TO3U J0rOBOp.

Yn.17. Brs BCHUKM Ciaydad Ha MpeKpaTsBaHe Ha J0roBopa, OCBEH [MPHU MNPEKPATHBAHE Ha
IOPMIMYECKO e — crpaHa mno gorosopa Oe3  mpasonpuemctso, BB3JOKHTEAT v
HIMTBJHHUTEJSNT cbCcraBaT KOHCTATHBEH [IPOTOKOJ 32 M3BBPUICHATA KbM MOMEHTa Ha
npekparapaHe pabora M pasMepa Ha eBeHTyanHo awxkumure mnamanna w H3NbJIHUTEUIT ce
33/1BJKABA:

1. na mpeycTaHOBU npem)CTaBﬂHeTo Ha Yciyrara, ¢ M3KIIIOUCHUE HA TAKMBA JEHHOCTH, KaKBUTO
Moxe aa 6baaT HeoOxoaumu u nouckanu ot Bb3JIOXKHUTEJ

2. na npeaage Ha Bb3JIOKHTEJIA BCHyKY 10KYMEHTH, H3rOTBEHH OT HEro B WU3MB/IHEHUE HA
JOTOBOPA [0 AATATA HA [PEKPaTABAHETO; U

3. na spre na BB3JOMXKUTEJS seuuky JIOKYMEHTH B MaTepHal, KOUTO ca coBCTBEHOCT Ha
BB3JOKHUTENA u ca 6wiu npenocrasenn na U3ITBJIHUTEJIA sbs Bpb3ka ¢ npeaMera Ha
OroBopa.

IX.'APAHHMSA 3A UBITBJIHEHME

Yu.18. (1) [Tpu noanuceane na nacroswms norosop H3NMbJAHUTEJAT npencrass rapanuns
33 M3MbAHEHME Ha jorosopa B pasmep Ha 144 000 (cto ueTupumieceT M HETHPH XHIAAM) JeBa,
npeacrasassaw@ S % (ner npoueHTa) 0T CToHHOCTTA Ha J0roBopa.

(2) Korarto rapanumsra ce apeictass 1oj opMara Ha napuyHa cyma, ChiiaTa ce npesexaa Io
GankoBata cMeTKa Ha “Buarapcku nomm” EAJ] B 33/1M4eHO Ha ocHoBsaHue 4. 2 o1 33/14

(3) Koraro rapasuusta 3a M3MbIHCHAE Ce npeJicTass BB (opMmata Ha OaHKOBa rapaHus, Mpu
noanuceaneto Ha gorosopa H3MBJHUTEIAT npesasa sa BB3JIOXKHUTEJIS opurnnanen
ekseMIUIAP Ha GaHKoBa rapanums, wisaseHa B noisa Ha Bb3JIOKHUTEISA, kato 6ankosarta rapasuvs
crneasa fa ObAE CbC CPOK HA BAJMAHOCT 3a LEAHA CPOK Ha JjedicTeue Ha porosopa, yBenuuen ¢ 30
(TpuaeceT) AHU CIIE NPEKPaTsABAHETO HA JOTOBOPA. KATO Hpu HeOGXOAHMOCT CPOKBT HA BATMAHOCT HA
DaHKOBaT4 rapaHLs ¢e YIbIKABA WK Ce U3/1aBa HOBA.

(4) bankoBata rapasuus TpsbBa 1a OTropaps Ha CNEJHUTE W3HCKBAHNS:

1. na Obae Oe3ycnoBHa W HEOTMEHAEeMa BAHKOBA rapaHiMa, Ja ChbPKa 3a//DKEHHE Ha Dankara
- FApaHT Ja U3BLPIUIM TUIAWAHE NPH IhpBo nucMeHo uekare o1 BhIJOXKHUTEJIA, nexnapupaui, ve €



HATMLE HEM3MTBJHEHNE HA 3a/1b/keHue Ha U3 BLJITHUTEAA win APYro OCHOBAHME 3a 3aabpiKaHe Ha
FApaHUMATA 32 M3ITbJIHEHHE MO TO3W JOrOBOp;

2. na Gwae w3nazena or ofenykeamara Gaska Ha M3IThJIHUTEJIS (6anka wmm kiow na
HyKaecTpanta GaHKa), KOUTO pasnonaraT ¢ BajIMO PaspelicHue 3a U3BbpIIBaHe Ha GankoBa aeiinoct
Ha TepuTopusTa Ha Penybnuka buarapus:

3. GaHKOBMTE Pa3XoOAM o OTKPHBANETO W MOJBPKAHETO HA TapaHLUATA 32 M3NbIHEHHE BLE
(popmara na Gankosa rapanums, ca 3a cMeTKa Ha M3IITbJIHUTEJISL

(5) Koraro rapanumsita 3a wsmbinenme CC TIpeACTaBA BBLB (opMaTa Ha 32CTPaxoBKa, npu
nojanucsaneTe wna jsoroeopa U3NBJHHUTEJINT nperaga Ha BBIJNOKHUTEJIISL OpHTIHHdleH
CK3EMILIAD HA 3aCTpaxOBaTe/Ha MONMIA, WM3JA4EHA B 104133 Ha BB3JOXHUTEJS, e xosrto
BB3JIOKHUTEAT e nocouen karo TpeTo nonssawio ce nnue (Geneduimep), kosto Aa obesneyara
H3NLITHEHHETO HA TO3M JOTOBOP Ypes3 MOKpHTHE Ha orrosoprocTTa Ha U3MTBJIHUTEJSA u kosTo ¢
ChC CPOK HA BAIMAHOCT 34 LENUA CPOK HA JCHCTBHE HA AOrosopa ysenuded ¢ 30 (tpuaeceT) aHu cnen
NPEKPATABAHETO Ha IOMOBOPA.

(6) 3acrpaxopkara TPOBa Ja OTIOBAPA HA CICAHNTE HINCKBAHNS:

I. ma ofesneuasa winsiHenvero wa 1o3m AIOTOBOP upe3 TMOKPUTHE HA OTTOBOPHOCTTA Ha
3N bJIHUTEJIA;

2. ma Obe w3pagena OT 3acTPAxoBaTEN WM KIOH Ha MYXIECTPAHEH 3acTpaxoBaTes, KOMTO
Pasfiolarar ¢ Bajiuien JMUEHS 33 M3BBPLUBAHE HA 3aCTPAXOBATENHA ACHHOCT Ha TEPUTOPHATA Ha
PenyGauxa Bwarapus u PA3XOIMTE N0 CKIIIOUBAHETO HA 3ACTPAXOBATC/IHMA JAOTOBOP U NOAIBPHKAHETO
Hi BATMIHOCTTA Ha 3aCTPAXOBKATA 32 U3UCKBAHUA CPOK, €A 33 CMETKA Ha M3IILJIHAUTEJIA.

Ya. 19.(1)B CAyyaii Ha U3MEHEHHE Ha AQTOBOPA, M3BLPLICHO B ChOTBETCTRHEE ¢ TO3H JOroBop M
[IPHAOKUMOTO 11PABO, BKIHOMHTEIHO KOTATO WIMCHEHHETO ¢ CBBLP3AHO ¢ WHACKCHpAHE HA UeHaTa,
YNPROKHABAHE Ha ONUMA (B T.4. 32 W3BBLPIUBAHE HA JAOMbIHMTETHMU yeiayrd), H3INbJIHUTEJSAT ce
3aAbitkaba fa npeanpueMe HeoOXoauMMTE ZefCTBIS 3a NPUBEKAaHe HA rapaHiisiTa 3a U3NBIHEHHE B
CROTBETCTBHE ¢ M3MEHCHMTC YCIOBMA HA [OrOBOpA, B CPOK 710 3 (TpM) IHW OT NOANMCBAHETO Ha
AOUBAHHTEHO CHOPA3YMEHUE 32 U3MEHEHUETO.

(2) Heiicreusra 3a MPHUBCHIAHE HA rapaHUNATA 32 U3OBIHEHUE B CHLOTBETCTBUE © H3IMEHEeHHTE
YCJIOBMS Ha 10TOBOpa MOTAr Jia BIJIIOMBAT, 110 u360p Ha UM BJIHUT EJIS:

1. BHacgHe HA JOTTBIHUTENHA Mapu+4Ha cyma no HaHkoBaTa cMeTka Ha Bb3JIOKHUTEJIS;

2. 1IPEJOCTABANE HA JAOKYMEHT 3a W3MEHEHHe Ha IbpBOHA4aIHATA OAHKOBA rapanuus WM HORa
OankoBa rapaHums, Npyu crassaxe Ha HINCKBAKMATA Ha 4. 18, an.4 oT sorosopa; w/win

3. npefocTaBsHe Ha JOKYMEHT 33 M3MeleHHe Ha MbpBOHAYATHATA 3aCTPaXOBKAa WM HOBA
SACTPAXOBKA, 1PH CNIA3BAHE HA U3HUCKBAHUATA Ha wi. 18, a5 ot J0roBoOpa.

Y120, (1) MapanumsTa 33 w3nbaHeHne Ha JloroBopa ce ocBoOoxaasa » 30 (tpuaecer)-anesen
CPOK OT U3THYAHE HA CPOKA MY HA AeHCTBHE M OKOHUYATETHOTO MY H3IbIIHEHUE,

(2) OcBOBOK 1ABAHETO HA FAPAHIMATA 32 HAMTLIHCHME C€ M3BBbPLIBA, KAKTO ClieABa:

1. koraro e BbE (hopmara Ha napuuna cyma — 4pe3 NPEBek jaHe Ha cyMaTa 1o 6aHKOBaTa CMeTKA
Ha USITBJIHUTEJIS;

2. KoraTo e BbLE dopmara Ha OamxoBa FApaHUMA — upe3 BPbilaHe HA HelHWS OpUrHHAT Ha
tipeacrasuten va HIMBJIHHUTEJIIS wan yrsanoMoiueno ot Hero nnue;

3. xorarto e BB gopmara Ha 3aCTpaxoBka — 4pes BPbILAHE HA OPUIHHAIA Ha 3aCTPAXOBATEIHATA
nojmua Ha npeacrasuren Ha USITBJIHUTEJISA unu yibnHoMoLwLeHo oT Hero HLe.

(3) B cnyuait na npekparsapane ua Aoroeopa no BuHa Ha UBITBJIHUTEJSA, rapauumsta 3a
H3ITLIHEHHE Ha I0TOBOPA HE C€ BH3CTAHOBSBA, -

(4) BB3JIOKUTEJIAT uma IpaBO J1a 33/IbPAKHU CLOTBETHA YaCT W na ce YAOBAETBOPHU OT
'apaHunaTa 3a usnbanenue, korato UBIMIbJIHUTEJSIT ne wamwany usxoe oT 3AOB/DKEHUATA CH 1O
AOTOBOpA, KAKTO M B CAyyauTe HA JOMWO, HaCTUYHO M 3a6aBEHO M3ITbIHEHME Ha KOETO U a2 ¢



saawmkenne Ha U3MBJAHHTEJA, kato ycBon Takapa 4acT OT rapaHiUMaTa 3a M3ITRIHEHHE, KOATO
CbOTBETCTBA HA YFOBOPEHATA B JIONOBOPA HEYCTOHKA 3a ChOTBETHUSA Cllydai HAa HEU3ITbIIHEHHE.

(5) BB3JOKHUTEJIAT vma npaso 1a 3a/1bpKW rapaHLMSTa 3a U3MBJIHEHUE B ITBJICH pa3Mep, B
CNIeIHUTE CIYy1au:

. ako H3ITBJIHUTEJAT wue 3anoune pabora no usmbiHEeHHEe HA AOroBOpa B CpoK Ao 15
(nernajecer) AHM crea JaTata Ha Biamsade B cwia sa goroopa v BBINMOXKHUTEJAT pazsanu
JIOrOBOpA HA TOBA OCHOBAHUE;

2. DM DBIIHO HEW3ITbJIHEHME, B T.M. KOTaTO YCHyrata HE OTroBaps Ha M3HMCKBAHUATA Ha
BB3JIOKHUTEJIA 1 pazsaisiHe Ha goroBopa oT crpana Ha Bh3JIOXKHUTEJS va rora ocHoBaHue:

3. upu npexparssase Ha Jedsoctra Ha M3INBJIHUTEJISL uaur npu obssssanero my B
HEChCTOATEITHOCT.

(6) B cnyyaute, nocowenn B an.3, and u a5, Bb3JOKHTEMAT uma npaso 1a ThpcH
obesiierenue 3a Bpeay no obums pes.

(7) Buanoxkurenar ocroboxnaBa rapaHiusta 0e3 Ja Ab/DKM JIMXBH 33 MEPUOAA, Npe3 KOHTO
CPEACTBATA 3AKOHHO Ca HPECTONIN 1IPU HEro.

(8) MNapanumsita WM CHOTBETHATA YacT OT Hes He ce ocBoboxkaasa ot BB3JIOKHUTEJIS, ako B
npoucea Ha U3IILAHCHHE Ha JIOTOBOPA € BB3HMKHAI CHOP MEXKAY CTPAHWTE OTHOCHO HEM3ITLIHCHUE HA
sagbipkennaTa Ha USITBJIHHTEJ # spnpochT e oTHeceH 3a perasase npea cba. [pyu pemasane na
criopa B nosiza Ha Bb3JIOKHTEJIS Toit Moke fa npucTbiv KbM YCBOSBAHE HA FAPAHLIMATA.

X. MPEJABAHE ¥ IPUEMAHE HA U3ITBJIHEHUETO

Y21, lNpeaasanero Ha M3MBIAHEHHETO HA YCNYraTa ce JOKYMEHTHPA ¢ MPOTOKOJ 3a NpHeMane
M NpeAaBase, KOUTO ce nojucsa oT npeacrasuten va Bbh3JIOXKHUTEIA v HBNBJIHUTEJA &
AB4 OPUTHHAIIHM SK3EMIUIfPA — 110 CAMH 3a BeAKa oT crpanure (,[Ipuemuo-nperasarened nporokor™),
3aeaHo ¢ wsrotseHara ot M3ITBJIHUTEJS nokymenrtaius, ako Takasa ¢ HeobXoauMa, ChIBTCTBAILA
H3MTBJIHEHUETO Ha Ycilyrara.

Yn.22. (1) Bb3JIOXUTEJIAT uma npagso:

1. Ha TTIPUEME M3ITBJIHCHHMETO, KOTraTo OTroraps Ha AOTOBOPCHOTO,

2. KOraTo ﬁ‘b)lﬁ"l' VYCTAHOBEHH HECHOTBETCTBUA HA H3NLIHCHOTO € YroBOPEHOTO WM 61;;_'131'
koHcrarupann wepocrarsud, Bb3JIOKHUTEJAT moxe aa oTkake npueMaHe Ha W3MBJIHEHHETO J10
OTCTPaHsNBAHE HAa HEJOCTATHUMTE, KATO A€ MOJAXOIAIN CPOK 33 OTCTPAHABAHETO MM 3a CMETKA Ha
W3HBJAHHUTEJIS,

3. A& OTKaxe Ja MpPUEME M3INBIHEHMETO NPH CHILCCTREHH OTKJIOHCHHS OT JOTOBOPEHOTO WM
pesyJitatsT OT U3NbiHeRueTo crara OesnosieseH 3a Bb3JIOXKUTEJISI.

(2) BB3JIOKHUTEJAT nucmeno ysepomssa U3ITBJIHUTEJIS 3a pewenuero cu 1o an. 1, B
Cpok a0 7 (cesem) K OT JlaTaTa Ha NIPUEMHO-TIPE JABATEIHHS IPOTOKOL.

(3) OxomHyaTenHOTO NpHeMaHe Ha M3MbIHEHHETO HA Yeyrara o TO3M JOroBOp ce W3BBPIIBA C
MOAMUCBAHE HA OKOHHATENIEH NMPUCMHO-TIPE/IABATENCH NPOTOKOSN, FHOAHCAH OT CTPAHUTE B CPOK 0 7
(cesieM) [HM CclieJ M3THMAHETO HA CPOKA HA MIMbIHEHME 1o 4.2, arl or JOTOBOPA, 3aEaH0 ¢
wiroteeHata ot HU3ITBJHHTEJIS nokymentaims, ako Takasa € HeoBXOAMMA, CHITLTCTBALIA
H3ITBJIHEHUETO Ha Y cityrara.

XI. HEHPEOJOJUMA CHIIA

.23, (1) Crpauure no HACTORIUMS OFOBOP HE ABJDKAT 0besieTenye 3a NPETHPICHN Bpeu, B
Crydal 4€ NOCIEAHMTE €A [PUYMHEHH OT HENPEOJOINMA CIJIA. 34 HEJIUTE HA TO3U JIOroBOp,

»HETIPEOJ0IMMA CHITA™ UMA 3HAYCHHETO Ha TOBA NOHATHE MO cMucbia Ha 4306, an2 or Thprosekus
3aKOH.



Ha.24. B ciyuaii ye cTpanara. Kosto e cleasaio AQ M3TBIIHK CBOE 33XBIKCHHUE 110 JOr0BOpa, €
Onaa B 3a0aBa, T4 HE MOjE J1a ce NO30BABA HA HETIPROJOINME CHIA,

Y25, (1) Crpanara, 3acernara or HEHPCOADAMMA CHAQ, © JUThiKHA Ja TPEANpUeMe RCHUKH
AEHCTBUA € IpUKaTa Ha A0OLP CTONMAHMH, 32 14 HAMANU 10 MHHUMYM NOHCCEHHTE Bpeau U 3arybu,
KAKTO M Ja yBEIOMM TIMCMEHO Jpyrata cTpaHa B cpok 7 (ceaeM) AHM OT HACTBNBAHETO Ha
Helpeononmumara cuaa. KbM yBe/IOMIIGHHOTO ©C npHiaraT BeuuKy PEHEBAHTHU W/WIIH HOPMATHBHO
YCTAHOREHH JOKA3aTENCTBA 334 HACTLIBAHETO M CCTECTBOTO HA HENpEoi0IHMaTa CHIIA, NPUYHHHATA
BPB3Ka MY TOBA OOCTOATENCTBO M HEBB3MOXKIOCTTA 32 M3MBJIHEHHE 1 OYAKRAHOTO BpeMeTpacHe Ha
HEHBITBJIHEHUETO.

(2) Ipu neyneomsBatie ce ALK 06e30IETEHHE 32 HACTBITINTE OT TOBA BpPEM.

Hn.26. Jlokato Tpae nenpeogonuMata cuia, WIIBIHEHHETO Ha 38ABJIKCHUATA Ha CRBLP3AHHUTE ¢
TAX HACPEIUHU 3aHb/KCHHA Ce CINpa.

XII. KOH®UAEHIHUAJIHOCT

Yn.27. (1) Besika ot crpadure no HacTosuins ACTOBOP € JUIBKHA Jla na3v B TalHa BeAKa
KoHuaeHuHanHa nudopmauns, ocobeno ciyxebuure u MpodeCHOHANHUTE TaliHK, KOUTO € y3HANIA BbB
BPB3Ka ¢ paboTara CH 110 TO3M A0rOBOP, HE3ABUCHMO JAJIH TA3HM HHpOPMALHS Kacae AUPEKTHO CTpaHaTa
Wi st My € Ouiia pa3sKpuTa OT TPETH Junua.

(2) 3anbiokenneTo no an.l ocTasa B CUIA HE3ABUCHMO QAN konduaeHUMaNHaTa uHdOpMaLMsTa
¢ CBbp3aHa ¢ NPeOCTABEHHUTE YCIIYIH 10 HACTOAULMSA JOTOBOP.

(3) Konbunenumanua wudopmaums srmousa, 6e3 aa ce OrpaHHMyaBa J10: 0OCTOSTESICTBA,
CBLP3AHH ¢ THPrOBCKATA ACHHOCT, TEXHHUECKMTE NPOLECH, TIPOSKTH MK (MHAHCH HA CTpaHUTE, KAKTO
W HOy-Xay, M300peTeHMS, LONE3HH MOAENM WM APYFM npasa oT nomoben Xapakrep, CBbP3aHH C
W3MBLIAHCHNETO  HA  norosopa. He ce cmata sa xouduaenmumanua wndopmauusra, kacaewa
HAUMCHOBAHUETO HA MSIIBITHCHMA TIPOCKT, CTORHOCTTA M TIPEMETa Ha TO3M JOTOBOP, ¢ ONIe] GbAewo
no3oBaBaHe Ha NpuaebuT npodecuonaien onut or U3 bJIHUTEJISL

(4) He ce cuura 3a mapymenne Ha 3a7bnKeHHATA 323 HepaskpuBane Ha Kondumapenumanna
nHpopMannd, Koraro:

I. MHpOPMALMATA € CTAHANA WITH CTaBa NMYGIMYHO JOCTBIHA, Ge3 HapylllaBaHe Ha TO3W JOTOROp
OT KOSITO U 1a € OT CTPaHuTE;

2. nHQOpMALMATA Ce M3MUCKBA MO CHIATA HA 3aKOH, NPHIMKKEM CTIPAMO KOATO ¥ Aa € or
CTpaHuTe; Win

3. IpeoCTaBsIHETO HA MHQOPMALIHSTA Ce M3MCKBA OT PETYNaTOpeH Mtk JAPYr KOMIIETCHTEH Oprau
M CLOTBETHATA CTPAHZ € JUTHXKHA [1a U3NbIHU TAKOBA M3UCKBAHE,

fipu yCilosue, Me B CayvauTe 1o TOMKM 2 Win 3 mo-rope mndopManmMsTa cleasa aa Gbie
PAa3KpHTA CIIEA ChITIACYBAHE C ApyraTa CTPAHA 110 J10r0Bopa.

(5) 3anwmxkenusta no Tasu knaysa ce orHacaT po HU3ITBJHHTEJIA, scuuku Herosu
MOEICHUA, KOHTPOIUPAHK OT HErO (PUPMHM M OPraHU3aUNH, BCHYKH HETOBH CIYKUTENN M HACTH OT HEro
(pusnuecku unu ropuarueckn nuua, karo WM bJIHUTENSAT OTTOBaps 3a M3MLITHEHHETO HA Tesu
3aIbIIKCHHA OT CTPaHA HA TaKMBa NULA.

(6) 3aab/KennaTa 3a noaaLpKaHe Ha KOH(PUACHUMATIHOCT, ChABPKAUIA CE€ B TO3N JOropop,
OCTaBar B cHiia 24 (iBajieceT U YeTupH) Meceua ciie IIPEKpaTABAHETO HA AOTOBOpA.

(7) 3a BCAKO OTKJIOHEHME OT 3aAbLIKEHMATA 34 NOAXBLPIKAHE HA KOH(PMAEHUMAIHOCT CTpaHara
TpAbBa Jla MONYHMM NPE/BAPUTENHO MTUCMEHO paspelliesue OT apyrara cTpaa M aa uuopmupa
CBOCBPEMCHHO OTCPELHATA CTPAaHA 32 BCHYKM OGCTOATENCTRA, BKAIOMHTENHO HOBOHACTBIWIM TAKHMBA,
KOMTO Ca My CTanasii U3BECTHH M KOUTO GMXa MOTJIM 1a MMAT OTHOILEHHE KbM M3BbPLIBAHATA yeayra,



XIIL. OBHIU PASHOPE/IBH

Jebduuupanu noHATUS U ThIKYBaHE

Yo, 28. (1) Oceen ako ca aepuHEPAHT U3PHYHO 110 APYT HAYMH B TO3H HOIOBOP, H3NIOA3BAHNTE
B HEro TIOHSTHUA WMAaT 3HaudeHueTo, paneno um 8 301l cboTBeTHO B nerajiHuTe AePUHUUMM B
Honbiauutenuure pasnopeadu va 3011 wiu, ako HEMa TAKHBA 33 HAKOH NOHATUS — CNOPE/, 3HAYCHUETO,
KOETO UM Ce ripu/iaBa B 0CHOBHHUTE paznopeadu Ha 3001

(2) llpu nporuBopedre MEKAY paziiMyHK pasnopeadu UK YCIO0BHS, ChABPIKALIH C& B JOTOBOPA
W [PUIOKEHUATA, C€ MPUIIArar cleJHMTe npaBHia:

1. cnegmanuute pastopendu umar npeauMcTso npea odbumure pasnopenbu;

2. pasnopeabuTe Ha MPUIOKEHHATA UMAT [PEJIUMCTBO Npell pasnopeadbure Ha A0roBopa;

3. pasnopeadu UK YCIOBUA HA TEXHMYECKATA CHEUM(UKALMA UMAT HPEIUMCTRO HPSH Te3W Ha
TEXHHYECKOTO TIPEe/IOKEHME.

CI'laSBaHe Ha IIpHJIO}KHMH HD]JMI’I

Y. 29, Ipu wsnendenuero Ha goropopa, UZITbJIHUTEIAT ca anbxKHd Aa crna3sat BCUYKK
NPUIOKHMHE HOPMATHBHH AKTOBE, pasnopealu, CTallapTs U IPYrd U3KHCKBAHMS, CBBP3aH# C NpeaMera
Ha J0TOBOpa, W B YACTHOCT, BCHYKHW NPUIOKHMH NPaBUIa M W3MCKBAHMSA, CBBP34HU C ONA3BAHC HA
OKOJIHATA CPE/d, COLMAIHOTO M TPYAOBOTO MPABO, NPUAOKHMH KOJCKTUBHHM CHOpasyMEHUs W/ Wiu
pasnope 161 Ha MEXAYHAPOAHOTO €KOJOTHUYHO, COLMAIHO # TPYAORO HpaBo, chriaacHo [Npunoxexune No
10 koM um. 115 or 3011

IpexpbpasHe Ha npaBa U 33 bIKEHUA

Yn, 30. Hukos or crpaHnTe HAMa NpaBo /a NPEXBLPis HUKOE OT 1IpaBaTa ¥ 3a1b/DKCHUSTA,
NpOU3THYALIM OT TO3M IOrOBOP, Oe3 ChIilackeTo Ha Apyrarta crpauna. [TapuunnuTe B3emManys no J0rosopa
MOTaT jia ObiatT NpexXsbPIHA WIK 3aaraiu CbIUIACHO [IPUIIOKHMOTO APaBo.

HUzmenenus
Yn. 31. To3sn porosop moxke ja Objle M3MEHSH CamMO ¢ JOIBLAHUTENHH CHOPasyMeHMHs,

HIrOTBCHW B TIMCMeEHa dmopma U OANUCady OT JIRETe CTpaHW, B CHOTBETCTBHME ¢ HINUCKBAHUATA W
orpanuyenuaTa Ha 30I11.

YBegoMaeHus
Y. 32. (1) Benuky yBeIOMACHHS MEXKLY CTPAHUTE BbB BPBH3KA € TO3M JOTOBOP Ce H3BBPILBAT B
nucmena popma W MOrar 4a ce NpejaBaT JMHHO WK 4pe3 TNPenopbyaHo [UeMo, o Kypuep, no daxce,

CIICKTPOHHA NOAa MM ApYro TEXHHYECKO CpPEeAcTBO, KOCTC MIKIIIOMBA BLAIMOMHOCTITA 334 HETOYHO
BBLBNPOU3BCHK AAHE HA H3AB/ICHHETO.

{2) 3a nara Ha yBe/OMJIEHUETO CE CYHTA:

I, jaTara Ha NPeJaBaHeTO — NPY JIAYHO NPEJABAHE HA YBEIOMIICHHETO;

2. 1aTaTa Ha MOLEHCKOTO KISHMO Ha 0BpaTiaTa pasinucKa — Hpy W3NpallaHe 1o nowara;

3. natarta Ha JocTaBka, OT0eNM3aHa BbPXY KYPHEPCKATa Pa3iinCKa — PU M3NPAILAHE 0 KYpHep:

3. JaTaTa Ha NPUEMAHETO — NPH U3Npalane 1o Gaxe;

4. n1aTaTa Ha 10Jiy4aBaHe — NP M3NpaLLaHe 1o SAEKTPOHHA TIOLA.

(3) Bedka KOpecnOHASHINA MEXIY CTPaHMTe LIE CE CYUTA 3a BAJM/HA, AKO € M3NpaTeHa Ha
MOCOYEHUTE [10-TOPe AAPECH (B T.4. ENEKTPOHHHM). UPE3 IOCOUCHUTE O-IOPEe CPE/ICTBA 32 KOMYHHKALMA
H Ha nocoueHuTe sinua 3a KoHTaKT. [lpu npomsana na nocouennte anpecu, tenedoHn U IPYry JaHHu 3a
KOHTAKT, CLOTBETHATA CTPaHa ¢ JUrkXKHA Jia YBCIOMH JpYrara B NMHCMEH BHI B CPOK 0 3 (Tpu) AH# oT
HACTBIBaHE HA NpoMAHaTa. [IpH HEH3ITHLIHCHHC HA TOBA 3AABIDKCHHUE BCAKO YBEJOMNCHME LIE CE CunTa



3d BAJTMW/IHO BPbY€HO, aKO ¢ H3NPATCHO Ha NMOCOUYLHuTe HO-FOpe anpecu, HpPe3d OMMCcaHuTe Cpeactea 3a
KOMYHMKALUMS U HA MOCOYECHUTE THUA 38 KOHTAKT.

(4) llpu  npeoBpasysane  6Hes IPCKpatABAHE,  MPOMAHA  HA  HAMMEHOBRHMETO,
lpaBHOOpranusanonnata Gopma, CelamnilLeTo, alpeca Ha YNpaBieHue, npeamera na aelHocT, cpoka
Ha CBLUICCTBYBAHE, OPraHNTE HA YNIPABACHME U NPCACTABMTENCTRO Ha MBITBJHUTEJIA, chupst ce
saanmkasa na ysenomu BB3JIOKMTES 3a npomsnara B CPOK 10 3(TpHM) ZHK OT BIUCBAHETO I B
CHOTBETHHA PETUCTHD.

(5) 3a weypenewnre BBNpOCH B TO3M AOTOBOp €€ MpUAaratr CLOTBETHUTE pasnopeabu or
AeHCTBAOTO OBATAPCKO 3aKOHOATEICTBO.

(6) 3a BcexH CHIOP OTHOCHO CHLINECTBYBAHETO U ACHCTBHETO Ha CKJIIOYEHUA JOrOBOP MM BBHB
BPB3Ka € HEroBOTO HApYLUIABAHE, BKINOYMTENIHO CTIOPOBE M PA3HOMJIACHA OTHOCHO ACHCTBUTENTHOCTTA,
TBIAKYBAHETO, NPEKPATABAHETO, U3MBIHEHHETO WU HEH3MbIHEHHETO MY, KAKTO M 33 BCHYKH BLIIPOCH,
HEYPEACHH B TO3H I0TOBOP, CC NpHAAraT GhrapekoTo FPpakAaHcko 1 TbProBCKO TIPABO, KaTo CTPaHuTe
YPEKIAT OTHOWHUATA €U upes cniopasymenue. [lpu nenocThrane Ha cbriacue, BBIIPOCHT C€ OTHACA 3a
pewasaxe npeq cpaa 1o pena #a MK,

XIV. AJIPECH U BAHKOBH CMETKHU HA CTPAHUTE
Ya.33. (1) 3a Banuaguu AJpecH U BaIMAHN DAHKOBM CMETKH HA CTPAHUTE, JId CE CHHTAT:
3a U3IIHJHUTE:

* Aapec: rp.Codus 1784, paiton Muanocr. Oyn. Lapurpajcko woce“ Ne 115y
banxosa emerka:

3anM4eHO Ha ocHoBaHKe un. 2 ot 33714

3a Bb3JIOXKHUTE:
Aapec: rp.Cocus-1700, yi. “Axagemux Credan Mnagenos “ Ne 1, 61, 31
bankosa cmerka:

3a/M4EHO Ha OCHOBaHue 4. 2 ot 33117,

¢ @& & @ @

(2) Jluua 3a kourakr:
3a UBMTBJIHUTEJIL:

3aAM4EeHOo Ha ocHOBaHue 4An. 2 ot 3311

3a BB3JIOKUTEN:

3aAMYeHOo Ha ocHoBaHue YA, 2 ot 33714



Horosopsr Ge cheraBen u nojnucan B nBa eIHOOBPAIHI EK3EMILIAPA, N0 CJMH 34 BCAKA OT
CTpaHuTe.

OIMMUC HA NIPHJIOXKEHUSITA:

Ipunoxenne Ne 1 — Texuuyecku cneundukarmu na Bb3NTOXUTENS. -

Hpnaoxenne Ne 1.1. - Touku Ha cebp3aHoOCT.

Hpuaoxenne Ne 2 - Texnuuecko npeanokenue sa M3MTbJTHUTEISL,

[punoskenne Ne 3 - Lenoso nupemiokenne na U3ITHJIHUTES.

Iipunoxenne Ne 4 - CnopasyMeHue 3a HUBO Ha TEXHHYECKO obcayxBake
Agreement), -

Hpunoxenue No 5 — Ipaduk 3a u3nbivenne na aeitnocTire,

(Service Level

3a/IM4EeHO Ha OCHOoBaHMe un. 2 ot 33714



